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This Global Whistleblower Policy [this “Policy”] is intended to assist 
individuals, to raise any genuine concerns,  in the most appropriate way. 
Natura &Co and its subsidiaries [“we” or “Natura &Co”] worldwide are 
committed to the highest standards of conduct and accountability. Where 
an individual suspects wrongdoing is taking place within the company, this 
information should be disclosed by the individual without fear of reprisal. 

Natura &Co is subject to various laws and regulations in the countries in 
which it operates. In addition, we have an ethical responsibility towards 
our employees, customers,  and business partners. If applicable laws and 
regulations are violated, this can lead to considerable risks for Natura &Co 
and its  employees. It is therefore not only Natura &Co’s culture to ensure 
that all employees  behave in accordance with applicable laws, regulations 
and internal standards, but also to ensure that compliance violations are 
identified, investigated, mitigated and prevented in the future.

To this end, Natura & Co fosters an open and honest working environment 
that encourages candid communication. Employees and third parties 
are empowered to report misconduct and raise ethical concerns without 
fear of retaliation. The ethics line can also be used for asking questions or 
consulting on compliance issues.

This Policy outlines the processes and protections provided by Natura & 
Co to support the disclosure of potential violations of company policies, 
applicable laws and regulations. It provides guidance on how to make a 
report, explains the process that will be undertaken to investigate and 
remediate such reports, and outlines Natura & Co’s commitment to 
protecting reporters against retaliation.  

Natura & Co is a multinational company and observes all laws in the 
countries in which it does business.  Some countries have local laws that 
apply to certain categories of whistleblowing.  Country-specific policies, in 
local languages, can be found in Section 7 below [“Further Resources”].

This Policy applies directly, without further transposition, to all Employees  
including trainees, interns, contractors, apprentices, temporary workers 
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and members of the board of Natura &Co. For the purposes of this Policy, 
Employees  also include applicants and persons whose contracts of 
engagement have already ended or have not commenced yet. This Policy 
is intended to encourage and enable reporting of suspected breaches of 
applicable laws, regulations, and our internal standards and/or Policies 
that you become aware of. We encourage you to report in particular the 
following in line with this Policy:
• Breaches of applicable national and international laws and regulations, 

in particular with regard to corruption, bribery, fraud, danger to the 
environment, health and safety, conflicts of interests, human rights 
violation, discrimination, harassment, antitrust and unfair competition, 
tax and books and records requirements,  money laundering or other 
breach of the code of conduct, or any other integrity standard,  
of Natura &Co; 

• Breaches of internal policies and regulations; and
• Concerns regarding safety and quality of the services we are providing. 
 
 
 
 
Natura & Co encourages any individual who has a suspicion  relating to an 
actual or potential breach of any of Natura &Co’s policies, or infringement  
of any local legislation/regulation, to come forward and make a report.   
Natura & Co provides several avenues for reporting: 

i.  The Natura & Co Ethics Line [NEL]
Natura & Co provides a secure, anonymous reporting channel that can 
be accessed by both internal and external reporters online or by toll-free 
phone 24 hours a day, 7 days a week.  It is operated by an independent third-
party and is available in 23 global languages. Please note that the more 
information you provide, the better we can understand and investigate the 
matter reported. Therefore, please submit all relevant information on the 
facts in question, including the people involved and relevant background 
information as well as supporting documents or other evidence that could 
be helpful in investigating your report. 

The local NEL telephone number, the mobile reporting QR code, and the 
web reporting URL are displayed in all company external websites.  This 
information is also published on the Employee  Intranet. 
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ii. Internal Reporting Avenues
In addition to the NEL, reports can be made directly to Legal, Human 
Resources, Executive Leadership Teams and Natura & Co Ethics & 
Compliance [E&C]. The recipient of the report is obliged to forward the 
report to Group Investigations [GI] to ensure it is handled in accordance 
with this Policy1 and to keep the report confidential. 

When submitting information, you are free to choose whether you would 
like to disclose your identity or remain anonymous, provided that this is 
permitted by applicable laws. 
 
iii. External Reporting Avenues
We encourage everyone to submit reports directly and internally at 
Natura &Co as such compliance violations can jeopardize our core 
business values and high standards of ethics and integrity.

However, reporting persons are also permitted to report violations to 
the competent national authorities. In some countries, certain types of 
breach attract additional protection under whistleblowing laws and can 
be reported to external authorities.  If a whistleblower chooses to report 
externally, Natura & Co may not automatically become aware of the 
report and cannot, therefore, guarantee a response to it in accordance 
with this Policy.  The ability of a Natura &Co Employee  to report violations 
externally is not restricted or prohibited by any obligation to protect 
confidential company information, or by the terms of any other Natura 
&Co policy or agreement. 

Nothing in this Policy is intended to restrict whistleblowers from making 
such disclosures to, or communicating with, a government agency, law 
enforcement body, or a regulator. 
 
iv.  Anonymity and Confidentiality
Reporters are encouraged to provide their name and contact details 
when making a report, as this helps Natura & Co respond to the concern 
as effectively as possible.  Reporters can, however, choose to make a 
disclosure anonymously if this is more comfortable for them.

Reporters making an anonymous disclosure through the NEL will receive 
a “report key”.  This allows the reporter to request updates, talk with the 
1 This provision does not apply to personal, work-related grievances made directly to HR Business Partners.  
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investigator, and provide further information about their disclosure at any 
time, without revealing their identity.

Natura & Co will keep reports confidential to the extent consistent with its 
ability to conduct a full and fair investigation, and to comply with its legal 
obligations in particular under data protection and labor laws  
and regulations.

Despite this, it may be possible that your role as a reporter or the accused 
person or any third party might become apparent to others during later 
investigations. Natura &Co will make every effort to keep your identity 
and your reports confidential unless:
• You have given your consent;
• Disclosure is necessary for compliance with a legal obligation to 

which Natura &Co is subject;
• Disclosure is required for Natura &Co to effectively investigate the 

report and take related measures;
• Disclosure to law enforcement authorities is required or the disclosure 

is carried out by Natura &Co as part of its cooperation with law 
enforcement authorities.

 
v.  “Good Faith” Reporting
Reporters do not need to be certain a violation of policy or breach of 
legislation has occurred before making a report, and they should not try 
to gather evidence themselves before making a disclosure.  Reporters 
must, however, only make reports “in good faith”.  This means that the 
intention behind the report is to bring a potential issue to light, rather 
than to be malicious or hurtful.  Any individual found to have made 
a report in bad faith, or to have knowingly provided inaccurate or 
misleading information, may be subject to disciplinary action, including 
possible termination of employment.   

i.  Initial Evaluation 
GI, part of the Natura & Co Legal and Compliance function, promptly 
reviews every report of actual or potential misconduct, and ensures that it 
is accurately logged in Natura & Co’s case repository. 
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If a report is received from an identifiable Employee of one of the Natura 
& Co brands, GI will inform this person as soon as practicable that GI has 
received the report.  For any other report, GI will determine if a response 
is necessary or appropriate under the circumstances.  

The Head of Group Investigations [or his/her designee] has discretion  
to determine that a report does not require investigation by GI; provided 
that it is not covered by any local whistleblower legislation. If a report  
is determined to fall within the scope of GI, an investigation  
will be opened.  

If a report does not fall within the scope of GI, it will be referred to an 
appropriate Subject Matter Expert [e.g. Human Resources] for further 
action.  Wherever possible, the reporter will be notified that their report 
is being referred, and a contact name will be provided.
 
ii.  Investigation Process
Each report shall be investigated with the appropriate level of time, 
attention, impartiality, confidentiality and resources required for the 
responsible handling of the matter. GI may secure outside counsel or 
outside experts when necessary.  

All investigations must be free from actual or perceived bias or conflict  
of interest.  Therefore, no individual who participates in the investigation 
of a report may:
• Have a direct professional or personal relationship with the 

person providing the report (if known), the subject matter of the 
investigation, or any key witnesses;

• Have any personal knowledge of the report; or
• Lack objectivity for any other reason. 

At the outset of the investigation, the investigator will, wherever possible, 
provide their contact details to the reporter. The reporter may contact 
the investigator at any time to discuss the progress of the investigation, 
or to add additional information to their initial disclosure. 

Investigators will pursue all reasonable and proportionate lines of 
enquiry.  All interviews and document reviews will be conducted in 
accordance with local labor and data privacy legislation.
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Natura & Co aims to conclude investigations within 60 days; however, 
some cases may require an extended timeline.  
 
iii. Investigation Findings and Remediation
All investigation reports, and accompanying evidence, are stored 
securely within Natura & Co’s case repository.  Investigation reports are 
confidential, are shared in a need-to-know basis and will not be shared 
with reporters. 

If an investigation is substantiated [i.e. a confirmed violation of company 
policy and/or law] the report will be shared with the applicable 
Remediation Committee [“the Committee”].  The investigator will 
arrange a Remediation Meeting with the Committee as soon as 
practicable following the conclusion of the investigation, and the 
Committee will agree upon a Remediation Plan; which will include  
any disciplinary action to be taken against Employees involved in  
the misconduct.

The members of the Committee change according to the seniority 
of the individuals involved, the severity of the issues and the potential 
impact to Natura & Co.  Every Committee includes, as a minimum, 
participants from HR, Legal and E&C.  The Committee will have an 
appropriate level of seniority in relation to the Employees involved in 
the misconduct.  The most serious violations of policy and/or law are 
remediated at Executive level and reported to the Audit Committee.
The investigator will, if possible inform the reporter that the investigation 
has closed.  The extent to which findings will be shared depends on 
the subject matter of the case and applicable local laws; and will be 
balanced against the company’s interests and the rights of others 
involved in the investigation.

 

Natura & Co will not tolerate any form of retaliation against reporters 
that raise a concern in good faith, or any Employee who has assisted in 
the investigation or remediation of a report.  This applies regardless of 
the method by which the reporter made their disclosure. 
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However, an Employee  who knowingly reports incorrect information 
is not protected by this Policy and may face disciplinary, criminal and 
civil sanctions. Furthermore, this Policy does not guarantee protection 
from disciplinary action if you were involved in the reported breach. 
Nevertheless, the fact that you have reported a suspected and/or actual 
breach may be considered as a mitigating factor in any disciplinary 
proceedings.

Retaliation is behavior, whether actual or implied, that could cause 
damage to someone who reported an ethical concern.  It includes, but 
is not limited to, harassment, intimidation, damage to reputation or 
financial position, alteration of a person’s job description or position at 
the company, or dismissal from employment. Anyone who is found to 
have engaged in such behavior will be subject to disciplinary action, 
including termination of employment.

If an individual believes they are being subjected to retaliatory 
behaviour, they should immediately report this via one of the channels 
listed in this Policy. Support and counselling is also available through 
local Employee Assistance Programs. 

In some countries, reporters who are considered “whistleblowers” under 
local law may be entitled to compensation or other legal remedies 
available under such laws if loss, damage or injury is suffered because 
they made a report in good faith, and/or reasonable precautions and 
due diligence were not undertaken to prevent retaliation.  

Natura &Co attaches great importance to data protection and privacy 
as well as data security requirements. We therefore adhere to applicable 
data protection laws and regulations as a minimum standard also in 
relation to this Policy. 

i. Informing Individuals subject to Speak-Up Reports
The person in charge of the investigation should determine, on a  
case-by-case basis, when and how the report and its investigation 
should be communicated to the reported persons in compliance with 
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applicable data protection laws and regulations. Accused persons will 
generally be informed of the alleged facts and of the person in charge 
of handling the report within one (1) month but this will be subject to  a 
case-by-case analysis. Informing the accused persons may only happen 
if and when there is no risk of jeopardizing the effectiveness of an 
investigation, the protection of evidence or the reporting process itself.  

ii. Retention of Records
Records of your reports and the related investigations will be stored 
in accordance with applicable laws as long as this is necessary for 
the achievement of Natura &Co’s legitimate purposes, including 
the establishment, exercise or defense of legal claims or to ensure 
compliance with legal obligations to which Natura &Co is subject. 
Personal data records will then be deleted and/or anonymised in 
accordance with applicable data protection laws, regulations and  
our internal Record Retention Policy unless further storage is  
legally required. 

In line with this, records that relate to pending disputes or 
investigations are not deleted as long as data storage is necessary 
for achieving the purposes of such proceedings. In such cases, the 
information will be stored for the duration of the respective dispute 
or investigation or even longer, if required and permitted under 
applicable data protection laws and regulations. Personal data in 
reports out of scope of this Policy as well as personal data relating to 
reports found to be unsubstantiated will be deleted without undue 
delay, and  in accordance with applicable laws and regulations.

Any questions regarding this Policy should be directed to Legal or E&C.  
Questions can also be submitted anonymously via the Natura & Co 
Ethics Line.

i. External links
Natura & Co Code of Conduct 
Avon International Code of Conduct 

7
Further 
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https://static.rede.natura.net/html/2021/br_01/20210121/etica_compliance/GCOC_ENG.pdf?iprom_id=eticaecompliance_icones&iprom_name=destaque5_condigodeconduta_ingles&iprom_creative=pdf_downloadhere_codeofconduct&iprom_pos=2
https://secure.ethicspoint.com/domain/media/en/gui/25063/code.pdf
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Natura & Co Ethics Line [Web Reporting]
Natura & Co Ethics Line [Local Telephone Numbers]

ii. Country-specific Whistleblower Policies [local language]
Australia
Latvia
Poland
Serbia

https://secure.ethicspoint.com/domain/media/en/gui/25063/index.html
https://secure.ethicspoint.com/domain/media/en/gui/25063/phone.html
https://assets.ctfassets.net/u1nb1km7t5q7/7zYgVKlbF5rIOkvk28LgLE/aa761cbf4693fb4568936bc5a80254b5/Natura_Co_Australia_Whistleblower_Policy_-_Nov21_-accessible-.pdf

