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QVC Group (EEA and UK)
Whistleblowing Privacy Notice

June 2025

Background

At QVC Group, Inc. ("QVCG" or “we"), we are committed to protecting the privacy,
confidentiality, and security of your (“You” or “Your”) personal data. This Team Member
Supplemental Privacy Notice (hereinafter “Privacy Notice”) explains what personal data we will
hold about you, how we collect, process, use it, and how we share information about you in the
context of internal investigations conducted by the Ethics team and related to potential policies
and applicable laws breaches communicated via channels made available by QVCG, including
the whistleblowing hotline. We are required to notify you of this information, under EU/UK data
protection legislation. Please ensure that you read this Privacy Nofice and any other similar nofice
we provide to you from time to time when we collect or process personal data about you. When
this Privacy Nofice uses the term "Affiliates", that means the companies that directly or indirectly
owned by QVCG, including QVC, Inc., HSN, Inc.

Please note that this Privacy Notice is in addition to the Team Member privacy notice provided to
you before starting work at a QVCG Company, in particular with regard to processing of your
personal data in the context of internal investigations.

Other Laws and Processes

Where QVCG's use of personal data is limited by local laws (including employment law) or where
QVCG's use of personal data is subject to other mandatory processes (for example, works
councils), then this Privacy Notice is subject to those other relevant laws and processes.

Controller and Data Protection Officer

QVCG and its Affiliates indicated in the table below are considered each, separately, “Data
Controllers” and they may collect and use certain information about you in the context of internall
investigations conducted by the Ethics team. When this Privacy Notice mention “QVC", this means
QVC, Inc. and the respective affiliate operating in the market where you are currently working.

Data Controller Data Protection Officer (“DPQO”)
QUC USA QVC Inc., 1200 Wilson Drive, West Chester, Jeffrey God -
Pennsylvania 19380, USA privacy.statement@qvc.com
HSN QVC Inc., 1200 Wilson Drive, West Chester, Jeffrey God -
Pennsylvania 19380, USA privacy.statement@qvc.com

Page 3 of 17


mailto:privacy.statement@qvc.com
mailto:privacy.statement@qvc.com

QVC Italy

QVC Italia S.r.l., Via Guzzina 18, Brugherio, (MB),
Italy

Jeffrey God - italy.privacy@qvc.com

QVC Group Poland

QVC Group Global Business Services Sp. z 0.0,
Krakéw, 30-552 at Wielicka 30.

Jeffrey God - DPOUK@qvc.com

QVC Handel S.a rl & Co. KG Plockstr. 30, 40221

Prof. Thorsten B. Behling -
Konzerndatenschutzbeauftragter@
QVC.com; BUSE Rechtsanwilte

QVC Germany .
Diisseldorf Deutschland Steuerberater,
Partnerschaftsgesellschaft mbB,
Berliner Allee 41, 40212 Disseldorf
QVC UK, Building 8, Chiswick Park, 566 Chiswick
QVC UK Jeffrey God - DPOUK@qvc.com

High Road, London W4 5XU, United Kingdom

For more information on how QVC conducts internal investigations, please contact the People Team
or Legal team in your local market. For questions regarding this Privacy Nofice, please contact the
DPO or the Legal team operating in your market.

You may contact the relevant Data Protection Officer if you have questions about QVC's use of your
personal data. The collection and processing of personal data when you act as a QVC's customer
is regulated by the Privacy Policy found on the relevant customer-facing website.

About the Information We Collect

As a part of the reports received as well as the internal investigation process, QVC may process the
following types of personal data for its team members and reported subjects. Typically, categories
of personal data in scope are:

. Contact information, such as first name, last name, business address, business telephone
number, business email address, etc.

. Communications data, such as content data of emails, instant messages, etc.

J Location data such as place of work and where the reported subjected is located.

J Financial data related to credit card work related expense report and receipts.

. Benefits and compensation related data, such as medical plans, pension plans, etfc.

d QVCG work related data, such as employee personnel file and other QRG work data.

Please note that considering the nature of the process, it also possible that QVC collects personal
datarelated to the reported subject or other individuals (typically: contact data, role, opinions, etc.).
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QVC does not collect special categories of personal data by default during its infernal investigations.
However, such special categories of personal data may be voluntarily disclosed to QVC'’s and its
Affiliates’ employees (and other data subjects) when reporting a potential violation, misconduct or
may be disclosed during the investigation. There may be circumstances where the processing is
necessary for reasons of substantial public interest, on the basis of United Kingdom or EU Member
State law or when it is necessary for the establishment, exercise or defence of legal claims or
whenever courts are acting in their judicial capacity. In all cases, special categories of personal data
will only be collected, processed and transferred, including outside the European Economic Area
("EEA") and the United Kingdom, in accordance with the applicable laws.

Data on prospective litigation and alternative dispute resolution, including reports of illicit activities
processed in case of misconduct reports may be collected by QVC if connected to the report. As a
result, please note that criminal offence data may be collected and processed in case of reported
misconducts regarding violation of the law (e.g., fraud). Your personal data may be provided by you
directly or by other individuals (including Team Members, candidates, suppliers, consultants, and
other individuals submitting a report).

How We Collect and Use the Information

QVC collects information from its IT systems and directly from individuals (in case of interviews and/or
information received via the compliance line and whistle-blower hotline) including Team Members.
We limit the personal data we process to what is relevant for the purposes of a particular project and
do not use it for purposes that conflict with how it was collected or authorised to be used.

Legal basis

QVC and its Affiliates operating in the EU / UK markets have identified the compliance with a legal
obligation as well as the legitimate interest (where applicable in absence of a specific law provisions
regulating the processing activity) as the legal basis for the processing of personal data during
investigations on reported concerns. The legitimate interest is to ensure compliance in line with
principles and guidance from applicable laws and internal policies.

In certain circumstances and only if strictly necessary in connection with the report, we may process
personal data revealing racial or ethnic origin, polifical opinions, religious or philosophical beliefs, or
tfrade union membership, and the processing of genetic data, biometric data for the purpose of
uniquely identifying a natural person, data concerning health or data concerning a natural person’s
sex life or sexual orientation. QVC and its Affiliates will process such data, only when allowed under
applicable laws, in order to; (i) carrying out the obligations and exercising specific rights of QVC or
of the data subject in the field of employment and social security and social protection law in so far
asitis authorised by Union or Member State law or a collective agreement pursuant o Member State
law (or United Kingdom law) providing for appropriate safeguards for the fundamental rights and the
interests of the data subject; (i) comply with a legal obligation or (i) when it is necessary for the
establishment, exercise or defence of legal claims or whenever courts are acting in their judicial
capacity.
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We seek to ensure that our information collection and processing is always proportionate. The
provision of personal data is voluntary, however, all team memlbers who are in any way involved in
an investigation must cooperate during the course of the investigation and provide information
where required. This duty of cooperation does not restrict any rights that exist under national or local
regulations, or other applicable legal provisions.

How We May Share the Information

QVC may share personal data with service providers and Affiliates during internal investigations, as
described above. Your personal data may be disclosed to third party service providers or Affiliates
only to start, conduct and complete the internal investigation. In particular, we use a service provider
for the platform called “Navex” which is used for managing reports regarding potential breaches of
applicable laws and internal policies. This service provider has been appointed as Data Processor
and may use other service providers for the provision of the services.

Depending on the reported concern, this may be shared also with law firms, external consultant and
competent authorities.

If you have questions on how QVC shares your personal data with service providers and its Affiliates,
as well as their privacy role, you may contact your local EU / UK Legal feam or the DPO. Team
Members working in the internal investigation process have received dedicated instructions from
QVC.

Trans-Border Data Transfers

In the context of internal investigations, personal Data are processed outside the EEA and the United
Kingdom. In particular, personal data collected during internal investigations are subject to internal
fransfers between QVC and Affiliates (please note that the Ethics Team operates globally). The
transfer will happen using electronic instruments and via phone, when you decide to use such mean.

QVC and Affiliates operate in many counftries around the world, including the United States (where
there are certain centralized functions), European Economic Area (EEA), the United Kingdom, and
Japan. In addition, service providers of QVC and Affiliates may also be located in countries outside
the EEA and the United Kingdom. These fransfers are necessary for ensuring support, maintenance,
administration, oversite, or hosting services related to the internal investigation(s). These counftries
may include countries that have not received an adequacy decision by the European Commission
and/or the competent UK Government Authority. Any transfer of personal data to QVC, Affiliates or
service providers is covered by EU Standard Contractual Clauses (including UK additional provisions
where applicable) or another appropriate fransfer mechanism to ensure that Team Member
personal data (as well as personal data pertain to other individuals) are processed in compliance
with applicable data protection laws. You may contact your local EU / UK legal department or the
DPO if you have questions about transfer mechanisms.

Where restricted, sensitive personal data types will not be fransferred outside of your country.
Personal data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs,
health, sexual orientation, sex life, frade union membership and genetic and biometric data are
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subject to special protection and considered by EU / UK privacy law to be “sensitive personal data”.

How Long We Keep Your Information

As a general rule, personal Data will be kept no longer than required by QRG Data Retention Policy
(QVC US HSN & QI Retention Schedule), unless required by law, and personal data will be deleted or
anonymized as required by applicable law. In addition, data may be deleted earlier in accordance
with specific software policies, Employee Representation bodies, or service providers agreements. If
destroying or erasing your personal data is not mandatory by law, we may make it anonymous such
that it cannot be associated with or fracked back to you.

Please note that your personal data is deleted promptly if a reported concern is considered
groundless or when these are not deemed to be useful for managing the specific report received
(usually these data are deleted at the maximum within two (2) months of completion of the
investigation of the facts alleged in the report). Such periods may be different when legal
proceedings or disciplinary measures are initiated against the incriminated person or the whistle-
blower in cases of false or slanderous declaration. In such cases, personal data are kept until the
conclusion of these proceedings and the period allowed for any appeal. Finally, any national rules
relating to archiving of data in QVC remain applicable.

How We Protect Your Personal Data

QVC and its Affiliates maintains security measures to protect personal data from loss, misuse,
unauthorised access, disclosure, alteration, or destruction taking due account of the nature of the
data and the risks involved in the processing.

Your Rights

You have a number of rights in relation to our handling of your data. These include the following:

e Access: you are entitled to ask us if we are processing your information and, if we are, you
can request access to your personal data (commonly known as a "data subject access
request” or DSAR in short). This enables you to receive information regarding the personal data
we hold about you and to check that we are lawfully processing it.

e Correction: you are entitled to request that any incomplete or inaccurate personal data we
hold about you is corrected.

e FErasure: you are enfitled to ask us to delete or remove personal data in certain circumstances
(e.g.. if you withdrew your consent to process your personal data for specified therein
purposes). There are also certain occasions where we may refuse a request for erasure, for
example, where the personal data is required for compliance with laws and regulations, with
our obligations under our contract and for other legal reasons such as in connection with
claims.

e Restriction: you are entitled to ask us to suspend the processing of certain of your personal
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data about you, for example if you want us to establish its accuracy or the reason for
processing it.

e Transfer: you may request the transfer of certain of your personal data to another party.

e Objection: where we are processing your personal data based on a legitimate interest (or
those of a third party) you may object to processing on this ground. However, we may be
entitled to continue processing your information based on our legitimate interests.

¢ Automated decisions: you may object to any automated decision made about you where
this has a legal or similar significant effect and ask for it to be reconsidered.

¢ Right to withdraw consent: in the limited circumstances where you may have provided your
consent fo the collection and processing of your personal data for a specific purpose, you
have the right to withdraw your consent for that specific processing at any fime. The
withdrawal only applies to any future processing not what we have done in the past. To
withdraw your consent, please contact the appropriate DPOs at the contact details specified
above.

With regard to the processing referred in this Privacy Nofice, please note that the exercise of your
rights might be subject to limitations, if necessary, in order to protect the confidentiality of the report
as well as the identity of the reporting individual.

We hope that the local legal department or the DPO can resolve any query or concern you raise
about our use of your personal data. In the event you have a complaint about violations of your
data protection rights, or if you are not satisfied with the results of review, complaint and appeal
procedures within QVC, you can also lodge a complaint with the competent supervisory authority.
QVC has committed to cooperate in investigations by and to comply with the advice of competent
EU/UK authorities in such case.

How to Contact Us
If you have questions about the Privacy Notice or the use of data that has not received adequate

explanations, you can contact your market's Data Protection Officer or contact at the contact
details specified above.

Changes to the Privacy Notice
We seek to ensure that our personal data collection and processing is always proportionate. We

will notify you of any changes to this Privacy Notice or to the purposes for which we collect and
process personal data.
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California Whistleblowing Privacy Notice

Infroduction

This noftice is being provided to you in connection with the California Consumer Privacy Act (or
CCPA). This notice describes the purposes for which QVC Group (or "QVCG") uses personal
information and the kinds of personal information that QVCG may collect and use about California
residents who may apply for employment.

QVCG is a group of companies that are owned by QVC Group, Inc. Companies in the QVC Group
include HSN, QVC, Cornerstone Brands and any other company that may become affiliated with
QVCG in the future. QVCG companies use personal information in connection with participation
in the QVCG Group and in connection with QVCG direct and indirect parent companies.

Purpose for Using Personal Information

QVCG uses personal information in the context of internal investigations conducted by the Ethics
tfeam related to potential policies and applicable laws breaches communicated via channels
made available by QVCG, including the whistleblowing hotline.

Personal Information Collected and Used

QVC may process the following types of personal information for its team members, reporting and
reported subjects:

. Identifiers such as a real name, alias, postal address, unique personal identfifier, online
identifier, Internet Protocol address, email address, account name, social security
number, driver's license number, passport number, or other similar identifiers.

. Personal information records such as name, signature, social security number, physical
characteristics or description, address, telephone number, passport number, driver's
license or state identification card number, insurance policy number, education,
employment history.

. Characteristics of protected classifications under California or federal law, such as race;
color; national origin; religion; sex (including pregnancy, childbirth, and related medical
conditions); physical or mental disability; age; citizenship status; marital status; sexual
orientation; gender identity and gender expression; medical condition; military or veteran
status; victim of domestic violence, assault, or stalking.

. Commercial information, such as records of personal property, products or services
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purchased, obtained, or considered, or other purchasing or consuming histories or
tendencies.

J Internet or other electronic network activity information, such as browsing history, search
history, and information regarding a team member's interaction with an internet website
application, or advertisement.

. Geolocation data.

. Audio, electronic, visual, thermal, olfactory, or similar information.

. Professional or employment-related information.

. Education information, such as information that is not publicly available personally

identifiable information as defined in the Family Educational Rights and Privacy Act (20
U.S.C.Sec. 1232g; 34 C.F.R. Part 99).

. Sensitive personal information, such as social security, driver's license, state identification
card, or passport number; account log-in, financial account, debit card, or credit card
number in combination with any required security or access code, password, or
credentials allowing access to an account; precise geolocation; racial or ethnic origin,
religious or philosophical beliefs; personal information collected and analyzed
concerning health; personal information collected and analyzed concerning sexual
orientation.

. Inferences drawn from any of the categories above.

Sources of Personal Data

We collect Personal Data from different sources, including:

e Personal Data we collect from you. We collect personal information that you provide
directly to us when using our reporting channels and during the investigation. The
categories of personal information we collect from these types of sources may include any
category of personal information listed above.

¢ Personal information we collect from other people. We collect some personal information
from other people such as when an individual is interviewed during an investigation and
provides information about another individuals. The categories of personal information we
collect from these types of sources may include any category of personal information listed
above.

¢ Personal Data we create. We create some personal information when you use our systems
or equipment, when you work in our locations, or in the operatfion of our business. This
information can be collected as a part of the investigation process. The categories of
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personal information we collect from these types of sources may include electronic
network activity information.

e Personal Data we collect from other companies. We may collect personal information from
other companies depending on the case under investigation. The categories of personal
information we collect from these types of sources may include any category of personal
information listed above.

Disclosures of Personal Information

We disclose personal information to service providers, contractors, and third parties in support of
our internal investigations process.

How Long We Keep Your Information

Personal Information will be kept no longer than required by a Record Retention policy, unless
required by law, and personal information will be deleted or anonymized as required by applicable
law. In addition, data may be deleted earlier in accordance with specific software policies,
Employee representation bodies, or third-party agreements. If destroying or erasing your personal
information is not mandatory by law, we may make it anonymous such that it cannot be
associated with or tracked back to you.

How We Protect Your Personal Information
QVCG US maintains security measures to protect personal information from loss, misuse,

unauthorized access, disclosure, alteration, or desfruction taking due account of the nature of the
data and the risks involved in the processing.
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