
Frequently Asked Questions
4. How should I use the Hotline?

You can raise your concern, ask a question, or provide feedback on the Hotline website after selecting your 
country of employment and the country where the violation took place, or by dialing a toll-free number for the 
country where you are located. We will address the issue or help find someone who will. We appreciate 
good-faith feedback on any potential enhancements that help us live our core value of doing the right thing. 

5. What information should I provide when I raise a concern?

Please be ready to provide all relevant details on what you believe may be wrong or is concerning, including: the 
names of individuals or entities involved, who else knows and can provide helpful information about the issues, 
key dates, when and how you learned of the issue, and attach documents and/or links that you believe will help 
our investigators timely and effectively address your concern. We always appreciate helpful information on the 
who, what, when, where, why, and how – even if we later determine the concerns to be unfounded, we always 
prefer to take the time to look into them than potential miss something that fails to align with our values or 
violates our Code, Company policies and procedures, or the law. 

6. Is the reporting anonymous and confidential?

A third-party provider manages the Hotline. They only share the information you provide with Qualcomm and 
do not keep internal connection logs or collect data linking reports to your device. We will not inappropriately 
seek to identify anyone who anonymously reports a concern. We may end up speaking with that person during 
our investigation without knowing the concern came from them, including for example, if we believe them to be 
a potential source of information. 

Please know that in certain cases, knowing your identity can help us protect your anonymity, but whether you 
elect to identify yourself is strictly up to you. 

When raising a concern anonymously, please provide us your contact information (such your preferred or an 
anonymized e-mail address) or periodically log back into the Hotline using the unique report key provided to 
you by Navex as this is the only way we can communicate with you. Please document your key and password 
as Navex will not share these details with anyone. If you lose or forget your key and password, please resubmit 
your report and note for us that it relates to a prior submission.

We keep all information confidential to the extent possible under the law of relevant jurisdiction/s but may 
interview others while exercising all appropriate caution and sharing only “must-know” information necessary 
for conducting a credible investigation. We manage and process all investigative information in compliance 
with relevant Company privacy policies. 

7. What happens once I raise a concern via the Hotline?

Qualcomm takes all good faith concerns raised to the Hotline seriously, whether made anonymously or not. 
Never investigate a concern pertaining to a violation of our Code, Company policies or procedures, or the law 
on your own. An experienced investigator assesses the report and, where appropriate, initiates an 
investigation. The investigator may ask to communicate with you to obtain additional details to help facilitate 
an impartial investigation. 

In a typical investigation, our trained, professional investigators review your submission before preserving, 
collecting, and reviewing relevant materials and documents. We may reach out and ask to speak with you and 
others. Upon a conclusion of fact finding, we will evaluate relevant information and decide as to whether a 
violation of our Code, Company policies and procedures, or the law took place and take appropriate corrective 
action. 

Aligned with our Company value of doing the right thing, the Company adheres to an organizational justice 
framework, assessing the root cause of misunderstandings and/or misconduct, and appropriately implements 
remedial measures to mitigate or prevent recurrence.

Qualcomm relies on people like you to timely bring matters to our attention and allow us to conduct business 
safely, lawfully, and in accordance with our management’s expectations. As stated in our Code, we will not 
tolerate retaliation against anyone for raising concerns in good faith. If you know or suspect that you or 
someone else has experienced retaliation, notify us immediately.

8. How long before you address my concern?

We work hard to address all good faith concerns as expeditiously as possible. However, due to a variety of 
factors, such as complexity, location of involved parties, volume of relevant materials, and factors outside of 
our control, certain investigations may take longer than others. If during our investigation you learn more 
relevant information, please escalate this to us immediately. 

9. Should I tell my manager about raising a concern via the Hotline?

It is entirely within your discretion whether you want to notify your manager about raising a concern. If you are 
uncomfortable or do not want to share the information with your manager, you do not have to. 

You may initially raise a concern to a manager but later become uncomfortable and engage with us via the 
Hotline or the variety of other methods Qualcomm provides. If that happens and a manager asks you about the 
status of an investigation, simply inform the manager to contact Employee Relations or Compliance, letting the 
manager know that you received instruction to keep the matter confidential and not discuss it with anyone.

10. What will happen if I’m wrong and you determine there is no violation?

It does not matter whether we determine there has been a violation or not. We always want to ensure that those 
raising concerns in good faith escalate their concerns so we can ensure adherence to our policies and 
procedures. Sometimes even unsubstantiated concerns can help enhance our compliance program by 
helping us identify opportunities to clarify and communicate expectations, enhance our policies and 
procedures, address perception issues, further strengthen controls, or upscale our training. 

However, acting dishonestly by raising concerns maliciously and in bad faith violates our Code. 

11. Will you inform me about the outcome of your investigation? 

We will notify you when we have addressed your concerns and finalized our investigation, even if you report 
anonymously. Legal requirements and other best practices, such as privacy laws, need to protect 
confidentiality and anonymity, and other considerations may limit the information we share with you. We will 
however do our best to inform you of the outcome.

Preamble 
If you have a good faith belief that something isn’t right, have a question about ensuring compliance with 
Company policies, or want to provide feedback about our culture of doing the right thing, please let us know 
and we will assign an appropriate team member to help address the issue. 

As we set out in the Qualcomm Code of Business Conduct, we will not tolerate retaliation against anyone for 
raising concerns in good faith regarding an actual or suspected violation of our Code, Company policies and 
procedures, or the law.

1. What is the Business Conduct Hotline?

The Qualcomm Business Conduct Hotline is an independent, third-party managed tool for confidential 
reporting, enabling anyone to raise a good-faith concern, ask a compliance question, or provide feedback 
concerning compliance with Company policies and procedures, or the law in support of our core corporate 
value of doing the right thing by operating with uncompromising integrity. 

The Hotline is available at any time, allowing for online or telephone interactions in a language of your choice. 
The Hotline provider, Ethicspoint/NAVEX (“Navex”), will share only information you voluntarily elect to disclose 
to Qualcomm and must implement all appropriate measures to protect your privacy and confidentiality. 

2. When should I use the Hotline?

If you observe or learn of anything that may violate the Qualcomm Code of Business Conduct, Company 
policies and procedures, or the law, please let us know right away. Qualcomm provides multiple avenues for 
raising concerns and obtaining compliance guidance. You are always free to use your preferred method, 
whether it's our Hotline, speaking to your own or another manager, any member of our leadership, opening an 
inquiry through go/myQ (if you are an employee or a contingent worker), contacting Employee Relations (“ER”) 
at erconcerns@qualcomm.com, contacting Legal at employmentlegal@qualcomm.com, or reaching out to 
Compliance at office-of-compliance@qualcomm.com. 

Never allow a concern to go unreported or unaddressed. Concerns raised to the Hotline can include, among 
others, accounting & books and records violations, bribery & corruption, conflicts of interest, discrimination, 
and harassment. You can also use the Hotline to provide feedback on our compliance policies, procedures, or 
processes, or ask compliance related questions.

3. Do managers have heightened obligations?

Yes, all managers are responsible for helping to foster a culture of compliance and operating with 
uncompromising integrity and must escalate concerns to appropriate Company teams (e.g., Compliance & 
ER), including concerns escalated to them by employees, contingent workers, or third parties. 

If you are a manager and you learn of a possible violation of our Code, Company policies and procedures, or the 
law, please promptly escalate to the appropriate function, whether through the Hotline, your management, any 
member of our leadership, opening an inquiry through go/myQ (if you are an employee or a contingent worker), 
contacting ER at erconcerns@qualcomm.com, contacting Legal at employmentlegal@qualcomm.com, or 
reaching out to Compliance at office-of-compliance@qualcomm.com.

Encourage the person raising concerns to provide you with all relevant information, thank them, and escalate. 
Never investigate yourself or delegate the investigation to anyone except Company appointed investigators.
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