
Common Questions 
 

About the Suncor Integrity Hotline 

The Suncor Integrity hotline is a confidential reporting line operated by a third party provider called 
NAVEX.  The hotline is available 365 days a year and reports can be made through the web or over the 
phone.  Calls are not recorded and you will not be required to give your name.   

Every report is treated seriously and investigated. All investigations are conducted fairly, discretely and 
with respect and consideration to everyone involved.  

 

Why should I report an issue?  

At Suncor, part of our culture is to live our values and Act with Integrity.  We are committed to an 
inclusive environment where everyone feels respected and valued.  Your report could make a difference 
for Suncor, yourself or another individual.  If you are aware of any unethical conduct, you should speak 
to your leader.  If that is not an option, you can always contact the Suncor Integrity Hotline.  No one at 
Suncor has to face ethical challenges alone.  

 

What kind of concerns can I report? 

The Suncor Integrity Hotline allows employees to report misconduct or violations of our Standards of 
Business Conduct Code.  This includes concerns related to a respectful workplace, business integrity or 
illegal activity.  The Suncor Integrity Hotline is not the best option in terms of reporting a health or safety 
concern.  In those cases, contact AskEHS@suncor.com for assistance. 

 

What happens when I make a report?  

Whether you report online or by phone, you will be asked a series of questions that will allow you to 
provide the necessary information so that your concerns may be investigated. You will be given a 
unique, randomized number called a “Report Key” and will be asked to choose a password.  You can 
return to the system again either online or by phone and access the original report to add more detail or 
to ask and answer questions. 

 

What details should I share in my report? 

The more information we have, the better.  Please provide details such as dates, times, the names of 
individuals involved and specific examples. 

 

Can I remain anonymous?  

Yes, you can remain anonymous.  If you file an anonymous report and more information is required to 
support an investigation, you may be asked to provide further details through the Suncor Integrity 
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Hotline (but you don’t need to provide your name).  We do, however, encourage you to provide your 
contact information as it generally facilitates a better investigation into your concern.   

 

Who will see my report?  

Navex distributes reports to a small triage team that include individuals in Legal Affairs, Corporate 
Security and HR who are responsible for reviewing them.  If information needs to be shared beyond that 
group, it will only be shared to the extent necessary to properly investigate the concern.   

 

I submitted my report but now I have more information or questions to add. 

Please do not file another report.  Please use your Report Key to add additional comments or 
information to your original report.  

 

How long will it take to resolve my concerns? 

The short answer is, it depends.  Every report is treated seriously and to ensure we effectively review 
your concerns, we want to be as diligent as possible.   You are always welcome to follow up or ask a 
question about your report using your Report Key.  

 

Will I find out the results of the investigation? 

While we may not be able to share the outcome from a disciplinary or corrective action standpoint, 
violations of our Standards of Business Conduct result in real world consequences. A substantiated 
complaint may result in coaching, a reprimand and even dismissal, depending on the circumstances. 

 

I am concerned about retaliation if I report my concerns. 

Suncor does not tolerate retaliation.  There should be no consequences to someone who has made a 
report in good faith.  If you raise a concern and feel you are experiencing retaliation as a result, please 
raise this with your leader or HR.  If that is not an option for you, please report it to the hotline. 

 

What if I lose my Report Key or forget the Password I created? 

To ensure that security and confidentiality is maintained, if you lose your report key or password, you 
will need to file a new report. Mention in the new report that it is related to a report or question you 
previously submitted. 

 

Can I still file a report if I don’t have access to the Internet?  

You can make a report from any computer that can access the Internet. If you don’t have access to or 
are uncomfortable using a computer, you can call the toll-free number which is available 24 hours a day, 
365 days a year. 



 

It is my understanding that any report I send from a company computer generates a server log that 
shows every website that my PC connects with. Won’t this log identify me as the report originator? 

NAVEX does not generate or maintain any internal connection logs with IP addresses, so no information 
linking your PC to the Suncor Integrity Hotline is available.   

If you feel uncomfortable making a report on your work PC, you have the option of using a PC outside 
our work environment (such as one located at an Internet café or at a friend’s house) through the 
Suncor Integrity Hotline secure website.   


