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SUN CHEMICAL WHISTLEBLOWING POLICY 

EUROPEAN RULES OF CONDUCT RELATING TO SUSPECTED IRREGULARITIES 
WITHIN THE COMPANY 

 

Whereas: 

 

(A) Sun Chemical has implemented DIC Group Code of Business Conduct (“Business Code”) setting out 

the guiding business ethics principles for Sun Chemical's business decisions and actions, applying 

equally to corporate actions and to the behavior of individual employees in conducting Sun Chemical's 

business; 

 

(B) the Business Code incorporates applicable corporate governance laws and codes of conduct, 

generally accepted principles of good corporate governance, and good  employment practices; 

 

(C) Sun Chemical wishes to create and maintain a structure to enable Employees to act as 

“whistleblowers” and report alleged violations of the Business Code pertaining for example, but not 

limited to, suspected fraud, corruption, and misconduct concerning accounting, internal accounting 

controls, auditing matters and bribery, banking, and other financial crimes (the “structure”);  

 

(D) the structure is intended as an additional mechanism for Employees to report alleged violations 

through a dedicated channel. It is not intended to replace Sun Chemical's regular information and 

reporting channels; 

 
(E) the structure is an early detection mechanism that helps the business prevent a potential financial 

penalty and reputational damage, and at the same time, safeguard the welfare of employees and 

society;  
 

(F) the structure protects the Reporting Employee from retaliation;   

 

(G) the structure has a complementary character with and does not contradict applicable law. Where, in 

comparison with applicable law, the terms of the structure provide stronger or additional safeguards, 

rights or remedies to Employees, the terms of the structure will apply; 
 

 
Sun Chemical has adopted the following European Rules of Conduct related to Suspected Irregularities 

within Sun Chemical (“Rules”): 

 

I. GENERAL 

 

1 Definitions 

 

1.1 In these Rules the capitalised terms shall have the meaning set out in Annex 1. 

 

2 Scope 

 

2.1 These Rules have been adopted by the board of management of Sun Chemical Group Coöperatief U.A.to 

prevent, detect, and correct Suspected Irregularities within Sun Chemical, and have been implemented 

by Sun Chemical. 
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2.2 Under these Rules, Employees may report Suspected Irregularities within Sun Chemical for the 

Purposes. Reports about any other fact or issue that fall outside the scope of (i) being classified as a 

Suspected Irregularity, and/or (ii) the Purposes, shall not be investigated by or on behalf of Sun 

Chemical, except if the protection of the vital interests of Sun Chemical or the safeguarding of the 

physical or moral integrity of the Employees is at stake, in which case EthicsPoint shall immediately 

forward the Report to the individual(s) designated by Sun Chemical, who will then review the Report and 

forward it to the relevant individual(s) and/or department(s) for investigation.  

 

2.3 Because a Report could result in negative consequences for a Person Involved, these Rules are to be 

used if no other means are available to solve the matter. 

 

2.4 Reporting Suspected Irregularities through the structure set up under these Rules is not compulsory, 

and not reporting Suspected Irregularities will therefore not be sanctioned. This does not affect any duty 

or obligation of the Employee to report Suspected Irregularities pursuant to her/his employment 

agreement. 

 
II. PROCEDURE 

 
 
3 Reporting Employee Reports to EthicsPoint 

 

3.1 In the event of a Suspected Irregularity, the Reporting Employee may submit a report of a Suspected 

Irregularity to EthicsPoint. 
 

3.2 If the Reporting Employee indicates that she/he may want to remain anonymous it may have as a 

consequence that the Suspected Irregularity may not be - fully - investigated. 

 

3.3 If the Reporting Employee fears repercussions because of reporting the Suspected Irregularity, she/he 

may insist to remain anonymous (either vis-à-vis the Responsible Sun Chemical Companies as under 

articles 4 and 5, or also vis-à-vis EthicsPoint as under article 3). If the Reporting Employee insists on 

remaining anonymous vis-à-vis the Responsible Sun Chemical Companies, the identity of the 

Reporting Employee may only be revealed by EthicsPoint to the Responsible Sun Chemical Companies 

or a third party, if: 

 

(i) such is indispensable for the investigation of the Suspected Irregularity or subsequent legal 

proceedings and the Reporting Employee has agreed in advance to reveal her/his identity;  

(ii) such is required by law or an important public interest; or  

(iii) the Report has been submitted by the Reporting Employee in bad faith.  

 

                   Accordingly, the Reporting Employee will be notified of such disclosure of identity. 
 

3.4 EthicsPoint will then provide the Report to the Compliance Officer, as set out under article 4. The 

appropriate Compliance Officer(s) are listed in Annex 2.  

 
4 EthicsPoint Reports to the Compliance Officer  

 

4.1 Upon receipt of the Report referred to in article 3.4, the Compliance Officer shall, as soon as practicably 

possible, initiate the investigation into the Suspected Irregularity. The appropriate Compliance Officer 

is responsible for the (coordination of the) investigation of Reports of Suspected Irregularities unless 

the Report concerns a member of the SLT. In such event the relevant Compliance Officer shall forward 
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the Report to the Review Officer, who will then be responsible for the (coordination of the) investigation 

into the relevant Suspected Irregularity. 

 

Appointment of investigators and performance investigation 

 

4.2 The Compliance Officer will perform the investigation into the relevant Report her/himself or will appoint 

investigators who will perform the investigation. The Compliance Officer will endeavor that those 

investigators are not biased towards the Reporting Employee, nor to the Person Involved or the 

Suspected Irregularity. In exceptional circumstances, the Compliance Officer may appoint a third party 

who is not an Employee to be an investigator.  
 

 

Confidentiality  

 

4.3 The Reporting Employee, the Compliance Officer, and the investigators shall keep the Report and 

information relating thereto confidential. Information relating to the Report shall only be provided to 

those persons within Sun Chemical who have a need to know such information to execute their tasks 

under these Rules, to perform the investigation and any action taken in consequence of the Report. 

Information relating to the Report shall only be provided to persons within other Group Companies if 

such disclosure emanates from the organizational structure of Sun Chemical. The information shall 

further be provided in such a manner as to safeguard as much as possible the confidentiality of the 

identity of the Reporting Employee and the Person Involved or the Suspected Irregularity. Information 

directly or indirectly revealing the identity of the Reporting Employee shall only be provided if it is 

indispensable for the investigation of the Suspected Irregularity or subsequent judicial proceedings. 

 

4.4 Within a reasonable timeframe, but not exceeding three (3) months from the date that the Reporting 

Employee reported the Suspected Irregularity, the Reporting Employee shall be informed in writing, by 

or on behalf of the Compliance Officer of her/his position with regard to the Suspected Irregularity and 

any action taken in consequence of the Report. 

 

4.5 If no position can be given within the reasonable timeframe, the Reporting Employee shall be notified 

thereof by or on behalf of the Compliance Officer and be given an indication as to when he will be 

informed of its position. 

 

5 Reporting to the Review Officer  

 

Reporting Employee Reporting to the Review Officer 

 

5.1 An Employee may report the Suspected Irregularity to the Review Officer, if: 

 

(i) she/he disagrees with the position referred to in article 4.4 and 4.5; 

(ii) she/he has not been given a position within the requisite period, as referred to in articles 4.4 and 

4.5;  

(iii) the period as referred to in article 4.5 is, given all circumstances, unreasonably long and the  

Reporting Employee has objected against this to Compliance Officer, but the latter has not 

indicated a shorter, reasonable period;  

(iv) there is a situation in which the Reporting Employee has reasonable grounds to fear that the 

reporting of a Suspected Irregularity will lead to repercussions; or  

(v) there is a previous, duly submitted, Report about essentially the same Suspected Irregularity, 

which has not removed the irregularity. 
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 Compliance Officer Reporting to the Review Officer  

 

5.2 The Compliance Officer shall provide the Report directly to the Review Officer if the Suspected Irregularity 

concerns the Compliance Officer or a member of the SLT. The appropriate Review Officer(s) are listed 

in Annex 2. 

 
5.3 The procedure described in paragraphs 3 and 4, will apply mutatis mutandis to Suspected Irregularities 

reported to the Review Officer, either by the Reporting Employee or Compliance Officer. 

 

6 Informing the Person Involved 

 

6.1 The relevant Compliance Officer or - where applicable - the Review Officer will inform the Person Involved 

as soon as practicably possible after receipt of the Report, unless there is substantial risk that 

notification of the Person Involved would jeopardize the ability of the Responsible Sun Chemical 

Companies to effectively investigate the Suspected Irregularity or gather the necessary evidence. The 

Person Involved shall in any event be informed as to: the facts she/he is accused of, who will receive 

the Report, the fact that the Responsible Sun Chemical Companies are responsible for the processing 

of Personal Data in the context of these Rules, as well as how to exercise her/his right of access and 

rectification, but excluding the identity of the Reporting Employee. 
 

6.2 In the event the Person Involved cannot be informed immediately because of the risk set out in article 

6.1, the Responsible Sun Chemical Companies will inform her/him as soon as such risk ceases to exist 

and, in any event, no later than required by applicable law. The relevant officer dealing with the Report 

shall in any event assess the possibility to inform the Person Involved. This evaluation shall 

consider other measures that can take away the objections against informing the Person Involved 

immediately, including, but not limited to, technical and organizational measures that can be taken to 

prevent the destruction of evidence. 
 

6.3 After the Person Involved has been informed of a Report, she/he will be interviewed to enable the Person 

Involved to give her/his view on the facts on which the Report is based. The Person Involved who has 

been   informed of a Report will also be notified as soon as possible whether she/he will be suspended 

(if possible, under applicable law) during the - further - investigation of the relevant Suspected 

Irregularity. 

 

6.4 After the investigation has been concluded, the Responsible Sun Chemical Companies will determine 

within two (2) months what actions will be taken. Once such decision is made, the Person Involved will 

be informed if and what action will be taken as a consequence of the Report. If the Person Involved is 

informed that no action will be taken, any suspension of the Person Involved will from that date 

automatically terminate. 

 
7 Retaliation  

 
The Sun Chemical structure ensures the protection of the Reporting Employee from any form of retaliation, 

including threats or attempts of retaliation. 

 
8 Sanctions 

 

8.1 Any abuse of the structure as set up under these Rules, including but not limited to the reporting of 

Suspected Irregularities in bad faith, may result in disciplinary action or criminal proceedings against a 

Reporting Employee who abused the structure. 
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8.2 The use in good faith of the structure as set up under these Rules, even if the facts later turn out to be 

inaccurate or do not trigger any further action, shall not expose the Reporting Employee to sanctions 

and shall further not affect her/his position in any way. 

 
9 Protection of Personal Data 

 

Data Controller 

9.1 The Responsible Sun Chemical Companies are data controllers within the meaning of the applicable 

data protection legislation for the processing of Personal Data under these Rules. Where required 

under applicable data protection laws, the processing of Personal Data has been notified to or 

authorized by the competent data protection authorities. 

 

9.2 The Responsible Sun Chemical Companies shall only process Personal Data for the Purposes. 
 

9.3 The processed Personal Data shall be limited to the identity, functions and contact details of the 

Reporting Employee, the Person Involved and all persons participating in the investigation and handling 

of the Report, the reported facts, the information gathered during the investigation, the results of the 

investigation and the actions that will be taken following the investigation. 

 

Processor 
 

9.4 EthicsPoint acts on behalf of the Responsible Sun Chemical Companies as a data processor within the 

meaning of the Data Protection Laws. For this purpose, Sun Chemical Group Coöperatief U.A. shall, 

for itself and on behalf of the other Responsible Sun Chemical Companies, enter into a processing 

agreement with EthicsPoint. Under this agreement, EthicsPoint shall: 

(i) only process the relevant Personal Data in accordance with the instructions of Sun Chemical 

Group Coöperatief U.A.; 

(ii) maintain strict confidentiality of the Personal Data and provide it only through the communication 

channels specified in writing by Sun Chemical Group Coöperatief U.A.; 

(iii) take appropriate technical and organizational security measures to protect the Personal Data, 

including but not limited to access control to databases, reinforced confidentiality agreements with 

staff of EthicsPoint and password protection of files; 

(iv) provide Sun Chemical Group Coöperatief U.A. the right to review the measures taken by 

EthicsPoint and submit its data processing facilities to audits conducted by Sun Chemical Group 

Coöperatief U.A. in connection therewith; and 

(v) comply with Sun Chemical Group Coöperatief U.A.’s instructions for removal or destruction of 

Personal Data and shall in any event return all paper and electronic materials including Personal 

Data when the agreement with Sun Chemical Group Coöperatief U.A. is terminated, unless Sun 

Chemical Group Coöperatief U.A. instructs EthicsPoint to destroy them, in which case, EthicsPoint 

shall confirm in writing the performance of the destruction. 
 

9.5 EthicsPoint is located in the United States. All transfers of Personal Data from the Responsible Sun 

Chemical Companies to EthicsPoint under these Rules, are safeguarded under the Standard 

Contractual Clauses (SCC) of 4 June 2021.  
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Security 
 

9.6 The Responsible Sun Chemical Companies will take the necessary technical and organizational 

measures to adequately safeguard the Personal Data against loss or unauthorized access. Sun  

Chemical Group Coöperatief U.A. has instructed EthicsPoint to do the same. Such measures will 

include authentication processes and other means necessary to protect the Reporting Employee’s 

identity, passwords and personal identifiers, logging access to data and regular review of log files. All 

persons participating in the investigation and handling of the Report shall be bound by specific 

reinforced security and confidentiality obligations. The Personal Data may be collected by any data 

processing means, whether electronic or not. These means shall in all events be solely dedicated to the 

structure as set up under these Rules, i.e. the Personal Data shall in all cases be processed separately 

from other Employee information systems or Employee files. 

 
Disclosure to third parties outside EEA and Switzerland 
 

9.7 If it is necessary to disclose Personal Data to a person or legal entity in a country outside the EU/EEA 

that does not ensure an adequate level of protection in the meaning of the Data Protection Laws, the 

requirements under applicable law relating to international transfers of personal data shall be             complied 

with. 

 
 
10 Effective date 
 

These Rules came into force on 1 August 2008, and were revised and updated in January 2023. 
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ANNEX 1  

DEFINITIONS 

 

 
DIC Group Code of Business Conduct the Business Conduct Standards and Guidelines 

of Sun Chemical Group Coöperatief U.A., inter alia 
available through  the internet at 
www.sunchemical.com/legal/code-of-ethics/; 

 

Compliance Officer the person designated to act in that capacity for 
Sun Chemical; 

 

EEA and Switzerland all member states of the European Economic 
Area and Switzerland; 

 

Employee any employee of and any person employed by 
or otherwise working for Sun Chemical; 

 

EthicsPoint the company operating the external service that 

may be contacted by an Employee to report 

Suspected Irregularities; 

 
 

Person Involved the Employee that is suspected to have 

committed or facilitated or to intend to commit or 

facilitate a Suspected Irregularity; 

Personal Data any information relating to an identified or 

identifiable natural person that is processed in the 

context of these Rules; 

 

Purposes ensuring financial and ethical integrity and 

security of Sun               Chemical in international financial 

markets and in particular the prevention, 

detection, and correction of Suspected 

Irregularities; 

 

Report the written record of the report of an Employee 

about a Suspected Irregularity; 

 

Reporting Employee the Employee who reported a Suspected 

Irregularity in accordance (where applicable) with 

article 3.1 or  articles 5.1-5.2; 
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Responsible Sun Chemical Companies the Sun Chemical entities that will be (partly) 
responsible for the investigation of the Suspected 
Irregularity.  
  

Review Officer the person designated to act in that capacity for 
Sun Chemical; 

SLT Sun Chemical’s Senior Leadership Team; 
 

Sun Chemical Sun Chemical Group Coöperatief U.A. and any 

company or legal entity located in the EEA and 

Switzerland of which Sun Chemical Group 

Coöperatief U.A. directly or indirectly owns more 

than 50% of the issued share capital, has 50% or 

more of the voting power at general meetings of 

shareholders, has the power to appoint a majority of 

the directors, or otherwise directs the activities of 

such other legal entity; however, any such company 

shall be deemed a Sun Chemical company only 

as long as a liaison and/or relationship exists; 

 

Sun Chemical Group Coöperatief 
U.A.  

Sun Chemical Group Coöperatief U.A. 
(Leeuwenveldseweg 3-t, Weesp, the Netherlands); 

 

 

Suspected Irregularity  

 

a suspicion which is believed to be in the public 

interest, true at the time of reporting, and is based on 

reasonable grounds with regard to Sun Chemical 

and in connection with a violation of DIC Group 

Code of Business Conduct.  
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ANNEX 2 

OVERVIEW OF THE COMPLIANCE OFFICER AND REVIEW OFFICER 

 
 
EMEA Compliance Officer:  
 

• Pieter Riedijk  
pieter.riedijk@sunchemical.com 
T: +31 294 492 116 

 
Review Officer:  
 

• Martijn Schoonenberg  
martijn.schoonenberg@sunchemical.com 
T: +31 294 492 123  
 

 
 

 

 

 

 


