
 
 
How to Raise an Ethics Concern Using EthicsPoint 
 
What to Report 
You should report situations, events, or actions by individuals or groups that you believe could 
negatively affect our company or shareholder value. You should also report situations or actions 
you believe are detrimental to morale, productivity, or personal safety.  
 
If you’re not sure if a situation violates company policy, is illegal, or constitutes an ethics concern, 
you can use EthicsPoint to find out. We would much rather have you ask than let potential 
problems go unchecked.  
 
What NOT to Report 
EthicsPoint should not be used for immediate threats to life or property. These types of reports 
should be directed to 911 or your onsite emergency number. For non-emergency assistance, 
please call VeriSign's Security Response Center at 1-877-SRC-VRSN (1-877-776-
8776). EthicsPoint is not for routine benefits or standard Global Service Desk (GSD) issues. 
 
How to File a Report  
First, know that your report is confidential and anonymous (unless you want to provide your 
name). Then, follow these steps: 
 
Step 1. Access EthicsPoint to report  
Use any one of these three convenient channels of communication: 
 

Company Network Public Internet Toll-Free Phone 

Click on 
www.verisignethicshelpline.com. 
You will automatically be 
connected to a secure landing 
page.  

From any computer with 
Internet access (home, public 
library, neighbor, etc.), go to 
www.verisignethicshelpline.com 
and click on, "File a new 
report.” 

Call the EthicsPoint 
toll-free hotline at 888-
353-5715. An intake 
specialist will help you. 
See note below for 
AT&T Direct Access 
Codes to call from 
outside the United 
States. 

 
Step 2. Complete a Report  
Following the on-screen or intake specialist’s instructions, here’s what you need to do to complete 
a report: 
 
1. Specify what kind of report you’d like to make from the available choices. 
2. Read or listen to the anonymity information very carefully. It helps ensure that you don’t 

reveal your identity during the reporting process.  
3. Provide information about the incident, including: 

Who: The person or people engaged in the incident or situation, including titles 
What: What specifically occurred 
Where: The location of the incident or situation 
When: The time and duration of the incident or situation.  

4. Next, you’ll be asked to create a password. The EthicsPoint system will generate an 
identification code called a “Report Key.” Write down the password and the Report Key and 
keep them in a safe place. You’ll need them to follow-up later, or if you ever want to review or 
add to your report. 

http://www.verisignethicshelpline.com/
http://www.verisignethicshelpline.com/


 
Step 3. Follow-Up  
Three to five business days after you complete your report, return to the EthicsPoint system to 
see if there are any follow-up questions or requests. 
 
1. Reconnect with the EthicsPoint system by Internet at www.verisignethicshelpline.com or toll-

free number (outside the United States, see below or go to www.verisignethicshelpline.com 
for non-U.S. dialing information). 

2. This time, click on (or ask to perform)”Follow-up an existing report.” 
3. Provide your Report Key and password. 
4. You can now review report details, respond to questions, and add information. 

a. To review your report, click “Review Report Details” or ask the intake specialist. 
b. You will be told if your company has entered questions about your report. Answer the 

questions verbally or by typing in the question boxes and clicking “Submit.” 
c. You can add information to the report verbally or by using the “Submit New 

Information” box. 
5. If you’ve agreed to participate in an EthicsChat, click “Join a Chat” at the specified time. Type 

your comments into the field at the bottom of the window and click “Submit.” 
Note: An EthicsChat is a real-time communication between you and a company 
representative to clarify details and answer questions. Like the rest of the EthicsPoint 
system, it’s confidential and anonymous. 

6. You may return regularly to review your report, answer questions, and add information. 
 
Dialing Instructions for Toll-Free Number 
 
Domestic Calls (United States, Canada, Puerto Rico, or Guam): Dial 888-353-5715 
 
International calls: 
1. To call EthicsPoint from: [Country] 
2. From an outside line dial [AT&T Access Code – See table below] 
3. At the prompt, dial 888-353-5715. This is a toll-free number. There is no need to dial a “1” 

before this number. 
4. The call will be answered in English. To continue your call in another language, please state 

your language to request an interpreter. It may take one to three minutes to arrange for an 
interpreter. During this time please do not hang up. 

5. If the telephone number listed above is not functioning, please make your report online 
through this web site. Please indicate in the report that the telephone number did not work. 

 

Country AT&T Access Code 

Brazil 0-800-890-0288 or 0-800-888-8288  

South Africa 0-800-99-0123  

Switzerland 0-800-89-0011  

Israel 1-80-922-2222 

United Kingdom  0-500-89-0011  

India  000-117  

China – Northern region, Beijing and vicinity 108-888  

China – Southern and Central China, the 
Shanghai and Guangzhou regions (Mandarin 
speaking operator) 

108-10 

China – Southern and Central China, the 
Shanghai and Guangzhou regions  

108-11  

Australia (to place calls using Optus) 1-800-551-155 

Australia (to place calls using Telstra)  1-800-881-011 

Singapore  800-011-1111  
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