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About EthicsPoint 
 

What is EthicsPoint?  

EthicsPoint is a comprehensive and confidential reporting tool to assist management and 
employees to work together to address fraud, abuse, and other misconduct in the workplace, all 
while cultivating a positive work environment. 

 

Why do we need a system like EthicsPoint?  

Coastal Carolina University faculty and staff are its most important asset in serving its students and the 
university community. 

 

 As a public institution, Coastal Carolina University has created and anonymous reporting 
system in accordance with best practices in compliance management. 

 We believe that our employees are our most important asset. By creating open channels of 
communication, we can promote a positive work environment and maximize productivity.  

 An effective reporting system will augment our other efforts to foster a culture of integrity 
and ethical decision-making.  

 

 



Reporting – General 
May I report using either the Internet or the telephone? 

Yes.  With EthicsPoint, you have the ability to file a confidential, anonymous report via either the 
telephone or the Internet. 

 

What type of situations should I report? 

The EthicsPoint system is designed for employees to report any violation of our stated Ethical 
Code of Conduct, any University policy, any law or other concern you may have. 

 

If I see a violation, shouldn't I just report it to my manager, security, or human resources and let them 
deal with it? 

When you observe some behavior that you believe violates our Code of Ethical Conduct, 
University policy, or any law, we expect you to report it.  Ideally, you should bring any concerns 
forward to your direct manager, or another member of your management team through an 
existing process, if applicable (see below).  You may refer to the University’s organizational 
charts or the University Compliance Matrix to determine the proper chain of command for 
reporting.  We recognize, however, that there may be circumstances when you are not 
comfortable reporting an issue in this manner.  It is for such circumstances that we have 
partnered with EthicsPoint.  We would rather you report an issue anonymously than keep the 
information to yourself.   

Please see initial methods of reporting specific types of concerns below: 

Office of the President 

 

Title: President’s Page   

Link: http://www.coastal.edu/president/suggestionbox/ 

Description: Students, parents, faculty, staff, alumni and the community can submit suggestions and 

concerns to the President through this site. Your contact information will allow direct follow-up, if 

appropriate.  

Contact: president@coastal.edu 
 

 

 

Title IX/Sexual Harassment/Discrimination 

Title:  Title IX 

Link: www.coastal.edu/titleix/ 
Description: It is the policy of Coastal Carolina University to prohibit discrimination on the basis of age, 

color, disability, gender, national origin, race, religion, sex or veteran’s status in regards to the 

administration of all campus programs, services and activities including intercollegiate athletics, and the 

admission of students, employment actions, or other sponsored activities.  

Contact: Denise Perez at 843-349-2382 or 24 hours a day at 843-333-6229; you may e-mail the Title IX 

Coordinator at  titleix@coastal.edu 
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Title:  Sexual Harassment 

Link: www.coastal.edu/policies/policyDetails.html?x=85 
Description: It is the policy of Coastal Carolina University that sexual harassment of employees or 

students is prohibited. Such conduct is a form of behavior that seriously undermines the atmosphere of 

trust essential to the academic environment and will not be tolerated.  

Contact: Denise Perez at 843-349-2382 or dmorkis@coastal.edu  

 

Title:  Discrimination 

Link: www.coastal.edu/policies/policyDetails.html?x=87 
Description: Coastal Carolina University is an equal employment opportunity employer. No person will, 

on the basis of race, color, religion, sex, national origin, age, genetic information, disability or status as a 

disabled veteran or veteran of the Vietnam era, be excluded from employment with the University or 

participation in, be denied the benefits of or otherwise be subjected to discrimination under any program 

or activity. The University is committed to achieving equal employment opportunity through an 

affirmative action plan. 

Contact: Kim Sherfessee, EEO Director, via telephone at 843-349-2138 or e-mail at 

ksherf@coastal.edu or Denise Perez, EEO Investigator, at 843-349-2382 or dmorkis@coastal.edu  

 

 

 

 

Students 

 

Department:  Dean of Students 

Title:   Incident Reporting System     

Link: www.coastal.edu/deanofstudents  
Description: The Incident Reporting System is used for students, faculty, staff or community can report 

situations where students participate in behavior that may violate the Code of Student Conduct. 

Contact: 843-349-4161 or dso@coastal.edu  

  

Department:  Dean of Students  

Title:   CHANT Intervention Report 

Link: www.coastal.edu/deanofstudents  
Description: The CHANT Intervention Report is a system used for the University community to report 

concerning behaviors of a student. 

Contact: 843-349-4161 or see 

http://www.coastal.edu/deanofstudents/studentadvocacyandintervention/chant/index.html#d.en.177
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Department:  Vice President of Student Affairs 

Title:  Student Affairs 

Link: www.coastal.edu/students/ 
Description: Provides support systems and encouragement to students to resolve problems that might 

interfere with their educational goals, as well as programs to support a healthy lifestyle. 

Contact: Poppy Hepp, Administrative Coordinator at 843-349-2302 or poppy@coastal.edu  

 

Faculty/Staff 
 

Department: Staff Advisory Council 

Title: Staff Advisory Council  

Link: https://www.coastal.edu/staffadvisory/suggestion.html 
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Description: The mission of the Staff Advisory Council is to facilitate an active and participatory line of 

communication and engagement among the University community, especially staff, and to provide a 

forum through which staff can raise, discuss, and make direct recommendations to the University 

President and the Administration in support of the University’s mission. *This suggestion box is behind 

the firewall.* 

 

Department: Office of the Faculty Ombuds 

Title: Ombuds  

Link: http://www.coastal.edu/ombuds/contact.html 
Description: Speaking to the ombudsperson will increase faculty’s awareness of alternatives available to 

them for resolving work-related problems, and is a confidential process. The office enhances your ability 

to deal more effectively with situations on your own. We will listen to your concerns and help you 

identify options for successful resolution. The Office of the Faculty Ombuds engages in a variety of 

informal conflict resolution methods and adheres to International Ombudsmen Association standards of 

practice.  

Contact: Charmaine Tomczyk at 843-349-2403 or charmain@coastal.edu. Leave your name and phone 

number only. Your call will be returned.  

 

Department: The Office of Human Resources and Equal Opportunity  

Title:  Human Resources 

Link: http://www.coastal.edu/hreo 
Description: The Office of Human Resources and Equal Opportunity (HREO) is charged with the 

administration of employment related programs, including, but not limited to: recruitment/hiring, 

employee benefits/leave, classification/compensation, performance management, EEO and employee 

relations. HREO is responsible for promoting best practices which comply with federal and state laws as 

well as University policies/procedures.  

Contact: 843-349-2036 or hr@coastal.edu  

 

Department:  Provost 

Title:  Academic Affairs 

Link: www.coastal.edu/provost/index.html  
Description: Promotes communication among academic units and other academic support areas of the 

university to serve as the primary voice on academic matters. 

Contact: 843-349-2088 or see Reporting Units at http://www.coastal.edu/provost/units.html  

 

Public Safety/Transportation 

 

Department: Safety and Transportation 
Title:  Environmental Health and Safety  

Link: http://www.coastal.edu/administration/ehs/hazardReport.html 
Description: This report is a way for the CCU community to bring a concern to the EH&S staff on 

safety, fire hazards, and environmental issues. Please click on the "Send Report" button on the right 

hand menu to submit your concern electronically. We appreciate you sharing your concerns with us. 

Contact: 843-234-3433 

 

Department: Safety and Transportation 

Title: Reporting Emergencies  

Link: http://www.coastal.edu/media/administration/emergency/appendix-a.pdf 
Description: To report a Campus Emergency, contact: CCU Public Safety - ext. 2911 from on campus or 

843-349-2911 from an off-campus line or cell phone; or look for and use a Campus Emergency Call Box. 

In an emergency in which Public Safety cannot be reached, call 9-911. 
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Department: Public Safety 

Title: Report a crime anonymously   

Link: http://www.coastal.edu/safety/witness/ 

Description: Contact the Coastal Carolina University Department of Public Safety with information 
regarding crimes and undesirable or suspicious activity on the campus, at the Residence Halls, or at 
University Place.  
Contact: 843-349-TIPS (Silent Witness Program) 

 

Department: Online Emergency Information Center 

Title: CCU Alerts  

Link: https://www.coastal.edu/emergency/signup_new.html 

Description: In an ongoing effort to better disseminate information during campus emergencies, CCU 
has implemented the CCU Alert. This state-of-the-art notification system will enable us to send urgent 
information regarding emergencies, (including weather cancellations and delays) instantly and 
simultaneously to all registered mobile phones, etc.  No advertising or non-emergency messages will be 
sent. There is no charge from CCU to use this service; however, depending on your personal cell phone 
plan, there may be a nominal fee from your carrier to receive text messages. To receive these 
emergency messages, you must sign-up. 
Click here for the Emergency Response Manual: 
http://www.coastal.edu/emergency/EmergencyManual.pdf 
Contact: support@e2campus.com 
 

Department: Transportation 

Title: Shuttle Comment Box  

Link: http://www.coastal.edu/safetyandtransportation/transportation/shuttle/index.html 

Description: Please take a minute to complete this form regarding your comment, suggestion or issue and 

someone from the Student Shuttle will return a response. In the comments section, please provide as 

much detail as possible. Please allow up to 24-48 hours for a response.. 

 

Health 

Department: Counseling Services 

Title: Crisis Services 

Link: http://www.coastal.edu/counseling/crisis.html  

Description: TO REACH A COUNSELOR IN AN EMERGENCY 

  8:30-5:00, MON-FRI, call 843- 349-2305 

EVENINGS AND WEEKENDS, call 843-349-2911 

 

 

Athletics 

Department:  Athletics 

Title:  NCAA Compliance 

Link: www.goccusports.com/compliance/coas-compliance.html 
Description: The Coastal Carolina University Athletics Compliance Office is charged with coordinating, 

monitoring, and verifying compliance with all NCAA, Big South Conference, and institutional rules and 

regulations, while serving to educate the various internal and external constituencies of the University 

about these rules and regulations. 

Contact: AraLeigh Beam at 843-349-2029 or abeam@coastal.edu 
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Why should I report what I know? What’s in it for me? 

We all have the right to work in a positive environment and with that right comes the 
responsibility of acting in an ethical manner and letting the appropriate people know if someone 
is not acting appropriately. By working together, we can maintain a healthy and productive 
environment. Misconduct can threaten the livelihood of the entire institution. 

 

Does management really want me to report? 

We certainly do. In fact, we need you to report. You may have initial knowledge of an activity 
that may be cause for concern. Your reporting can minimize the potential negative impact on 
the University community. Also, offering positive input may help identify issues that can 
improve corporate culture and performance.  

 

Where do these reports go? Who can access them? 

Reports are entered directly on the EthicsPoint secure server to prevent any possible breach in 
security. EthicsPoint makes these reports available only to specific individuals within the 
institution who are charged with evaluating the report, based on the type of violation and 
location of the incident. Each of these report recipients has had training in keeping these reports 
in the utmost confidence.  

 

Isn’t this system just an example of someone watching over me? 

The EthicsPoint system concentrates on being a positive aspect of our overall philosophy, and 
allows us to assure a safe, secure, and ethical workplace. You are encouraged to seek guidance 
on ethical dilemmas, provide positive suggestions, or communicate a concern. Effective 
communication is critical in today’s workplace and this is a great tool to enhance that 
communication. 

We have carefully chosen the best reporting tool to meet our compliance obligations while 
maintaining a positive reporting environment. 

Reporting Security & Confidentiality 
 

It is my understanding that any report I send from a University computer generates a server log that 
shows every website that my PC connects with, and won’t this log identify me as a report originator? 

EthicsPoint does not generate or maintain any internal connection logs with IP addresses, so no 
information linking your PC to EthicsPoint is available.  In fact, EthicsPoint is contractually 
committed not to pursue a reporter’s identity. 

If you feel uncomfortable making a report on your work PC, you have the option of using a PC 
outside our work environment (such as one located at an Internet café, at a friend’s house, etc.) 
through the EthicsPoint secure website.   

 



Can I file a report from home and still remain anonymous? 

A report from home, a neighbor’s computer, or any Internet portal will remain secure and 
anonymous.  An Internet portal never identifies a visitor by screen name and the EthicsPoint 
system strips away Internet addresses so that anonymity is totally maintained. Plus, EthicsPoint 
is contractually committed not to pursue a reporter’s identity.   

 

I am concerned that the information I provide EthicsPoint will ultimately reveal my identity. How can 
you assure me that will not happen?  

The EthicsPoint system is designed to protect your anonymity. However, if you wish to remain 
anonymous, you - as a reporting party - need to ensure that the body of the report does not 
reveal your identity by accident. For example, “From my cube next to Jan Smith…” or “In my 33 
years…”. 

 

Is the telephone toll-free hot line confidential and anonymous too?  

Yes. You will be asked to provide the same information that you would provide in an Internet-
based report and an interviewer will type your responses into the EthicsPoint website. These 
reports have the same security and confidentiality measures applied to them during delivery. 

 

What if I want to be identified with my report? 

There is a section in the report for identifying yourself, if you wish. 

 

 



Tips & Best Practices 
 

I am aware of some individuals involved with unethical conduct, but it doesn't affect me.  Why should 
I bother reporting it?  

Our institution chooses to promote ethical behavior.  All unethical conduct, at any level, 
ultimately hurts the University and all employees, including you. You only have to consider what 
happened in recent corporate scandals to see the disastrous effects that a seemingly harmless 
lapse in ethics can have on an otherwise healthy environment. So if you know of any incidents of 
misconduct or ethical violations, consider it your duty to yourself and your coworkers to report 
it. 

 

I am not sure if what I have observed or heard is a violation of University policy, or involves unethical 
conduct, but it just does not look right to me. What should I do? 

File a report. EthicsPoint can help you prepare and file your report so it can be properly 
understood. We'd rather you report a situation that turns out to be harmless than let possible 
unethical behavior go unchecked because you weren't sure. 

 

What if my boss or other managers are involved in a violation? Won’t they get the report and start a 
cover-up?  

The EthicsPoint system and report distribution are designed so that implicated parties are not 
notified or granted access to reports in which they have been named. 

 

What if I remember something important about the incident after I file the report? Or what if the 
University has further questions for me concerning my report?  

When you file a report at the EthicsPoint website or through the EthicsPoint Call Center, you 
receive a unique user name and are asked to choose a password. You can return to the 
EthicsPoint system again either by Internet or telephone and access the original report to add 
more detail or answer questions posed by a University representative and add further 
information that will help resolve open issues.  We strongly suggest that you return to the site in 
the time specified to answer University questions. You and the institutionnow have entered into 
an “anonymous dialogue,” where situations are not only identified, but can also be resolved, no 
matter how complex.    

 

 Are these follow-ups on reports as secure as the first one? 

All EthicsPoint correspondences are held in the same strict confidence as the initial report, 
continuing under the umbrella of anonymity. 

 



Can I still file a report if I don’t have access to the Internet?  

You can file an EthicsPoint report from any computer that can access the Internet. You can file 
from home. Many public locations, including the public library, have Internet computers. If you 
don’t have access to or are uncomfortable using a computer, you can call the EthicsPoint toll-
free hotline (855-595-9580), which is available 24 hours a day, 365 days a year. 

 

 

 


