
COVENANT PHYSICIAN PARTNERS COMPLIANCE HELP LINE QUICK START GUIDE 

Submitting a Case 

The Covenant Physician Partners Compliance Help Line case submission process is simple. To submit a case, 

dial 1-855-315-0528 or visit www.CovenantPhysicianCompliance.com.    

Submitting Online: 

When submitting a case by online form, please be prepared with all of the details necessary to complete the 

intake form. 

The online submission process is user friendly and intuitive: 

✓ Locate the section titled ‘To Make a Report’ on the right-hand side of the page and use the dropdown 

menu to select the state in which the violation occurred. 

✓ Next, select the city in which the violation occurred from the dropdown menu that appears. Similarly, 

select, from the dropdown menu, the facility at which the violation occurred. Select ‘Continue.’ 

✓ Select the type of report being submitted. When doing so, carefully review the examples provided in the 

descriptions located to the right of each case type.  To proceed, click the appropriate case type for the 

violation being reported.  

✓ If prompted, further narrow down the case type by selecting the type of case that most closely represents 

the violation being reported. 

✓ A form will appear. Check the box to agree to the terms and conditions, then enter the required and 

requested fields to complete the submission. Please be as descriptive as possible, in order to ensure the 

case assignees have as much information as available to complete their investigation. Click submit. 

Note: The investigation process could take up to 45 days from the date the case was reported. 

Submitting by Phone: 

When submitting a case by phone, please be prepared with all of the details necessary to provide the 

EthicsPoint representative a detailed account of the issue being reported. 

The phone submission process is pretty straightforward: 

✓ Upon placing the call, an EthicsPoint agent will answer. 

✓ The agent will ask for details regarding the incident (for example, city, state, facility, synopsis of event, 

etc.) and whether or not you wish to remain anonymous.  

✓ The agent will attempt to classify the type of case (for example, HIPAA, Computer/Security Breach, etc.). 

Please be sure the case type selected accurately reflects the issue being reported. 

✓ After collecting all necessary information, the agent will provide a report key and password. Please retain 

this information, as it will be required to follow-up on the status of the case. 

http://www.CovenantPhysicianCompliance.com

