Frequently Asked Questions about EthicsPoint

What is EthicsPoint?

EthicsPoint is a comprehensive and confidential reporting tool to assist the Administration to address
fraud, abuse, conflict of interest, and other misconduct.

Why Do We Need a System Like EthicsPoint?

An effective reporting system will augment our other efforts to foster a culture of integrity and ethical
decision making.

Imminent Threats
Should I use EthicsPoint to report a potentially dangerous situation?

EthicsPoint is not 911 or an emergency service! Do not use this site to report events presenting an
immediate threat to life or property. Reports submitted through this service may not receive an
immediate response. If you require emergency assistance, please call 3333, or 911 on an outside
telephone line or contact your local authorities without delay.

Reporting

How do I file a report?

With EthicsPoint, you have the ability to file a confidential report via either the telephone or the
Internet.

Can I still file a report if | don't have access to the Internet?

You can from any computer that can access the Internet. You can file from home. Many public
locations, including the public library, have computers with access to the Internet. If you don't have
access or are uncomfortable using a computer, you can call the EthicsPoint toll-free hotline, 844-254-
3069 which is available 24 hours a day, 365 days a year.

What type of situations should | report?

Activities that may involve fraud, abuse, misconduct, criminal, unethical or other behavior in violation of
Holy Family University policies. Refer to our Reporting Allegations and Whistleblower Policy. By using
the system, we can work together to address fraud, abuse, misconduct, and other violations, while
helping to cultivate a positive environment.

If | see a violation, shouldn't | just report it to my supervisor or to the Office of Human Resources?

When you observe some behavior that you believe violates our policies, we expect you to take
appropriate action, which—depending on the circumstances—should be to bring any concerns forward
to your direct manager, to your staff group director, to Human Resources, to the Vice President, or to
the President. We recognize, however, that there may be circumstances when it is not appropriate to
report the issue in this manner. It is for such circumstances that we have partnered with



https://secure.ethicspoint.com/domain/en/link.asp?link=http://www.holyfamily.edu/about/administrative-services/university-policies/human-resources-policies/whistleblower-policy

EthicsPoint. You should always exhaust all appropriate internal procedures for resolving issues before
reporting them via EthicsPoint.

Where do these reports go? Who can access them?

Reports are entered directly on the EthicsPoint secure server to prevent any possible breech in security.
EthicsPoint makes these reports available only to specific individuals at the University who are charged
with evaluating the report, based on type of violation or incident.

Is it OK to make an anonymous report?

Yes. Please understand, however, that in some instances it may be impossible, unethical, or
inappropriate for the University to act upon a report without further information or without knowing
the identity of the reporter. In such cases, you will be asked for clarifying information via the EthicsPoint
website or call center, which you may choose to reveal.

Can I file a report from home and still remain anonymous?

A report from home, a neighbor's computer, or any Internet portal will remain secure and anonymous.
An Internet portal never identifies a visitor by screen name and the EthicsPoint system strips away
Internet addresses so that anonymity is totally maintained. Plus, EthicsPoint is contractually committed
not to pursue a reporter's identity.

Is the telephone toll-free hotline confidential and anonymous, too?

Yes. You will be asked to provide the same information that you would provide in an Internet-based
report and an interviewer will type your responses into the EthicsPoint website. These reports have the
same security and confidentiality measures applied to them during delivery.

What if | want to be identified with my report?
There is a section in the report for identifying yourself if you wish.
What if my supervisor or other managers are involved in a violation? Won't they get the report?

The EthicsPoint system is designed so that implicated parties are not notified or granted access to
reports in which they have been named. However, they may be questioned on the allegation,
depending upon the circumstances.

Following up After a Report

What if | remember something important about the incident after | file the report? Or, what if
the University has further questions for me concerning my report?

When you file a report on the EthicsPoint Web site or through the EthicsPoint Call Center, you receive a
unique username and are asked to choose a password. You can return to the EthicsPoint system again
either by Internet or telephone and access the original report to add more detail, to add further
information that will help resolve open issues, or to answer questions posed. We strongly suggest that
you return to the site in the time specified to answer any additional questions.

Are these report follow-ups as secure as the first?



All EthicsPoint correspondences are held in the same strict confidence as the initial report, continuing
under the umbrella of anonymity.

When will I hear back from someone? How long does the process take?

In general, you should expect an initial response from a representative within 7 business days. Please
note that it may take much longer to investigate and resolve any issues.



