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At Horizon, Ethics is everyone’s responsibility, and we all must remain committed 
to maintaining the highest standards of business conduct and ethics.  Our Code 
of Conduct and Ethics is a principles-based guide  and is not intended to lay out 
rules for every business action.  Instead, each of us must follow applicable laws, 
regulations and Horizon policies and exercise good judgment, common sense and 
honest and ethical conduct and decision-making when making business decisions 
and representing Horizon.  



Hello Team,
When we started Horizon in 2008, we had one goal:  bring breakthrough solutions – and hope – to people living with challenging diseases.  Over a decade later, we continue to deliver on that promise.  And, while our path to success has been filled with change at every turn, one thing has remained the same – and that’s our guiding principle:  Do the right thing.

Doing the right thing is infused in every facet of our work – how we advocate for patients, how we work with healthcare providers, how we treat each other, how we make decisions and how we operate with integrity.  Above all, doing the right thing is our north star and at the very core of who we are.
Inside, you’ll find our Code of Conduct, which provides an instructive set of principles and guidelines to operate our business in an ethical and compliant way.  I encourage you to read it and use it as a tool to guide each part of your day.  While our Code of Conduct lays out a clear model for how to serve patients and our communities, it is you, as a valued member of our Horizon family, who bring it to life.

So, hold yourself and others accountable.  Pay attention, ask questions and speak up when something doesn’t look or feel right.  And, as always, do the right thing for those who depend on us.

Tim Walbert 
Chairman, President and Chief Executive Officer

Letter From  
Our CEO

Ethical Decision 
Making

Patients and 
Caregivers

Health Care 
Professionals & 
Organizations

Employees Communities Speak Up



Decision-Making Framework
Navigating decisions can be challenging.  Whenever you are making a decision or using the Code of Conduct & 
Ethics, remember the acronym “WHY?” and utilize this framework to help you make a sound ethical choice.

If you answered, “NO” to any of these questions or if you are unclear about Horizon’s values, our key principles,  
any of our policies or applicable law, please consult with your manager or Ethics & Compliance.

Well-Advised:
Is the decision well-advised?

Is it consistent with the law and 
Horizon’s values, key principles  

and policies? 
At Horizon, we are committed to our values  
of transparency, accountability and growth.

W H
Horizon:  

What does the decision  
mean for Horizon?

Would I be comfortable if it was  
in the news?

You:  
How do you feel about  

the decision?

Would I be comfortable if friends  
and family knew I was responsible  

for this decision?

Y
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Christina 
Caregiver, mom and chronic granulomatous disease carrier
Liam 
Lives with chronic granulomatous disease

Patients and 
Caregivers
KEY PRINCIPLE

Horizon is focused on researching, developing and commercializing 
medicines that address critical needs for people impacted by rare and 
rheumatic diseases, while ensuring safety and protecting patient privacy.  
Horizon puts patients and caregivers first by instilling trust through  
ensuring accountability to standards set forth by the Food and Drug 
Administration (“FDA”) and other regulatory agencies.  Horizon listens 
and learns from patients, caregivers and health care professionals to  
cultivate innovation.
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Interactions with Patients and 
Patient Organizations 
At Horizon, we put patients first.  We provide access to our medicines and  
elevate the patient’s voice and needs through the engagement and support  
of patients, caregivers and patient organizations.   

Engaging with stakeholders to understand how 
to evolve our medicines and pipeline to meet 
unmet needs

Providing patient and caregiver support 
programs, including patient access and 
reimbursement support, mentoring and 
education, financial support, free medicine  
and expanded access for qualifying patients

Following the lead of patients  
and their advocates

Evaluating and sponsoring advocacy initiatives 
from patient organizations that improve the lives 
of patients and their caregivers

Making non-conditional charitable contributions 
to qualifying independent charitable foundations 

WE DON’T:

1. Improperly influence the use our medicines or services

2. Refer to or recommend health care professionals 
(“HCPs”) or health care organizations (“HCOs”), 
including sites of care

3. Provide medical advice or interfere with the  
HCP-patient relationship

4. Interfere with the independence of Patient Organizations

IN OUR INTERACTIONS, WE:

1. Respect the boundaries of our role as a  
biotechnology company 

2. Maintain professional, appropriate and  
respectful behavior

3. Align with Horizon’s policies and approved messaging, 
as well as industry standards and regulations

4. Transparently disclose when Horizon sponsors  
or supports patient-focused materials, activities  
or programs

Please see the Policy for Interactions with Patients  
and Patient Organizations for further guidance and 
additional restrictions for Horizon sales.
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WHAT FINANCIAL SUPPORT DOES HORIZON PROVIDE TO 
ORGANIZATIONS SUPPORTING PATIENTS?Supporting Patients and Patient 

Organizations 
As part of our commitment to help patients live 
healthier and more productive lives, we provide both 
patient support programs and financial support through 
donations and sponsorships to patient organizations  
and independent charitable foundations.  
Horizon does not tie any financial support to the usage, 
distribution, payment or reimbursement of a medicine, 
pipeline candidate or service.

Sponsorships of Patient Organizations

A patient organization is a tax-exempt 
organization with a primary purpose of creating 
awareness of a disease or educating patients 
and caregivers about a disease.  We provide 
financial sponsorships to these organizations as 
a promotional activity.  These organizations may 
support a therapeutic area that pertains to one 
of our medicines.

Real or perceived infringement on the 
independence of a charitable foundation 
could result in False Claims Act or Anti-
Kickback Statute exposure.

R I S K  FA C TO R

Donations to Independent  
Charitable Foundation

An independent charitable foundation is a tax-
exempt organization that improves access to 
care for underinsured patients with coverage 
from government insurance.  These patients 
do not have applicable commercial insurance.  
While we make charitable donations to these 
organizations, we do not improperly influence, 
support or interfere with the independence of 
any independent charitable foundation. We support national umbrella 

organizations like the National 
Organization for Rare Disorders (“NORD”) 
or Global Genes as well as disease-state 
specific organizations like the National 
Kidney Foundation and the Arthritis 
Foundation.

E X A M P L E

What is Horizon’s Role?
• We support patients throughout their journey

• We provide patient-focused services to patients to enhance their treatment 
journey and facilitate the logistics of accessing and taking our medicines

• We may interact with HCPs on behalf of patients who enroll in these services

• We never put pen to paper, completing appeals or prior authorizations for the 
HCP, or violate the HCP-patient relationship

All funding requests or sponsorships for a patient organization should be referred to and 
reviewed by Horizon’s patient advocacy team.  Please email such requests to  
advocacy@horizontherapeutics.com.  Horizon Patient Advocacy, Legal and Ethics & Compliance 
vet these requests to ensure transparency and that the fundings are appropriate.
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Protecting Patient Privacy
Respecting and protecting patient privacy is of utmost 
importance to Horizon.  It is vital that patient data is 
safeguarded at all times and kept confidential and secure, 
consistent with the requirements found in the Health 
Insurance Portability and Accountability Act (“HIPAA”).  

SOME EXAMPLES OF PATIENT DATA:

• Name

• Date of birth

• Address 

• Health/medical records

• Patient charts

• Lab test results

• Diagnoses

• Treatment information

• Insurance information

• Credit card number

• Driver’s license 
information

• Report of an  
adverse event

WHAT IS HIPAA?
HIPAA is the Health Insurance Health Insurance Portability and Accountability Act of 1996.
HIPAA was created to nationalize and modernize standards for transferring health care 
information.  Violations could result in civil and criminal penalties.

Casey 
Lives with chronic granulomatous disease 

Andrea 
Clinical Nurse Educator

ACCESSING PATIENT DATA

Individuals who have access to patient data must uphold the confidentiality 
of this information and should not use it for any unapproved purpose.  We 
take the necessary precautions and obtain patient consent when collecting, 
processing, storing and transferring such data.  We only share such data 
within Horizon with those who have a designated need for it and who will 
protect it properly.
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Patient-focused Communication
We strive to provide accurate, truthful and unbiased 
information regarding Horizon’s medicines, pipeline 
candidates and services.  Any discussion with patients or 
caregivers regarding medicines, pipeline candidates and 
services must be consistent with Horizon’s policies and 
trainings and any materials approved for use with such 
patients and caregivers.

GUARDRAILS FOR PATIENT COMMUNICATIONS:

• Adhere to labeling approved by FDA or other applicable regulatory agency

• Use materials approved by the promotional review committee (“PRC”), if applicable,  
and otherwise adhere to approved messaging and applicable policies and trainings

For further guidance, please see the Policy for Interactions with Patients  
and Patient Organizations.

Justin 
Lives with cystinosis
Lauren 
Associate Director, Marketing
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Product Safety
Above all else, Horizon protects and prioritizes patient safety.  
We continuously monitor and seek to enhance our medicines 
and pipeline candidates.  We proactively identify potential 
risks and ensure continuous improvement for our medicines.  
We report potential adverse events or product complaints 
through the appropriate channels internally or directly to the 

Federal Drug Administration (“FDA”) and other applicable 
regulatory agencies.  All adverse events, special situations 
and product complaints must be reported to Patient Safety 
and Pharmacovigilance within 24 hours but no later than one 
business day and in alignment with our policy.

SPECIAL SITUATION
Relevant safety information not necessarily associated  
with an adverse event

PRODUCT COMPLAINT
Deficiencies related to the identity, quality, safety,  
effectiveness, performance, purity or durability of a  
medicine or pipeline candidate

ADVERSE EVENT 
Any undesirable medical occurrence in a patient who was 
administered a medicine or pipeline candidate, regardless of 
the seriousness of the event, whether or not there is a causal 
relationship with the Horizon medicine or pipeline candidate 
and regardless of the event being mentioned in the product 
label or investigator brochure

• Clinically significant signs  
or symptoms

• Abnormal test findings
• Progression or worsening  

of underlying disease

• Changes in physical  
exam findings

• Lack of effect for  
the medicine

• Death

E X A M P L E S

• Abuse, overdose or misuse
• Off-label use
• Exposure during pregnancy  

or lactation
• Falsified or counterfeit 

medicine or pipeline 
candidate

• Lack of drug effect

• Medication error
• Occupational exposure
• Suspected transmission of 

an infectious agent
• Preclinical, clinical or 

observational safety-
relevant data from internal 
or external sources

E X A M P L E S

• Tampering:  manipulating or tainting any distributed 
medicine or pipeline candidate or altering the label or 
container of a medicine of a pipeline candidate such that it is 
materially false or misleading with the intent to cause injury

• Counterfeiting:  deliberately or fraudulently mislabeled 
medicine or pipeline candidate with respect to identity  
or source

• Written, electronic or verbal communication alleging 
product deficiencies such as foul odor, lack of effect, 
disintegration time or color or size variation

E X A M P L E S
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Research and Development 
We pursue breakthroughs that will change the lives of 
patients by advancing scientific discovery.  Our research 
will be scientifically sound and carefully conducted.  We 
value innovation to foster development and to enhance 
our medicines and pipeline candidates, addressing patient 
need.  We are committed to maintaining the highest 
ethical standards when developing and manufacturing our 
pipeline candidates and medicines.  We adhere to regulatory 
requirements set forth by agencies, such as the FDA, and 
global standards of good laboratory, good manufacturing and 
good clinical practices.  

WHEN DEVELOPING AND MANUFACTURING  
SAFE AND EFFECTIVE MEDICINES AND PIPELINE 
CANDIDATES, WE:

Follow all requirements set forth by the government and regulatory 
agencies, as applicable

Comply with Horizon standards and guidelines on product quality, 
research, development and compliance

Fulfill GxP requirements set forth by global standards of good laboratory, 
good manufacturing and good clinical practices

Practice Good Publication Practices related to publishing and disclosure 
requirements of clinical trials

Track, investigate and report potential product quality complaints, adverse 
events, and/or issues in clinical trials to the appropriate regulatory authority 
in accordance with applicable laws and regulations

Cultivate a culture of quality and continuous improvement

We are committed to keeping patients who are enrolled in clinical trials well-informed  
and protected from any unnecessary risk of illness or injury during the course of a  
clinical trial.
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Horizon Patient Advocacy Efforts in 2020
• $1 million provided to patient advocacy 

COVID-19 relief programs 

• 300+ individual meetings with leaders of 
patient organizations 

• 560 Horizon employees and family members 
participated in the Arthritis Foundation’s 
Virtual Walk, raising $135,000

• 200+ events attended and supported 

• 100 patient organizations received support or 
collaborated with Horizon

• 21 RAREis blogs curated from the rare disease 
community for www.RAREisCommunity/blog 

• 37 RAREis scholarships awarded to rare 
disease patients through EveryLife Foundation

• 2 virtual advocacy summits hosted by Horizon 
with non-profit patient advocacy leaders

• 9 full-time Horizon employees dedicated to 
working with the patient communities

— P R I N C I P L E  I N  AC T I O N  —

At Horizon, patient advocacy means always putting the needs of the 
patient community first.  That means building advocacy relationships by 
listening, learning and partnering on efforts to support research and drug 
development, patient education and access.

Cystinosis 57 Mile Walk

Arthritis Walk

“Attending and participating in 
the Cystinosis Awareness 57 Mile 
Walk with colleagues was an 
experience that I will never forget.  
It challenged us all mentally and 
physically to better understand the 
daily demands that a rare disease 
can bring into a family’s life.  The 
opportunity to gain these insights 
and share internally with more 
colleagues was invaluable.”

B.J. 
Director, Patient Advocacy

“We love participating in events 
like the annual Walk to Cure 
Arthritis.  These events not only 
support the advocacy partners we 
work with, they support the many 
patients that the organizations 
serve, providing education, 
awareness and support to many 
impacted people and families.”

Kristina 
Senior Director, Patient Advocacy

PATIENT  
ADVOCACY
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Health Care 
Professionals & 
Organizations
KEY PRINCIPLE

We strive to uphold the highest ethical standards when interacting with 
health care professionals (“HCPs”) and health care organizations (“HCOs”).  
We will not buy business from HCPs or HCOs or promote off-label use 
of our medicines.  We will not place real or perceived undue influence 
over the recommendation and/or purchase of a Horizon medicine.  We 
will promote transparency and hold our employees accountable to 
company standards related to HCP and HCO engagement.
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Interactions with  
Health Care Professionals 
and Organizations 
Horizon embraces high standards of integrity when 
interacting with HCPs and HCOs.  Our interactions will 
be fair, ethical and compliant to ensure that purchasing 
or prescribing decisions are made objectively and based 
on clinical need.  We will not inappropriately promote to 
HCPs or HCOs to induce them to prescribe or purchase 
our medicines, nor will we reward them for prescribing or 
purchasing our medicines.

GUARDRAILS FOR SALES & MARKETING COMMUNICATIONS

• Comply with company policy

• Be approved by PRC or, if applicable, adhere to approved messaging

• If medicine-related:
- Adhere to labeling approved by the FDA or other applicable regulatory agency

- Promote medicines to an appropriate audience and within the scope of indications approved by the 
FDA or other applicable regulatory agency

- Convey balanced information when addressing medicine benefits and risks

- Educate on the safety and efficacy of our medicines

GUARDRAILS FOR MEDICAL AFFAIRS COMMUNICATIONS

• Use only approved, medical-reviewed resources 

• Limit proactive discussions to information contained in the medicine’s label

• Discussions about future IIT research proposals must be initiated by the HCP or be in 
response to how the HCP is currently using the medicine

• Discussions with a potential investigator for purposes of a specific Horizon sponsored 
clinical trial are appropriate

• Discussions about the off-label usage of a medicine must be reactive and rely on available 
data in a fair and balanced fashion

• HCPs must decide how to treat their patients, and discussions cannot include advising on 
practice recommendations

Did you know?

Sites of care that infuse our medicines are HCOs.  For “buy and bill” medicines that may be 
infused by sites of care, Horizon generally applies the same rules and guidelines for interactions 
with sites of care as interactions with HCPs.
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Off-Label Requests from 
HCPs and HCOs
We do not promote off-label use.  Unsolicited questions 
from HCPs about a medicine that are not answered by 
the medicine’s approved label must be sent to Medical 
Affairs.  Only Medical Affairs can respond.  Responses will 
be scientifically accurate, complete and balanced.

OFF-LABEL 

What is off-label information?

Medicine prescribing information that is not approved by the applicable regulatory 
agency, including unapproved usage of the medicine and use of the medicine in an 
unapproved therapeutic area.

What should I do if an HCP asks me a question regarding off-label information?

Explain that a medical information request can be submitted to address the question.  
Only appropriate Medical Affairs representatives can respond to unsolicited questions.  
Responses must be scientifically accurate, complete and balanced.  Questions regarding 
off-label topics may not be solicited, encouraged or induced.

What is the False Claims Act and how is it related to off-label promotion?

The False Claims Act allows the government to recover funds paid out through federal 
programs, such as Medicare or Medicaid, as a result of fraudulent claims, which could 
include claims related to off-label promotion.

Other potential False Claims Act violations
• Promoting off-label
• Violating anti-kickback statutes
• Failing to accurately report best price
• Engaging in 340B program price fraud or illegal price inflation
• Designing a seeding clinical trial to market a pharmaceutical product instead of 

evaluating its safety and efficacy 

E X A M P L E S
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Anti-Bribery and  
Anti-Corruption
We do not tolerate bribery or 
corruption.  Any such incidences  
will be dealt with swiftly.  

Who could be penalized or prosecuted 
for these criminal offenses?

Horizon, as a company

Management who oversaw  
the activity/function

Individual employees who  
committed the offenses

ANTI-BRIBERY REGULATIONS
As the majority of our commercial business is based in the U.S., the Federal Anti-Kickback Statute has the most significant 
impact on our day-to-day operations.  The Foreign Corrupt Practices Act impacts our dealings and business relationships 
outside of the U.S.

What is the Federal Anti-Kickback Statute?

The Federal Anti-Kickback Statute prohibits U.S. companies 
from knowingly and willfully offering or providing anything 
of value to induce such person to purchase, prescribe or 
recommend a pharmaceutical product that is reimbursable 
under the federal health care system.

What is the Foreign Corrupt Practices Act?

The Foreign Corrupt Practices Act (“FCPA”) generally prohibits 
U.S. companies from paying bribes, directly or indirectly, to 
foreign officials to assist in obtaining or retaining business.  
It also requires that U.S. companies maintain accurate 
books and records.  In most countries outside the U.S., HCPs 
are deemed to be foreign officials for FCPA purposes.

• Paying HCPs inflated rates for consulting services
• Steering patients to a specific HCP as a reward for 

prescribing
• Rewarding high prescribing HCPs with vacations or 

extravagant and unnecessary travel arrangements 
associated with legitimate consulting services

• Providing value-added services to offices
• Assisting an HCP with increasing profits or establishing 

alternate revenue streams
• Awarding research funding and unrestricted 

educational grants to reward or influence an HCP’s 
prescribing practices

• Providing free samples that HCPs sell to patients

E X A M P L E S

• Paying an ex-U.S. distributor to make payments  
to the head of a health authority to secure a 
regulatory approval

• Paying the head of a health authority in exchange for 
a company’s pharmaceutical products being placed 
on the reimbursement list

E X A M P L E S
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Transfer of Value to HCPs and HCOs
In our interactions with HCPs and HCOs, we do not offer gifts, entertainment, meals or 
other things of value with the intention of creating an undue influence over an HCP’s or 
HCO’s decision to prescribe, purchase or use Horizon medicines or services.
Please see the “Rules of the Road” on the next page for additional guidance.

We educate HCPs on the safety 
and efficacy of Horizon medicines.  
We do not provide HCPs with 
items of value or induce them to 
prescribe our medicines.

Examples of inappropriate transfers of value:

Providing free services to HCPs or office staff

Building HCP office infrastructure

Paying for or providing additional office staff

Hiring or contracting with an HCP’s relative

Permitting non-HCPs (HCP’s spouse or office staff) 
to attend an HCP speaker program

Does Horizon provide financial support 
for medical education?

Horizon provides financial support 
to medical education providers for 
medical education in the therapeutic 
areas that pertain to our medicines. 
Horizon will have no influence or 
input into the content, design or 
faculty selection of these programs.
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Rules of the Road 
Meals must be:

1. Paired with disease state or medicine education

2. Occasional and incidental to a legitimate business purpose

3. Of modest cost, aligned with state and company guidance

4. Provided only to appropriate individuals

5. Provided only when Horizon representatives are present 
for the meal

6. Only during office visits, speaker programs or Horizon 
authorized programming

Gifts and Entertainment

1. Do not exchange cash

2. Do not give or receive gifts or entertainment that 
could compromise judgment or create conflicts

Contracting with HCPs 

1. Only for legitimate business needs 
and for educational, marketing or 
research purposes

2. Must have written contract before 
HCP performs services

3. Compensation must be at an 
appropriate fair market value  
(“FMV”) rate

4. Number of participants strictly 
limited by business needs

Examples include HCP contracts 
for advisory boards, consultants, 
investigators and speakers

Important Reminders

1. Horizon cannot perform any services for 
HCPs or HCOs and cannot be viewed as a 
replacement for office staff

2. Horizon may provide drug samples to HCPs 
in limited quantities when necessary 
for the purposes of initial medicine 
evaluation, education, training  
or distribution to patients

3. Horizon may provide appropriate 
approved reprints to HCPs 

4. Horizon may provide educational items, 
approved for such use by Horizon, to HCPs

What is Fair Market Value?

FMV represents the principle that HCPs 
who are engaged for bona fide services 
should be paid at a rate that is comparable 
to their peer group for their time and effort 
to complete the service.  FMV does not take 
into account the volume or value of actual 
or anticipated prescribing or referrals.

What is Sunshine Reporting?

Federal and various state laws require 
drug manufacturers to report payments, 
transfers of value and drug samples 
provided to HCPs.  

What are the benefits of  
Sunshine Reporting?

• Promotes transparency

• Earns trust

• Builds credibility
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We contribute to the QUALITY CULTURE by:
• Putting patients first

• Meeting stakeholder expectations

• Driving innovation, continuously improving and exceeding expectations

• Following procedures, complying with requirements and  
completing trainings

• Empowering and motivating colleagues

• Asking questions to seek to understand and improve

— P R I N C I P L E  I N  AC T I O N  —

QUALITY   CULTURE
Quality is a framework for developing and delivering safe 
and effective products.  QUALITY CULTURE transcends 
the Quality framework and is embedded in our values and 
commitment to continuous improvement and innovation 
for our patients and health care professionals.

“It was wonderful to meet the people behind 
the product and to see that they have as much 
integrity as you could ever have.  I’m very happy 
that they’re interested in the quality.  The 
quality aspect to me is very important because 
I talked to the people that know how it’s put 
together and know what they do to it and it 
was just mind-boggling to meet those people 
and to hear everything that goes into it.”

Sharon 
Lives with uncontrolled gout

“It goes beyond the quality of our products.  
It’s the quality of our patient services.  It’s 
the quality of the experience our healthcare 
providers have when interacting with members 
of our organization.  It also goes to the quality 
of the culture within our teams.  Instead of 
approaching your situation as ‘What am I going 
to do that is going to boost my sales number?’ 
Take the focus off of yourself and ask ‘What am 
I going to do today to help this patient have a 
better experience?’”

Mike 
Manager, Regional Training
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Employees
KEY PRINCIPLE

We recognize that our employees are the foundation of our company.   
We ensure equal opportunity and a fulfilling work environment that  
develops talent and fosters professional growth.  We value inclusion, 
diversity, equity and allyship, which means that we deem any sort of 
discrimination unacceptable.  As Horizon employees, we embody Horizon’s 
values and promote courage in the workplace by doing what is right and 
speaking up when we have questions or suspect something may not align 
with our values or standards.  At Horizon, we have the same expectations 
of our consultants, contractors and vendors as our employees.
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Interactions with Employees
Each of us uniquely contributes to Horizon’s success and growth.   
We are committed to Horizon, each other and bringing the best 
version of ourselves into the workplace.

Workplace Standards
We proactively strive to maintain a diverse workforce,  
an inclusive workplace and equal employment opportunities  
and recognition for all. DIVERSE WORKFORCE

Why is having a diverse workforce critical for serving our patients?

The diversity of our workforce ensures that we understand barriers that 
hinder access to care and other social determinants that impact the 
health of our patients.  

A co-worker has spoken to me in a way I believe is inappropriate, and it has made me uncomfortable.   
What should I do?
You should promptly respond with the option(s) that makes you most comfortable:
• Politely but firmly confront the individual, stating how you feel and asking the person to stop the 

behavior immediately
• Report the behavior to your manager, Human Resources, Ethics & Compliance or Ethics Line  

at (866) 320-4277

E X A M P L E

Our open-door policy to resolve questions, concerns or  
complaints involving discrimination or harassment provides you 
with multiple channels to raise concerns.  If you experience or are 
aware of any discrimination or harassment, please contact your 
manager, Human Resources, Ethics & Compliance or the Ethics Line 
at (866) 320-4277.

Jessa, Associate Director, HorizonCares (from left); Natalie, Senior Director, HorizonCares Field Support; and  
Liz, Group Vice President, General Manager, Inflammation Business Unit
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Non-Retaliation
We value and foster a productive workplace environment free of fear or 
harmful, discriminatory or unethical behavior.  Retaliation against, among 
or between employees is not tolerated.  This includes retaliation related to 
reporting acts of misconduct or participating in investigations.

Safe and Healthy Work Environment 
Use of illegal drugs and alcohol use can affect an employee’s productivity and 
judgment, jeopardize the safety of the employee and others and harm both  
the employee’s and Horizon’s reputation.  Employees may not be impaired  
by or under the influence of alcohol or drugs whenever at a Horizon facility  
orevent, conducting business on Horizon’s behalf or operating a Horizon 
subsidized vehicle.

WE SUPPORT  
EACH OTHER BY:

• Championing each other’s professional development

• Cultivating a safe and healthy working environment

• Encouraging each other to act in the most ethical 
manner on behalf of Horizon

EMPLOYEE ASSISTANCE PROGRAM 
Employees with drug or alcohol problems should consider seeking help through the Horizon Employee Assistance  
Program at (800) 311-4327.

OUR COMMITMENT  
TO SPEAKING UP

• We promote a speak up culture where ethics is 
everyone’s responsibility

• Whether true or false, when our employees speak 
up in good faith, any retaliatory action against the 
employee is unacceptable
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Protecting Our Company
We always keep Horizon’s best interests at heart and protect company assets.  We 
will be accurate, transparent and forthright with appropriate parties about our 
operations and performance.  We will uphold Horizon’s values while conducting 
business within the letter and spirit of the law.

Confidential Information and Intellectual Property
We must protect and not disclose or misuse Horizon’s confidential information.  
We also must not disclose or misuse third-party information that has been shared 
with us confidentially.  Upholding confidentiality ensures a successful and credible 
business.  Violating confidentiality can give our competitors an unfair advantage or 
could result in reputational or financial harm.

Did You Know?

Trade secrets are considered confidential information.  Trade secrets could include product development as well as information  
related to research and development, clinical trials and manufacturing.

COMMON EXAMPLES OF 
CONFIDENTIAL INFORMATION 
MAY INCLUDE:

• Strategic business plans and non-disclosed  
financial performance

• Plans and strategies for the pricing of our medicines

• Research and development activities

• Clinical activities

• Employee information

• Proprietary information (e.g., patent strategies  
and applications, trade secrets, etc.)

Sreevalsan 
Director, Analytical Development
Nadine 
Senior Manager, Analytical Development
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 Insider Trading
We do not trade securities based on material non-public information, also 
known as insider trading.  We do not tip or recommend trading securities based 
on material non-public information.  

Protection and Proper Use of Company Assets
We are responsible for ensuring that Horizon assets and intellectual property 
are used for legitimate business purposes and protected from misuse, theft or 
diversion.  This includes company property, information, resources and systems.

Q&A

What is trading?

Trading can include:

• Buying

• Selling

• Shorting

• Hedging

• Engaging in put or call 
option transactions

• Engaging in speculative 
transactions

What are examples of material non-public information?

Non-public information can include:

• Impending merger, 
acquisition or divestiture 
information

• Clinical trial results

• Sales data

• Financial and operating 
results or forecasts

• Changes in senior 
management

• Significant write-offs

• Communications with 
government agencies or 
authorities

How do I know if non-public information is material?

If the knowledge of the information would motivate 
you or someone else to make a financial decision, 
such as trading stock, it is likely material non-public 
information.

Did you know?

Insider trading includes trading Horizon securities or another company’s securities inappropriately.  For more information  
about trading, please see the Insider Trading Policy and Window Period Policy.
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EXAMPLES OF BOOKS 
AND RECORDS INCLUDE, 
BUT ARE NOT LIMITED TO:

• Expense reports

• HCP program sign-in sheets

• Clinical trial data

• Patient information

• Financial Reporting

• Laboratory notebooks

Did you know?

The Foreign Corrupt Practices Act 
requires the maintenance of accurate 
books of account with all company 
transactions being properly recorded.

Maintaining Our Integrity
We have a responsibility to support and protect Horizon’s reputation and integrity.  We will 
avoid conflicts of interest and will not undermine the company’s credibility and objectivity.

Accurate Books and Records
We take seriously our responsibility to fully disclose information required by the government 
or other public entities, including regulatory inspection agencies.  It is our responsibility to 
maintain accurate and complete corporate books, records, documents and accounts, which 
we may rely upon in preparing reports filed with the Securities and Exchange Commission.  
These reports must provide full, fair, accurate, timely and understandable disclosure and 
fairly present our financial condition and results of operations.

Conflicts of Interest
We will not engage in activities that present a conflict of interest to Horizon, Horizon’s 
reputation, our ability to perform our job or our ability to make unbiased decisions.  We  
will avoid any engagement that may give the appearance of a conflict of interest.  In the  
case where a conflict or the appearance of a conflict may exist, we will make advanced,  
full disclosure to our manager and/or Ethics & Compliance.

Letter From  
Our CEO

Ethical Decision 
Making

Patients and 
Caregivers

Health Care 
Professionals & 
Organizations

Employees Communities Speak Up



— P R I N C I P L E  I N  AC T I O N  —

RiSE is Horizon’s approach to embedding inclusion, diversity, equity and allyship 
into the way we work.  When we rise together, we stand as one Horizon community, 
giving voice to different viewpoints and ideas that create understanding, promote 
change and transform lives.

“Inclusion is of great 
importance because it 
creates diversity, greater 
collaborations and a 
sense of community.”

LeChinesa 
Manager, Clinical 
Development Quality

“Attracting a diverse 
talent pool at Horizon is 
critical because it’s really 
important for us to have a 
team that reflects the full 
diversity of the patients 
and all the customers that 
we serve.”

Noah 
Executive Director, Rare 
Disease Business Unit

Horizon’s RiSE focus is built upon  
four principles:
INCLUSION  We foster an environment where all 
employees feel valued

DIVERSITY  We welcome and encourage employees 
with different backgrounds, thoughts and experiences

EQUITY  We work to ensure everyone has access to 
the same opportunities and resources

ALLYSHIP  We advocate on behalf of others who are 
different from our own background, culture  
and experiences

Inclusion, diversity, equity and allyship are essential to 
our organizational culture and are exhibited through 
workplace behaviors.  Examples of behaviors include:

• Understanding what inclusion looks like and consistently 
demonstrating those behaviors

• Speaking up and speaking out if we believe there are 
opportunities to be more inclusive in how we work

• Owning our own stories and respecting the stories of others 
because our collective differences enhance our culture

• Ensuring everyone has sufficient opportunities to speak while 
soliciting feedback from people of different backgrounds
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Communities
KEY PRINCIPLE

Our responsibility and impact go beyond our medicines to the 
communities where we live and work.  This is why we are committed  
to organizations that share our common purpose:  to transform and 
improve the lives of those who need it most.  That means listening,  
collaborating and fostering services and programs to elevate our  
global community.
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Safeguarding our 
Environment
We are dedicated to protecting the communities and world 
around us.  We are also committed to providing a safe 
and healthy working environment for our employees by 
adhering to applicable health and safety laws.  Through our 
joint efforts, we can protect our environment and make a 
lasting impact.

WHAT WE CAN DO:  

• Minimize and, if practical, eliminate the use of any substance or material 
that may cause environmental damage

• Reduce waste generation and dispose of all waste through safe and 
responsible methods

• Minimize environmental risks by employing safe technologies and 
operating procedures

• Respond appropriately to accidents and emergencies

Letter From  
Our CEO

Ethical Decision 
Making

Patients and 
Caregivers

Health Care 
Professionals & 
Organizations

Employees Communities Speak Up



Participating in Community 
Engagements
We advocate for our patients and their communities.  We collaborate with 
organizations and participate in community outreach initiatives to raise 
awareness regarding rare diseases and the patients we treat.  Beyond Horizon, 
we engage in purposeful giving through employee service and board leadership 
within our pillars of health care, STEAM (science, technology, engineering, arts 
and mathematics), environmental sustainability and innovation.

What financial support does Horizon provide to the 
communities where we live and work?

We make financial contributions to organizations 
that support health care, STEAM, environmental 
sustainability and innovation initiatives.  These 
initiatives are unrelated to our commercially aligned 
therapeutics areas.

How can employees make an impact?

There are many ways, here are a few:

• With their Make it Personal Day, employees enjoy one 
day off per year to do something meaningful to them, 
such as volunteering 

• Employees can also use their $500 Make It Personal 
Account to contribute to a 501(c)3 organization

• When U.S. employees donate to 501(c)3 
organizations, Horizon matches eligible donations up 
to $500 through our corporate social responsibility 
Match+ program.

We proudly support Perspectives Math and Science 
Academy, St. Christopher’s Primary School and 
After School Matters.

E X A M P L E

We must never use our position during our community initiatives to create undue influence in favor of a Horizon  
medicine or to compromise an organization’s independence.
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Where permissible under the laws of the relevant 
jurisdiction in the U.S., Horizon may:  

• Contribute corporate funds to political candidates, party 
committees and other political committees at the state 
and local level

• Sponsor permissible activities with associations of 
Republican and Democratic governors, attorneys general 
and state legislative campaign committees

Political Contributions and Political Activity
In the U.S., Horizon created and sponsors a federal Political Action Committee 
that allows eligible employees to pool their funds to make contributions 
to political candidates, party committees and other political committees 
that support the interests and goals of the company.  Horizon will not make 
contributions from corporate funds or resources to political parties or 
candidates for public office at the federal level.

Fair Dealing
We deal in a fair manner with our customers, suppliers, employees and  
anyone with whom we conduct business.  We strive to engage in fair and  
honest competition with our competitors.

Types of contributions
• Direct monetary contributions
• Providing items of value, such as goods or services
• Paying for campaign expenses, such as 

advertisements or fundraising events 
• Purchasing tickets for a political fundraising event
• Providing staffing or company resources for 

campaign activities
For guidance regarding Ex-U.S. locations, please 
contact Government Affairs.

E X A M P L E
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We engage in purposeful giving by donating our time, profit,  
product and equity.  
• 21 employees placed on nonprofit boards in 2020 

through our Boards+ program

• 272 employees used Match+, our employee 
donation match program, in 2020

• Launched Equity+, a new equity donation 
program, on Giving Tuesday

• Extended nearly $3,000,000 in Covid-19 support

• Extended $500,000 in racial injustice response, 
along with $1,000,000 in new scholarship 
programs at Howard University and Lake Forest 
College in 2020

• Built 200 water filtration systems to provide an 
entire village in Uganda with clean drinking water

— P R I N C I P L E  I N  AC T I O N  —

More than a company, we’re community builders and changers who believe it 
is our fundamental responsibility to support the communities where we live 
and work, as well as our global community.

“Horizon Therapeutics is acutely aware that the 
fight to close the achievement gap is an equity 
issue, and Horizon has helped close that gap by 
providing equitable resources for MSA students 
and families.  Dr. King said, ‘Each of us has a 
moral responsibility to stand up, speak up, and 
speak out.’  Not only has Horizon spoken up, but 
Horizon has acted out for MSA students and 
families time and time again.”
TyNeisha Banks 
Principal of Perspectives/IIT Math & Science Academy

CORPORATE SOCIAL RESPONSIBILITY 
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General Information
Directors, officers, consultants, contractors and vendors

Our Code applies to all directors, officers and employees, as well as our consultants, contractors and vendors.  References in the Code to 
employees are intended to cover officers and, as applicable, directors, consultants, contractors and vendors.

Investigations

With respect to any complaints or observations of Code violations, the chief compliance officer shall be responsible for supervising and 
overseeing the inquiry and any investigation that is undertaken.  If an investigation is necessary, Ethics & Compliance, or its delegates, 
will promptly investigate the matter and coordinate all findings.  As appropriate, the findings will be shared with the relevant members 
of senior management, Legal and Human Resources.  Senior management or Legal, if necessary, will determine the outcome of the 
investigation and any remedial action, in consultation with Ethics & Compliance.  

If any investigation indicates that a violation of the Code has probably occurred, Horizon will take appropriate action commensurate 
with the circumstances.  If, after investigation, Horizon determines that an employee is responsible for a Code violation, he or she will be 
subject to disciplinary action up to, and including, termination of employment and, in appropriate cases, civil legal action or referral for 
regulatory or criminal prosecution.  Appropriate action may also be taken to deter any future Code violations.

Waiver

Any waiver of the Code for executive officers or directors may only be made by Horizon’s board of directors and must be disclosed to 
shareholders, along with the reasons for the waiver.  
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Speak Up
We are here to support you if you have a question, want to 
talk through a concern or wish to report potential misconduct.  
What do I do if I suspect misconduct? You are obligated to promptly report suspected 
misconduct, even if you were not directly involved.  Each of us is accountable for 
safeguarding our company and speaking up if we see or hear of misconduct.  You have  
a duty to act.

How do I contact Ethics & Compliance or report misconduct?

• Horizon compliance email:  EandC@horizontherapeutics.com 

• Horizon Ethics Line, toll-free 24 hours a day, seven days a week (can remain anonymous):  
(866) 320-4277 or www.horizontherapeutics.com.ethicspoint.com

Is Ethics Line anonymous? Yes.  The Ethics Line has an option for submitting an anonymous 
report.  Ethics Line is also operated by an independent third party.
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