
Dole Food Company 
International Toll-free Dialing Instructions 

 
Domestic Calls (U.S., Canada & Guam):  

1. Dial 888-236-7527 
 
International calls: 

1. To call the Dole Integrity Hotline provider EthicsPoint from: [Country] 
2. From an outside line dial [AT&T Access Code – See table below] 
3. At the prompt, dial 888-236-7527. This is a toll-free number. There is no need 

to dial a “1” before this number. 
4. The call will be answered in English. To continue your call in another language, 

please state your language to request an interpreter. It may take 1-3 minutes to 
arrange for an interpreter. During this time please do not hang up. 

5. If the telephone number listed above is not functioning, please make your report 
online through this web site. Please indicate in the report that the telephone 
number did not work. 

 
Country AT&T Access Code 
Albania  00-800-0010 
American Samoa  1-800-225-5288 
Angola  808-000-011  
Anguilla  1-800-225-5288 
Antigua   1-800-225-5288   
Argentina (Spanish speaking operator)  0800-288-5288  
Argentina (English speaking operator) 0800-555-4288  
Armenia  0-800-10-111 
Australia (to place calls using Optus) 1-800-551-155 
Australia (to place calls using Telstra)  1-800-881-011 
Austria  0-800-200-288 
Bahamas  1-800-872-2881 
Bahrain  800-00-001 or 800-000-00 (cell number)
Bahrain (US Military Bases)  800-000-05  
Bangladesh 157-0011  
Barbados  1-800-225-5288  
Belarus (^ Indicates second dial tone) 8^800-101  
Belgium  0-800-100-10  
Belize (to place calls from phones and pay 
phones) 

811 

Belize (hotels)  555  
Benin  102  
Bermuda  1-800-225-5288 
Bolivia  800-101-110  
Bonaire  001-800-872-2881 
Bosnia  00-800-0010 



Brazil  0-800-890-0288 or 0-800-888-8288  
British Virgin Islands  1-800-872-2881  
Brunei  800-1111  
Bulgaria  00-800-0010  
Cambodia  1-800-881-001  
Cape Verde Islands  Collect Call** 
Cayman Islands  1-800-225-5288 
Chile (Spanish speaking operator)  800-360-312  
Chile (English speaking operator) 800-225-288 or 800-360-311  
Chile (To place calls from cellular phones)  *288 
China – Northern region, Beijing and 
vicinity (Mandarin speaking operator) 

108-710 

China – Northern region, Beijing and 
vicinity 

108-888  

China – Southern and Central China, the 
Shanghai and Guangzhou 
regions (Mandarin speaking operator) 

108-10 

China – Southern and Central China, the 
Shanghai and Guangzhou regions  

108-11  

Colombia (Spanish speaking operator)  01-800-911-0011  
Colombia (English speaking operator) 01-800-911-0010  
Cook Islands  09-111  
Costa Rica  0-800-011-4114  
Croatia  0-800-220-111  
Cuba (Guantanamo Bay)  2935  
Curacao  001-800-872-2881  
Cyprus  800-900-10  
Czech Republic  00-800-222-55288  
Denmark  800-100-10  
Diego Garcia  999-288  
Dominica  1-800-225-5288 
Dominican Republic (Spanish speaking 
operator)  

11-22  

Dominican Republic (English speaking 
operator) 

1-800-872-2881  

Easter Island (Spanish speaking operator) 800-800-312  
Easter Island (English speaking operator) 800-800-311 
Ecuador (Spanish speaking operator)  1-800-999-119 
Ecuador (English speaking operator)  1-999-119 or 1-800-225-528 
Egypt (Cairo)  2510-0200  
Egypt (Outside Cairo)  02-2510-0200 
El Salvador (Spanish speaking operator)  800-1785 
El Salvador (English speaking operator) 800-1288 
Estonia  800-12001 
Fiji  004-890-1001 
Finland  0-800-11-0015 
France  0-800-99-0011 



French Antilles (Guadeloupe)  0-800-99-0011  
French Antilles (St. Barthelemy)  0-800-99-0011  
French Antilles (St. Martin)  0-800-99-0011  
French Guiana  0-800-99-0011 
Gabon (French speaking operator, ^ 
Indicates second dial tone) 

Collect Call** 

Gabon (English speaking operator, ^ 
Indicates second dial tone) 

Collect Call** 

Gambia  Collect Call** 
Germany (Access is available from New 
World Telephones) 

0-800-225-5288 

Ghana  0191 
Gibraltar  8800 
Greece  00-800-1311 
Grenada  1-800-225-5288 
Guadeloupe  0-800-99-0011  
Guantanamo Bay 2935  
Guatemala (Spanish speaking operator, or 
for calls outside cities)  

999-9190  

Guatemala (Guatemala City) 138-126 
Guyana  159 
Haiti  183  
Haiti (French Creole Speaking Operator) 181 
Honduras (Spanish)  800-0123  
Hong Kong 800-96-1111  
Hong Kong 800-93-2266  
Hungary  06-800-011-11  
Iceland  00-800-222-552-88  
India  000-117  
Indonesia  001-801-10  
Ireland  1-800-550-000  
Ireland 00-800-222-52288 
Ireland (Northern Ireland use UK access 
number) 

0-800-89-0011 

Israel (Bezeq)  1-800-949-4949  
Israel 1-80-922-2222 
Italy (Included Vatican City) 800-172-444  
Ivory Coast  00-111-11  
Ivory Coast (French Speaking Operator) 00-111-12 
Jamaica (Public Phones)  #1  
Jamaica (SELECT HOTELS)  872  
Jamaica  1-800-872-2881  
Japan (Softbank Telecom)  00-665-5111  
Japan (Softbank Telecom)  00-441-1111  
Japan (KDDI)  00-539-111  
Jordan  1-880-0000  
Kazakhstan (^ indicates second dial tone) 8^800-121-4321  



Korea (DACOM US MILITARY)  550-2872  
Korea (DACOM)  00-309-11  
Korea (Korea Telecom US MILITARY)  550-4663  
Korea (Korea Telecom)  00-729-11  
Latvia  800-2288  
Liechtenstein  809-2288  
Macau  0-800-111  
Macedonia, F.Y.R.  00-800-4288  
Malaysia  1-800-80-0011  
Malta  800-901-10  
Marshall Islands  Collect Call** 
Martinique  0-800-99-0011  
Mauritius  01-120  
Mexico (Spanish Speaking Operator)  01-800-112-2020  
Mexico (Spanish Speaking Operator) 001-800-658-5454 
Mexico  01-800-288-2872  
Mexico (alternative)  001-800-462-4240  
Micronesia  288  
Monaco  800-90-288  
Montserrat  1-800-225-5288  
Morocco  00-2-11-0011  
Nepal  Collect Call** 
Netherlands 0800-022-9111 
Netherlands Antilles  001-800-872-2881  
New Zealand  000-911  
Nicaragua (Spanish Speaking Operator)  1-800-0164  
Norway  800-190-11  
Norway (Military) 800-199-11 
Pakistan  00-800-01-001  
Panama (Spanish Speaking Operator) 800-2288 
Panama  800-0109  
Papua New Guinea Collect Call** 
Paraguay (Asuncion City)  00-811-800  
Peru (Spanish Speaking Operator)  0-800-50-000  
Peru  0-800-70-088  
Peru  0-800-50-288  
Philippines (Tagalog Speaking Operator) 105-12 
Philippines  105-11  
Poland  00-800-111-1111  
Portugal  800-800-128  
Puerto Rico  1-800 225-5288  
Reunion Island  0-800-99-0011  
Romania  0808-03-4288 
Romania (US Military Bases)  021-801-0151  
Russia (Moscow)  755-5042  
Russia (St. Petersburg)  325-5042  



Russia (for calls outside cities)  8^10-800-110-1011 or  
8^10-800-120-1011 

Saba  001-800-872-2881  
Saipan  1-800-225-5288  
San Marino  800-172-444  
Saudi Arabia  1-800-10  
Senegal (French Speaking Operator) 800-103-073 
Senegal  800-103-072  
Sierra Leone  1100  
Singapore  800-011-1111  
Singapore 800-001-0001  
Slovakia  0-800-000-101  
South Africa  0-800-99-0123  
Spain  900-99-0011  
Sri Lanka  2-430-430 
Sri Lanka (Other) 112-430-430 
St. Barthelemy  0-800-99-0011  
St. Eustatius  001-800-872-2881  
St. Kitts and Nevis  1-800-225-5288  
St. Lucia  1-800-225-5288  
St. Maarten  001-800-872-2881  
St. Martin  0-800-99-0011  
St. Pierre and Miquelon  0-800-99-0011  
St. Vincent  1-800-225-5288  
Sudan  Collect Call** 
Suriname  156  
Sweden  020-799-111  
Switzerland  0-800-89-0011  
Syria  0-801  
Taiwan  00-801-102-880  
Thailand  1-800-0001-33 
Thailand 001-999-111-11 
Tonga 0-800-288 
Trinidad and Tobago  1-800-872-2881  
Turkey  0811-288-0001  
Turks and Caicos  1-800-225-5288  
Ukraine (^ indicated second dial tone) 8^100-11  
United Arab Emirates  0-800-121  
United Arab Emirates (Military) 0-800-161 
United Arab Emirates (Military bases)  0-800-151  
United Kingdom 0-800-89-0011  
United Kingdom 0-500-89-0011  
Uruguay  000-410  
U.S. Virgin Islands 1-800 225-5288  
Uzbekistan (Tashkent) (^ indicates second 
dial tone) 

8^641-744-0010  

Venezuela (Spanish)  0-800-552-6288  



Venezuela  0-800-225-5288  
Vietnam 1-201-0288 
Zambia  00-899  
Zimbabwe  110-989-90 

 
**From all other locations:  

1. Ask the operator to place a collect (reverse charge) call to the United States to 
503-748-0531. 

2. When the operator asks who is placing the call, give the name “Dole Food 
Company” rather than your own name.  

3. The operator will dial the Dole Food Company reporting hotline number to 
confirm that the charges will be accepted. 

 
 

To access the Dole Integrity Hotline via the Internet, go to 
www.DoleIntegrity.com 


