
EthicsPoint Frequently Asked Questions 
 
Why is AE making EthicsPoint available? 
Most of you conduct yourselves with the ethical and business standards expected of you that are 
embodied in AE’s Code of Ethical Conduct and Conflict of Interest Policy. However, the effect of 
illegal activity or serious violations of company policy can leave us open to legal action against 
AE as a company, as well as feeling ashamed that unethical or illegal behavior occurred in our 
company. This on-line and telephone reporting system gives us a clear and simple way to report 
suspected problems while protecting a person’s identity. Raising ethical concerns when there 
may be a violation can be a frightening thing to do and EthicsPoint provides a way to make 
anonymous reports without the fear of adverse consequences.  
 
Furthermore, Sarbanes-Oxley (a U.S. government regulation) requires most publicly held 
companies, including AE, to have some process that allows anonymous reporting by employees 
so that anyone can raise a possible problem without fear of retaliation.  
 
AE is also using EthicsPoint as a tool to capture employee feedback and suggestions. It is 
available to all employees, including agency and contractor. 
 
How does EthicsPoint work? 
The on-line and telephone service is provided by an independent company. The service is 
provided 24 hours a day, 365 days a year. If you choose to report on the internet, you will be 
asked to complete a form that will ask for specific information about your complaint or feedback.  
If you chose to use the telephone service, the specially trained examiner will assist you through 
the reporting process. Your information will be submitted anonymously to the Vice President of 
Internal Audit, who is the representative of the Audit and Finance Committee of AE’s Board of 
Directors. The Vice President of Internal Audit will review the report and assign it to the 
appropriate resources for review and resolution. Your name will not be known to the VP of 
Internal Audit. 
 
Who can use EthicsPoint? 
EthicsPoint is available to anyone through AE’s corporate website. This includes regular, 
contractor, and agency employees, customers, vendors, shareholders, etc.  
 
What type of things should I report to EthicsPoint? 
EthicsPoint is a tool for reporting suspected or known ethical misconduct, such as harassment, 
embezzlement, theft, violence, fraud, and unsafe working conditions. For more information on any 
of these areas and additional examples of other types of ethical misconduct, visit 
www.ethicspoint.com and click Make a Report. You can make these types of reports to your 
manager or directly to any senior manager in AE as well; however, if you are uncomfortable doing 
so, EthicsPoint provides an additional way to make a report. 
 
In addition to reporting ethical concerns, you can also use EthicsPoint to provide suggested 
process improvements and give input on things at AE with which you feel are going well.   
 
EthicsPoint is not a substitution or replacement for existing processes and points of contact. For 
example, if you experience a problem with your computer, you should continue to contact the IT 
help desk for assistance. However, if you have a suggested process improvement that is related 
to IT, you can give that feedback directly to a member of the IT department or to your manager, 
or you could file a report with EthicsPoint. 
 
What if I only suspect something is wrong, but I am not certain? 
Many problems are uncovered as the result of tips and complaints from honest people who are 
not certain of all the facts. It is okay to report your suspicions, even if you do not feel you have 
complete information. The information you provide may become the basis for an investigation 
which will aim to find out the truth and find facts. You should not feel that you have to gather all of 
the facts yourself before submitting a complaint; that is the job of the internal audit team. Your job 
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is to provide as much information as you have available; you have to share the information that 
has caused you to worry that unethical or illegal conduct is occurring. 
 
What happens when I contact EthicsPoint online? 
When you visit www.ethicspoint.com, you will be given the choice of language in which you want 
to communicate your report. Based on your choice, you will be taken to the AE reporting page 
with the appropriate language. The AE reporting page will offer you the option of filing a report.  
You will click on the link. You will then be asked to select the type of report you want to make and 
will then be asked for the location where the incident occurred. You will then be taken to a 
reporting form.   
 
When you submit the report, you will be assigned a reference number in the event you want to 
follow-up on the progress of a report or add additional information. You do not need to identify 
yourself unless you want to. 
 
Do I have to identify myself when I call? 
No. You will never be asked to provide your identity. No one will ever know that you submitted a 
report on the on-line or telephone reporting system. You can identify yourself, but only if you want 
to. You will be provided a unique case number in the event you wish to provide additional 
information or inquire as to the status of your report. This method ensures your continued 
anonymity. 
 
How can I ensure my report remains anonymous? 
Sarbanes-Oxley requires complaint hotlines to guarantee anonymity. AE has been very careful in 
selecting EthicsPoint to provide this important service to all employees and would not do 
business with a firm that could not guarantee that AE complies with the law. 
 
Can my on-line report be traced back to me or are phone calls recorded or traced back? 
Your on-line reports or telephone calls are communicated to a third party company. This helps 
ensure you remain anonymous. EthicsPoint does not record your phone calls. They do not use 
caller identification or any other technology to identify the caller. If you use the internet, 
EthicsPoint does not generate or maintain any internal connection logs with IP addresses, so no 
information linking your computer to EthicsPoint is available. 
 
It is AE policy never to trace Company workstation transactions back to the EthicsPoint internet 
address unless there are threats made to Company personnel or assets, or under an order from 
an authorized law enforcement agency. 
 
Will my report be seriously considered or will it get lost in the process? 
Your comments will be taken very seriously. AE has developed comprehensive policies and 
procedures to ensure all reports are reviewed, investigated (if necessary) and resolved. All 
reports on EthicsPoint are permanently logged and recorded. Each will be reviewed by the Vice 
President of Internal Audit who will then assign it to the appropriate resources of investigation and 
resolution. The Vice President of Internal Audit will monitor the progress of the efforts to resolving 
all complaints. After you make a report, EthicsPoint will provide you a case reference 
number. Using this case number, you may access your report, review any actions, and/or provide 
additional information.   
 
To what extent will I be involved after I contact EthicsPoint? 
If you wish, after you report your information to EthicsPoint, your involvement in the matter is 
finished. You will be issued a case number that you can use to check on the report you submitted 
or volunteer additional information. Your anonymity is protected regardless of whether your 
involvement is minimal or extensive.   
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How do I benefit when I contact EthicsPoint? 
There are no rewards offered by EthicsPoint or AE. However, fraud and improper acts cost jobs, 
reduce profits, and reduce your chance to participate in the AE’s profitability. Avoiding or 
correcting such problems will benefit our customers, fellow employees, and shareholders. As 
shown by companies like Enron and WorldCom, corporate misconduct can threaten the livelihood 
of an entire company and EthicsPoint was designed to help prevent such an occurrence. The 
reward is within yourself; you know when you take a responsible and correct action. 
 
How do I electronically submit a report with suggested process improvements or give 
input on things at AE that I feel are going well? 
When selecting the type of report you want to submit at www.ethicspoint.com, choose the Other 
category to give suggested improvements and positive feedback. Complete only the relevant 
sections of the form. 
 
Is EthicsPoint only for English speakers?   
No. Soon you will be provided an option to visit EthicsPoint in your own native language. You 
may make your report on-line in your native language. EthicsPoint will provide internal audit with 
an English translation of your complaint. If you call, EthicsPoint can arrange to have an examiner 
available who will be fluent in your native language to record your complaint. EthicsPoint will then 
provide internal audit with a translated version of your complaint. 
 
Why has AE chosen to outsource the reporting system instead of handling it internally? 
Utilizing a third party vendor is a good way to guarantee anonymity in the system and it is a 
requirement of Sarbanes-Oxley regulations. Additionally, EthicsPoint has the capability to provide 
service 24 hours per day, 7 days per week, 365 days per year, which makes it easy for all of our 
worldwide employees to use the system at any time. It will also be available in local languages.  
AE could not internally replicate such a global level of service. 
 
Do I contact EthicsPoint in case of an emergency? 
No, in the event of an emergency, follow your local emergency procedures.   
 
Is EthicsPoint the only way to report suspected problems or give feedback? 
No. EthicsPoint is provided as a convenient method to report your concerns and give your input in 
an anonymous manner. We encourage individuals to report their concerns to their local 
management under AE’s open door policy. You may also wish to contact the Vice President of 
Internal Audit via email at internal.audit@aei.com or postal service at: Vice President of Internal 
Audit, Building 2, Advanced Energy Industries, Inc., 1625 Sharp Point Drive, Fort Collins, 
Colorado  80525 USA. 
 
How do I contact EthicsPoint? 
Please access www.ethicspoint.com. You can also place a telephone call to one of the below 
telephone numbers, based on your country. 

 
Calls from the United States: 

1.  Dial (888) 601-6759  
 
Calls from China, Germany, Japan, Korea, Taiwan, and the United Kingdom: 
 

1. From an outside line dial the below AT&T Access Code that corresponds with 
your location. 

2. At the prompt, dial 888-601-6759. This is a toll-free number. There is no need to 
dial a “1” before this number.  

3. If the telephone number listed is not functioning, please make your report online 
at www.ethicspoint.com. Please indicate in the report that the telephone number 
did not work.  
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Country  AT&T Access Code 
China, PRC - Northern region, Beijing and vicinity  108-888  
China, PRC - Southern region, Shanghai and vicinity   108-11  
Germany  0-800-2255-288   
Japan (IDC)  00 665-5111  
Japan (JT)  00 441-1111  
Japan (KDDI)  00 539-111  
Korea (DACOM US MILITARY)   550-2872  
Korea (DACOM)   0030-911  
Korea (Korea Telecom US MILITARY)   550-4663  
Korea (Korea Telecom)   0072-911  
Korea (ONSE)   0036-911  
Taiwan  00-801-10-288-0   
United Kingdom (BT)  0800-89-0011   
United Kingdom (C&W)  0500-89-0011   

 


