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 What types of issues should I report? 
 How does the Accounting and Auditing Ethics Hotline work? 
 How do I report a potential violation using the Web site? 
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When should I make a report to the Accounting and Auditing Ethics Hotline? 

Critical to Camden’s management philosophy is the concept that our door is always open.  If you 
are a Camden team member, you are encouraged to share any concerns regarding potential 
wrongdoing or unethical conduct with your manager or director, an employee relations 
representative in our human resources department, or a member of the executive team.  In the 
event you become aware of potentially illegal or unethical behavior, you have a responsibility to 
speak to any of the individuals listed above.    
 
If you feel more comfortable communicating your concerns anonymously, you may use this 
website or call the Hotline at (800)963-5834.    You should use the Hotline to report a concern 
when:  

 You believe that potentially improper or unethical conduct in accounting and auditing 
matters are not being resolved despite your report to your manager, another member of 
the management team, and/or human resources. 

 You don't feel comfortable reporting your concerns to your manager, another member of 
the management team or human resources. 

 You believe the improper conduct has not ceased despite knowledge of it by your 
manager, another member of the management team and/or human resources. 

 You wish to remain anonymous in submitting a report. 

What type of issues should I report? 

You should report any concern you have regarding potentially improper financial activities or 
violations of Camden’s financial-related policies.  The following are examples of potential 
violations:  

 Misstatement of revenues or expenses 
 Falsification of contracts, records or company documents 
 Improper supplier or contractor activity 
 Wage & Hour violations 
 Conflicts of interest 
 Inappropriate gifts and entertainment 
 Insider trading or other securities law violations 
 Confidentiality breaches 



 Misuse of company resources 
 Theft and vandalism 
 Bribes and kickbacks 
 Other potential violations of policies 

Even if your concern is not on this list, you should still make a report through the Hotline if you 
are uncomfortable bringing your concern to Camden’s attention through another avenue.  

How does the Accounting and Auditing Ethics Hotline work? 

Camden has contracted with EthicsPoint, Inc. to administer the Hotline. Because the Hotline is 
administered by a third party, vendor we can provide our people a confidential tool, 24-hour 
access, and if requested, anonymous report submission. The Accounting and Auditing Ethics 
Hotline’s website is hosted on EthicsPoint's servers and the phone numbers are operated by 
EthicsPoint. A reporter's identity cannot be revealed through telephone or internet records. 
EthicsLine forwards all reports to designated personnel at Camden. 

How do I make a report using the Internet? 

 Identify the Category of your report from the list on the homepage 
 Select the "Make a Report" button next to the proper Category 
 Select a "Violation Type" that best describes your report topic 
 Fill out a report on your potential violation 
 Record the report key and password for your report – you will need this information to 

follow up on the status of your report. 

Your continued follow-up on a matter is important, especially for reports submitted 
anonymously, because we have no other means to communicate with you. If you have identified 
yourself by name, someone from Camden will contact you directly to discuss your concern and 
ask any additional questions we may have.  You may also indicate that you do not wish to be 
contacted directly, and we can communicate with you through EthicsPoint.  

What happens when I call the Accounting and Auditing Ethics Hotline phone 
number? 

The Accounting and Auditing Ethics Hotline is administered by a third party, EthicsPoint, Inc. 
When you place a call to the Hotline, an EthicsPoint call center specialist will take your inquiry 
or report, asking you to provide detailed information. You may choose to remain anonymous 
when speaking with the call center specialist; however, doing so may limit a full investigation of 
the matter.  Therefore, you are encouraged to identify yourself. You should also be prepared, if 
you are willing, to provide the names of witnesses and potential victims of the alleged 
misconduct to increase the success of an investigation into your complaint. While inquiries and 
reports may be submitted anonymously, we cannot guarantee confidentiality or anonymity as the 
nature of the issue and/or related case details may reveal the identities of those involved.  

Once you make your report, EthicsPoint forwards your report to designated personnel at 
Camden. If your report involves one of Camden’s designated personnel, s/he will not receive the 



report because your report will be forwarded to an alternative designee. The EthicsPoint call 
center specialist cannot provide you advice or resolve your issue over the phone. The call center 
specialist will provide you with a report key and password for you to access the "Follow up on 
Report" section on the EthicsPoint website, and check the status or resolution of the matter you 
reported within three business days. Please check back on the website to:  

 check the accuracy of your report 
 view acknowledgement of your report 
 find out if additional information is needed to investigate your report 
 view status or updates to the investigation 
 find out the resolution of the matter 

Your continued follow-up on a matter is important, especially for reports submitted 
anonymously, because we have no other means to communicate with you.  

Will my identity be revealed if I file a report? 

An anonymous report made on-line or by phone will remain secure and anonymous.  Camden’s 
Accounting and Auditing Ethics Hotline is provided by EthicsPoint, a third-party service 
provider.  EthicsPoint does not generate or maintain any internal connection logs with IP 
addresses or caller’s telephone numbers, so no information linking you to EthicsPoint is 
available.  In fact, EthicsPoint is contractually committed not to pursue a reporter’s identity if the 
reporter does not wish to reveal it.   

The EthicsPoint system is designed to protect your anonymity. However, if you wish to remain 
anonymous, you - as a reporting party – can help ensure that the body of the report does not 
reveal your identity by accident.  For example, “From my cube next to Jan Smith…” or “In my 
33 years…”   

In addition, if your report results in a workplace investigation, the Camden HR leader assigned to 
investigate the report may select you to interview without any knowledge that you filed the 
report.  For example, if you file a report about misconduct occurring at your community office, 
community team members, including you, may be interviewed to gather facts and information 
related to the misconduct.  If this occurs, be assured you were selected to interview without any 
knowledge that you were also the reporter.   

What happens when I access the Accounting and Auditing Ethics Hotline 
website? 

The Accounting and Auditing Ethics Hotline is administered by EthicsPoint, Inc., a third party 
service provider.  When you access the website, a series of prompts will instruct you how to 
accomplish your task. When filing a report, you will be asked to provide the most detailed 
information possible about the incident. You may choose to submit a report anonymously; 
however, doing so may limit a full investigation of the matter. Therefore, you are encouraged to 
identify yourself.  



Your report will be logged and forwarded to a designee at Camden for investigation and 
resolution. Once you submit your report, you will be given a report key and asked to create a 
personal password. You will need this information to access the "Follow up on Report" section 
on the Web site to check the status or resolution of the matter you reported. We ask you to 
follow-up on your report within three business days. Please check back with the Hotline to:  

 check the accuracy of the report 
 view acknowledgement of the report 
 find out if additional information is needed to investigate your report 
 view status or updates to the investigation 
 find out the resolution of the matter 

Your continued follow-up on a matter is important, especially for reports submitted 
anonymously, because we have no other means to communicate with you.  

What should I do if I lose my report key or password? 

Because of the secured access necessary for maintaining the reports, if you lose your report key 
or password, you will be required to file a new report. You should mention in the new report that 
this matter relates to prior report "X."  

 


