
MOTION PT Group Code of Ethical Conduct 
 
Welcome to the MOTION PT Group Code of Ethical Conduct. Our Code demonstrates that we 
are committed to honesty, integrity and ethical behavior in all aspects of our work. We strive to 
provide the highest quality patient care, protect patient privacy, and work honestly and fairly with 
our business partners and government regulators. 
 
Equally important is the commitment we make to each other as colleagues. We are committed to 
providing a workplace that is free from discrimination, harassment and retaliation. MOTION PT 
Group values the contributions of all employees. 
 
Compliance is an integral part of quality. Unless we follow the rules and comply with all relevant 
state and federal laws governing healthcare, we cannot continue to provide high quality care. Our 
Code can help you when you need guidance on compliance-related issues. MOTION PT Groups 
policies and procedures tell us how to do our jobs the right way every day. 
 
The Code also establishes the foundation we need to maintain the trust of our patients, members, 
communities, and employees, as well as those who do business with MOTION PT Group. The 
Code provides tools that help ensure that our work is done in an ethical and legal manner. It also 
contains resources that can help you get assistance when you believe the Code may have been 
violated. As a condition of your association with MOTION PT Group, you are required to know 
the provisions of the Code and report any activity that may constitute a violation.  
 
If you become aware of any such activity, you should report it immediately to your supervisor, to 
another member of senior management at your practice site, or to the Office of Corporate 
Compliance at (718) 369-8048. You can also make a confidential report to the Compliance Help-
Line, 24 hours a day, 7 days a week, by calling (844) 843-5747 or by visiting 
www.motionptg.ethicspoint.com online. You can make a report anonymously if you choose to do 
so. You will not experience retaliation for asking questions or reporting concerns about the Code 
or about conduct you have observed in the workplace. 
 
Compliance is the responsibility of every member of the MOTION PT Group community. We 
expect everyone’s professional conduct to reflect the ethical standards set forth in the Code. 
  

http://www.motionptg.ethicspoint.com/


OUR COMMITMENT TO COMPLIANCE 
 
The Code of Ethical Conduct 
 
The Code of Ethical Conduct gives us guidance so that we can carry out the mission and vision of MOTION 
PT Group. The Code reflects MOTION PT Group’s core values, which are: 
 

• Patient and member experience – Always put our patients and members first 
• Integrity – Be professional, honest and protect privacy 
• Teamwork – Work together and communicate effectively 
• Innovation – Initiate change and promote creativity 
• Caring – Be compassionate, respectful and supportive 
• Excellence – Pursue greatness with passion and promote quality 

 
Our Code provides guidance for you so that you can respond properly when compliance-related issues arise. 
It is designed to assist you in the performance of your job within appropriate moral, ethical and legal 
standards. The Code is not intended to cover every situation. Rather, it can help you to make the right 
decisions or ask the right questions. 
 

WE EXPECT AND REQUIRE EVERYONE AFFILIATED WITH MOTION PT GROUP 
TO PERFORM THEIR JOB DUTIES AND RESPONSIBILITIES IN A LAW ABIDING, 
HONEST AND TRUSTWORTHY MANNER. 

 
The Code and associated MOTION PT Group policies and procedures apply to virtually everyone who has 
a relationship with our organization, including but not limited to, Board members, officers, employed and 
non-employed staff, vendors, volunteers, consultants and contractors. We also expect all individuals and 
organizations working on behalf of MOTION PT Group to adhere to the ethical standards set out in the 
Code. 
 
We are committed to having an ethical environment at MOTION PT Group founded on these principles of 
conduct: 
 

• Treat patients, members, staff and the public with dignity and respect 
• Abide by applicable laws, rules, guidelines and procedures 
• Behave honestly and fairly and be truthful and accurate in all communications 
• Use good judgement and high ethical standards in all business dealings 
• Safeguard confidential patient, member, employee health and other private information 
• Protect trade secrets, competitive and other business information 
• Maintain accurate and timely records 
• Strive for mutual respect and trust in work relationships 
• Ensure a safe and healthy work environment 
• Avoid conflicts of interest 
• Guard against theft and misuse of health system property and other assets 
• When in doubt about a situation, ask before acting 

 
Everyone at MOTION PT Group is responsible for maintaining an ethical environment. Your actions in the 
workplace must demonstrate your commitment to honesty, integrity and accountability every day. Your job 
performance will be evaluated, in part, based on your compliance with the Code and with MOTION PT 
Group’s compliance-related policies and procedures. 



 
Certain MOTION PT Group compliance policies are referenced in this Code. Other compliance policies 
can be obtained in hard copy form from the Office of Corporate Compliance.  
 

YOU HAVE A DUTY TO KNOW, UNDERSTAND AND COMPLY WITH THE 
REQUIREMENTS OF ALL MOTION PT GROUP POLICIES, REGARDLESS OF 
WHETHER THEY ARE REFERENCED IN THIS CODE. 

 
MOTION PT Group’s Compliance Program 
 
MOTION PT Group’s Compliance Program demonstrates our firm commitment to the highest standards of 
ethics and compliance. 
 

• The MOTION PT Group Board of Directors is responsible for guiding the Compliance Program. 
The Vice President of Compliance reports to the Executive Committee of the Board and the full 
board on a periodic basis to ensure that the Directors are fully informed on compliance issues and 
that transparency exists in the program at all times. 
 

• The Vice President of Compliance leads the Office and also reports to the Chairman of the Board 
of Directors and CEO of MOTION PT Group. 

 
The Office of Corporate Compliance carries out the day-to-day implementation of the Compliance 
Program. The staff of the Office is comprised of a team of ethics and compliance professionals who are 
experienced in the areas of coding, billing, auditing, ethics and quality. 
 

PLEASE CONTACT THE OFFICE OF CORPORATE COMPLIANCE WHENEVER 
YOU HAVE QUESTIONS ABOUT ANY COMPLIANCE-RELATED ISSUE. MOTION 
PT GROUP’S HUMAN RESOURCES STAFF ALSO CAN PROVIDE GUIDANCE ON 
WORKPLACE ISSUES ARISING FROM THE CODE OF ETHICAL CONDUCT 
AND/OR MOTION PT GROUP’S POLICIES AND PROCEDURES. 

 
Special Responsibilities of Supervisors and Managers 
 
MOTION PT Group’s supervisors and managers have a special responsibility to set the right ethical tone. 
Supervisors and managers must: 
 

• Make sure that their work areas reflect MOTION PT Group’s commitment to compliance and 
quality healthcare. 

• Create a work environment in which concerns can be raised and openly discussed without fear of 
retaliation. 

• Promote honesty and integrity and model it for others. 
 

EVEN IF AN EMPLOYEE HAS CRITICISMS OR RAISES AN UNCOMFORTABLE 
QUESTION, SUPERVISORS AND MANAGERS MUST WELCOME THE 
COMMUNICATION, ALWAYS REMEMBERING THAT OPENNESS IS ESSENTIAL 
TO A HEALTHY WORK ENVIRONMENT. 

  



Discipline 
 
Anyone employed by MOTION PT Group who violates the Code or related policies and procedures will 
be subject to disciplinary action. The discipline imposed will be determined on a case-by-case basis and 
will depend upon the nature, severity and frequency of the violation.  
 

THE DISCIPLINARY POLICY WILL BE FIRMLY AND FAIRLY ENFORCED WITH 
RESPECT TO ALL PERSONS AFFILIATED WITH MOTION PT GROUP. 

 
Possible disciplinary actions include: 
 

• Verbal warning 
• Written warning 
• Suspension 
• Termination of employment 

 
DUTY TO COMPLY AND REPORT 
 
Reporting Obligations 
 
It is the duty of every director, officer, employee and all other individuals affiliated with MOTION PT 
Group to comply fully with all governing laws, regulations, MOTION PT Group policies and procedures 
and the Code. Everyone must offer their complete cooperation with any investigation by MOTION PT 
Group and/or governing authorities. 
 

ENSURING COMPLIANCE WITH THE MANY LAWS, RULES, REGULATIONS 
AND INDUSTRY STANDINGS THAT GOVERN THE OPERATIONS OF MOTION 
PT GROUP REQUIRES TEAMWORK. FOR THIS EFFORT TO BE SUCCESSFUL, 
EVERYONE WHO IS EMPLOYED BY OR AFFILIATED WITH MOTION PT GROUP 
MUST WORK TOGETHER. WE CANNOT CONTINUE TO ACT WITH HONESTY 
AND INTEGRITY WITHOUT YOUR HELP. 

 
You are required to report to the Office of Corporate Compliance or the Compliance HelpLine any actual 
or suspected violations of the Code, MOTION PT Group’s policies and procedures and/or federal or state 
law. You also must report any other compliance-related issues, including but not limited to, conflicts of 
interest, fraud, or other misconduct of any type relating to MOTION PT Group’s operations. 
 
Consequences for Not Reporting Potential Compliance Issues 
 
The failure to comply with the laws and/or to report suspected violations of state or federal law can have 
very serious consequences for MOTION PT Group and for any affiliated individual who fails to comply or 
report. The individual may be terminated from employment (or from his/her contractual arrangement with 
MOTION PT Group) or be subject to other disciplinary measures, depending on the nature of the violation. 
 
Non-Retaliation and Non-Intimidation 
 

WE DO NOT PERMIT ANYONE TO RETALIATE IN ANY MANNER AGAINST AN 
INDIVIDUAL WHO REPORTS ANY POTENTIAL COMPLIANCE PROBLEM OR 
VIOLATION OF LAW IN GOOD FAITH. 

 



MOTION PT Group also prohibits anyone from intimidating an employee who discloses a compliance 
concern. MOTION PT Group will immediately investigate and take appropriate action with respect to all 
suspected acts of retaliation or intimidation. Any individual who is found to have retaliated against an 
employee or intimidated an employee will be subject to immediate discipline, up to and including 
termination or employment. 
 
Responding to Potential Compliance Issues 
 
MOTION PT Group is committed to investigating all reported concerns promptly, thoroughly and 
confidentially, to the extent possible and appropriate. The Vice President of Compliance directs the 
investigation of compliance concerns. Where an internal investigation substantiates a reported violation, 
we initiate corrective actions or other changes that need to be made in order to remedy the problem. These 
actions can include making prompt repayment of any government funds to which we are not entitled, 
notifying the appropriate government agency, instituting disciplinary action, and implementing systemic 
changes to prevent a reoccurrence of the problem. 
 
 
Deficit Reduction Act of 2005 – False Claims Acts 
 
Under the Deficit Reduction Act of 2005, any employer who received more than $5 million per year in 
Medicaid payments is required to provide information to its employees about the Federal and New York 
State False Claims Acts, the rights of employees to be protected as whistleblowers, and the employer’s 
policies and procedures for detecting and preventing fraud, waste and abuse. Though MOTION PT Group 
does not meet this threshold, we feel that it is important for our employees to understand these regulations, 
protections and guidelines. 
 

THE FEDERAL AND NEW YORK STATE FALSE CLAIMS ACTS IMPOSE 
LIABILITY ON ANY PERSON WHO SUBMITS A CLAIM TO THE FEDERAL 
GOVERNMENT THAT HE OR SHE KNOWS TO BE FALSE.  

 
The Acts also impose liability on individuals who knowingly submit a false record in order to obtain 
payment from the government or who obtain money from the federal government to which he or she is not 
entitled and then uses false statements or records in order to retain the money. 
 
The Acts permit private parties to bring actions to recover money on behalf of the United States and to 
share in a percentage of the proceeds obtained by the government. Persons who bring these actions are 
protected against retaliation. 
 
Examples of false claims include: 
 

• Billing for a higher level of services than were actually performed. 
• Billing for services that were not medically necessary. 
• Submitting a claim under one patient’s name when services were provided to another person. 
• Altering claims forms or medical records. 
• Billing for services provided by an unlicensed provider. 
• Failing to repay overpayments within 60 days after identification. 

  



OUR COMMITMENT TO OUR PATIENTS 
 
High Quality Patient Care 
 
MOTION PT Group’s number one priority is the delivery of the highest quality of care possible. Our main 
concern is for the well being, comfort and dignity of our patients. We do not make a distinction in the 
availability of services or the care we provide based on age, gender, disability, race, color, religion, national 
origin, actual or perceived sexual orientation, marital status, veteran status or based on the source of 
payment for the patient’s services or patient’s ability to pay. 
 

• We treat all of our patients equally with compassion, understanding and respect. 
• We provide only that care which is medically necessary and appropriate. 
• All clinical decisions are based upon identified health care needs regardless of how MOTION PT 

Group compensates or shares financial risk with any individual or entity. 
 
Patient Choice 
 
All patient care at MOTION PT Group is administered in accordance with the “Patient’s Bill of Rights in 
New York State.” Every patient is provided with a statement of these rights and with a Notice of Privacy 
Practices. These patient rights include: 
 

• The right to make decisions regarding medical care, 
• The right to refuse or accept treatment. 
• The right to informed decision-making, and 
• Rights related to how the patient’s health information is used and maintained by MOTION PT 

Group. 
 

WE LISTEN TO AND FOLLOW THE CHOICES MADE BY OUR PATIENTS WITH 
RESPECT TO THEIR CLINICAL CARE, AS REQUIRED BY LAW.  

 
We are responsible for informing our patients about their proposed plan of care, including the risks, benefits 
and alternatives available to them. We respect patients’ rights to make informed decisions about treatment, 
as well as to establish and have followed advance directives. Patients are free to choose their service 
providers. 
 
Safeguarding Patient Information 
 
We demonstrate our respect for our patients by protecting the confidentiality of all personal information 
they share with us for the purpose of receiving quality medical care. This information, known as “Protected 
Health Information” or “PHI,” can include patients’ names, addresses, phone numbers, Social Security 
numbers, medical diagnoses, family illnesses and other personal information. Federal and state laws, as 
well as quality of care standards, require us to keep this information confidential. MOTION PT Group 
employees or members who are patients in our facilities also must be accorded the highest level of 
confidentiality with respect to their medical records and the PHI contained in them. 
 
We must never use, disclose or discuss patient specific information except as necessary for patient care or 
as required by law 
 
Subject to emergency exceptions, patient privacy will be protected and patient specific information will be 
released only to persons authorized by law or by the patient’s written authorization. It is inappropriate to: 



 
• Discuss patients cases in a public area where conversation may be overheard by others. 
• Permit access to a patient’s record by individuals who are not involved in legitimate activities 

relating to the patient, and 
• Access employees medical records when they are receiving medical care at our facilities, unless it 

is for treatment, payment or health care operations. 
 
If you are unsure of the rules governing the release of patient related data, ask and be sure you understand 
them before you release any information. 
 
Anyone affiliated with MOTION PT Group who engages in unauthorized access or disclosure of patient 
information will be subject to disciplinary action up to and including termination of employment, 
Individuals may also be subject to civil or criminal penalties. 
 

IF YOU BECOME AWARE OF AN UNAUTHORIZED DISCLOSURE OF PATIENT 
INFORMATION, YOU MUST REPORT IT IMMEDIATELY TO YOUR SUPERVISOR 
OR TO THE OFFICE OF COMPLIANCE. MOTION PT GROUP PROHIBITS 
RETALIATION AGAINST ANY PERSON WHO MAKES A GOOD FAITH REPORT 
OF A PRIVACY VIOLATION. 

 
Patient Records 
 
We make every effort to ensure that entries we make into patient or member records are clear and complete 
and reflect exactly the item or service that was provided to the patient. MOTION PT Group strives to ensure 
that our records never include guesswork, exaggeration, or miscoding. 
 
Credentialing 
 
One important aspect of our commitment to high quality care is the proper credentialing of all health care 
providers associated with our institutions.  
 

WE ENSURE THAT OUR PROVIDERS ARE APPROPRIATELY CREDENTIALED 
AND THAT THEIR WORK IS WITHIN THE PARAMETERS OF THEIR RESPECTIVE 
LICENSES. 

 
Adverse Event Reporting 
 
New York State law requires us to report to the Department of Health certain adverse patient events within 
24 hours of their occurrence. Our health care providers are required to report such incidents to designated 
MOTION PT Group administrators immediately upon learning of them. Failure to do so constitutes an 
unacceptable practice and is grounds for discipline. 
 

WE ARE COMMITTED TO THE FULL AND PROMPT INVESTIGATION OF EVERY 
ADVERSE EVENT TO THE IMPLEMENTATION OF CORRECTIVE OR REMEDIAL 
ACTION WHERE APPROPRIATE. 

 
Marketing and Advertising 
 
We market MOTION PT Group’s service in a fair, truthful and ethical manner and adhere to the applicable 
federal and state regulatory standards. Our marketing materials are designated to reflect only the services 



available to the level of the provider’s licensure and accreditation. MOTION PT Group uses marketing and 
advertising to educate the public, report to our community, increase awareness of our services and recruit 
staff members. 
 
OUR COMMITMENT TO GOVERNMENT REGULATORS 
 
Coding and Billing 
 
One of the most important aspects of MOTION PT Group’s commitment to compliance is our dedication 
to the preparation and submission of accurate claims for payment to federal and state health care programs. 
 

WE HAVE A ZERO TOLERANCE POLICY WITH RESPECT TO BILLING FOR 
IMPROPER CLAIMS. 

 
All claims for payment for any service provided by MOTION PT Group must be supported by complete 
documentation in the medical record, proper coding based on that record and bills that accurately reflect 
the coding. We can only bill for those goods and services actually provided and medically necessary. 
 
Accurate and timely documentation also depends on the diligence and attention of physicians who treat 
patients in our facilities. We expect those physicians to provide us with complete and accurate information 
in a timely manner. 
 
MOTION PT Group should always bill accurately for services rendered in accordance with the law and 
with its agreements with third party payers. When we receive a question from a patient or third-party payer 
about an invoice or charge, we promptly address the question, if authorized to do so, or refer the matter to 
the person who is authorized to address it. 
 
Under federal law, all identified overpayments must be refunded to the government payer within 60 days 
of identification. Failure to do so can result in fines and other penalties. 
 
Anti-Kickback/Bribes 
 
MOTION PT Group strictly prohibits its employees and other service providers from offering, paying, 
asking for, or accepting money or other benefits in exchange for patient referrals, purchases, leases or 
orders. 
 
Antitrust 
 
MOTION PT Group engages in activities that are subject to state and federal antitrust laws. Generally, these 
laws prohibit competitors from entering into agreements to fix prices or to reduce price competition. We 
should not provide information about MOTION PT Group’s business to a competitor. In addition, we are 
to refrain from engaging in unfair practices that might restrict competition. 
 
Record Retention 
 
Accurate and complete records are crucial for the continuity of patient care, appropriate and proper billing, 
and for compliance with regulatory, tax and financial reporting requirements. Everyone who enters 
information into a medical record, business record, regulatory or financial report has a responsibility to do 
so in a truthful, accurate, legible and timely manner. Records must be retained by MOTION PT Group, as 
required by federal and state laws. 



Response to Governmental Inquiries 
 
MOTION PT Group cooperates fully with governmental inquiries and investigations. We do not prevent 
persons affiliated with us from speaking with government officials. However, you should contact your 
supervisor and the Office of Compliance before doing so. When we receive a request for documents or a 
subpoena, we refer it to the Office of Compliance, which will coordinate our response and ensure that it is 
appropriate and complete. We never destroy, alter or change MOTION PT Group records requested by or 
related to a government investigation. 
 

WHEN WE RECEIVE NOTICE OF AN INVESTIGATION OR LAWSUIT, A 
REQUEST FOR DOCUMENTS, OR A SUBPOENA, WE PRESERVE ALL RELATED 
RECORDS AND COOPERATE WITH THE OFFICE OF COMPLIANCE IN MAKING 
THEM READY FOR EVALUATION AND/OR PRODUCTION. 

 
Accreditation and Surveys 
 
In preparation for, during, or after surveys, MOTION PT Group employees deal with all accrediting bodies 
in a direct, open and honest manner. No action should ever be taken in relationships with accrediting bodies 
that would mislead the accrediting organization or its survey teams, either directly or indirectly. 
 
OUR COMMITMENT TO OUR BUSINESS PARTNERS 
 
Our business partners – suppliers, contractors, physicians, and others with whom we do business – are vital 
to our success. We always treat them with respect, professionalism and fairness. Our patients and the 
community we serve frequently associate our business partners’ performance with MOTION PT Group. 
 
We examine the background of our business partners before allying with them to ensure they demonstrate 
high standards of ethical business conduct. 
 
Supplier, Vendor, Subcontractor, Attorney and Consultant Relationships 
 
MOTION PT Group selects our suppliers, vendors, subcontractors, attorneys and consultants based on the 
quality, price, delivery and supply of their goods and services. We obtain these services only when there is 
a legitimate need for them. 
 
We do not accept any form of compensation that is designed to influence the selection process. 
 
Referral of Patients 
 
We do not pay or offer to pay anyone – colleagues, physicians or any other persons or entities – for the 
referral of patients. 
 
Similarly, we do not accept payments for referrals we make. When MOTION PT Group refers patients to 
other providers, we ensure that the referrals are based on the patient’s documented need for the referred 
service and the ability of the referral provider to meet that need. 
 
Our patient and member’s freedom to choose a service provider must be honored at all times. Financial 
relationships with providers with whom MOTION PT Group has a referral relationship are reviewed to 
ensure compliance with the relevant laws. 
 



Gifts and Interactions with Industry 
 
MOTION PT Group does not solicit, accept, make or offer to make any payment, or accept or provide any 
other thing of value to another person or company with the understanding or intention that such payment is 
to be used for an unlawful or improper purpose. MOTION PT Group does not offer or give gifts of any 
kind to government officials. 
 
All gifts from health care vendors, regardless of value or size, are strictly prohibited. 
 
OUR COMMITMENT TO OUR COLLEAGUES 
 
Conflicts of Interest 
 
We have a duty to avoid conflicts of interest and a duty of loyalty to MOTION PT Group. Our business 
conduct must always put MOTION PT Group’s interests ahead of our personal interests. 
 

WE ARE OBLIGATED TO AVOID CONDUCT THAT COULD CREATE A 
CONFLICT OF INTEREST OR EVEN THE APPEARANCE OF ONE. 

 
• We do not use our positions or confidential information obtained in the course of our work for 

personal gain. 
• We make sure that any outside jobs or positions do not conflict with our work at MOTION PT 

Group. 
• We disclose to our managers any potential conflict of interest. 

 
Examples of potential conflicts of interest include: 
 

• Acting as a director, partner, consultant or employee of a firm that provides services, supplies or 
equipment to MOTION PT Group or is a competitor of MOTION PT Group. 

• Having a material financial interest (or a family member having a material financial interest) in a 
firm that is either a competitor or, or a vendor (or potential vendor) to MOTION PT Group. 

• Purchasing or leasing real estate that may increase in value based on knowledge that MOTION PT 
Group may have interest in the property. 

• Hiring subordinates or MOTION PT Group vendors to perform personal work for yourself or your 
family without appropriate administrative approval. 

 
Confidentiality of Business Data 
 
In addition to patient information, other information created by MOTION PT Group in the conduct of 
business, such as staff data, financial data, development plans, marketing strategies or information about 
pending or contemplated business deals, is confidential information that belongs to MOTION PT Group. 
All data relating to employees, including data generated when employees are patients at MOTION PT 
Group facilities, is strictly confidential. 
 

WE ALWAYS KEEP MOTION PT GROUP BUSINESS INFORMATION 
CONFIDENTIAL AND DO NOT USE IT AS A BASIS FOR PERSONAL GAIN. 

 
When you receive confidential information in the course of performing your job duties and responsibilities 
you must not use it for your own or your family’s benefit and you may not disclose it to others for their 
personal use. 



 
Substance Abuse and Impairment in the Workplace 
 
MOTION PT Group works diligently to maintain an alcohol-free and drug-free environment at our 
facilities. 
 

WE ARE EXPECTED TO PERFORM OUR DUTIES AND RESPONSIBILITIES IN A 
PROFESSIONAL MANNER FREE FROM THE INFLUENCE OF ALCOHOL, DRUGS 
OR OTHER SUBSTANCES WHICH MAY IMPAIR OUR JOB PERFORMANCE OR 
JUDGMENT. 

 
If we suspect that you are under the influence of drugs or alcohol, you will be required to submit to 
appropriate drug or alcohol testing. If you are found to be performing any activity for MOTION PT Group 
while impaired by or under the influence of alcohol or illegal drugs you will be subject to disciplinary action 
up to and including termination of employment. 
 
Non-Discrimination and Equal Employment Opportunity 
 
MOTION PT Group promotes diversity in its workforce at all levels of our organization. We are committed 
to providing a work environment where everyone is treated with respect, dignity and fairness. We are an 
equal opportunity employer and do not discriminate on the basis of race, color, creed, religion, gender, 
national origin, actual or perceived sexual orientation, veteran status, marital status, age or disability. 
 

WE CELEBRATE CULTURAL AND OTHER DIFFERENCES BECAUSE THEY 
CONTRIBUTE TO THE STRENGTH OF MOTION PT GROUP. 

 
We comply with all laws, regulations and policies relating to equal employment opportunities in hiring, 
reductions in force, transfers, terminations, evaluations, recruiting, compensation, promotions and 
discipline. We make reasonable accommodations to the known physical and mental limitations of qualified 
individuals with disabilities. 
 
Harassment 
 
MOTION PT Group strives to provide a workplace that is free from harassment and disruptive behavior. 
Degrading jokes, slurs, intimidation or other harassing conduct are not acceptable at MOTION PT Group. 
 

WE DO NOT TOLERATE HARASSMENT OF ANY KIND ESPECIALLY 
HARASSMENT BY ANYONE BASED ON DIVERSE CHARACTERISTICS OR THE 
CULTURAL BACKGROUNDS OF THOSE WHO WORK WITH US. 

 
Sexual harassment can be particularly harmful to the work environment and is prohibited. This prohibition 
includes unwelcome sexual advances or requests for sexual favors in conjunction with your employment. 
Verbal and physical harassment or abuse and any other behavior that creates an intimidating, hostile or 
offensive work environment have no place at MOTION PT Group. If you engage in this conduct, you will 
be subject to discipline. 
 
If you observe or experience any form of harassment or violence, you must report it to your supervisor, the 
Human Resources Department, a member of management, the Office of Compliance or the Help-Line at 
(844) 843-5747 or by visiting www.motionptg.ethicspoint.com online. 
 

http://www.motionptg.ethicspoint.com/


Leadership and Professionalism 
 
MOTION PT Group is committed to the highest standards of excellence in the practice of physical and 
occupational therapy and strongly believes that collaboration, communication and collegiality are essential 
for the provision of safe and competent patient care. 
 

ALL INDIVIDUALS ASSOCIATED WITH MOTION PT GROUP MUST TREAT 
OTHERS WITH RESPECT, COURTESY AND DIGNITY AND MUST CONDUCT 
THEMSELVES IN AN APPROPRIATE, PROFESSIONAL AND COOPERATIVE 
MANNER. 

 
Appropriate professional and cooperative behavior means any reasonable conduct intended to advocate for 
patients, to recommend improvement in patient care and to participate in the operations, leadership or 
activities of the staff. Behaviors that undermine a culture of safety include, but are not limited to: 
 

• The use of profanity in the workplace 
• The refusal to speak or respond to others 
• Inappropriate physical contact 
• Sexual, religious, racial or other unlawful harassment 
• Throwing objects 
• Destruction of MOTION PT Group property. 

 
Breaches of the Code of Ethical Conduct by any staff member affiliated with or employed by MOTION PT 
Group will be addressed in accordance with our policies.  
 
Anyone who observes or is subjected to inappropriate conduct by any staff member can notify their 
supervisor, Human Resources, the Office of Compliance, the HelpLine at (844) 843-5747 or online at 
www.motionptg.ethicspoint.com. Employees who make such reports in good faith cannot be retaliated 
against for making the report. 
 
Health and Safety 
 
MOTION PT Group is committed to providing a workplace that is safe, healthy, smoke-free and in 
compliance with all applicable laws and regulations. 
 

YOU ARE EXPECTED TO KNOW THE SAFETY ISSUES AND POLICIES THAT 
AFFECT YOUR JOB AND FOLLOW THOSE POLICIES AT ALL TIMES. 

 
It is important that you immediately advise your supervisor of any workplace injury or any circumstance 
presenting a danger of injury so that timely corrective action can be taken to resolve the problem. 
 
Use of MOTION PT Group Resources 
 
Each of us is responsible for preserving MOTION PT Groups assets including time, material, supplies, 
equipment and information. All communications systems including, but not limited to, telephones, 
computers, electronic mail, internet access and voicemail are the property of MOTION PT Group and are 
to be used primarily for business purposes in accordance with our policies. 
 

YOU HAVE NO RIGHT TO PRIVACY WITH RESPECT TO ANYTHING YOU 
CREATE, STORE, SEND OR RECEIVE ON MOTION PT GROUP COMPUTER AND 

http://www.motionptg.ethicspoint.com/


TELEPHONIC SYSTEMS. MOTION PT GROUP RESERVES THE RIGHT TO 
MONITOR AND/OR ACCESS ALL COMMUNICATIONS USAGE AND CONTACT. 

 
Intellectual Property 
 
MOTION PT Group is committed to adhering to all applicable intellectual property laws. We will respect 
the intellectual property and copyright laws regarding books, trade journals, and other applicable resources. 
All software used in connection with business must be properly licensed and used in accordance with that 
license. 
 
Screening of Excluded Individuals and Entities 
 
MOTION PT Group will not knowingly employ, appoint, contract or bill for any individual or entity that 
has been listed as debarred, excluded or is otherwise ineligible for participation in federal or state health 
care programs. We routinely search the lists of excluded and ineligible persons including the U.S. 
Department of Health and Human Services, Office of the Inspector General, the General Services 
Administration and the New York State Department of Health’s exclusion lists. 
 

YOU ARE REQUIRED TO REPORT TO US IF YOU BECOME EXCLUDED, 
DEBARRED OR INELIGIBLE TO PARTICIPATE IN FEDERAL OR STATE HEALTH 
CARE PROGRAMS OR HAVE BEEN CONVICTED OF A CRIMINAL OFFENSE 
RELATED TO THE PROVISION OF HEALTH CARE ITEMS OR SERVICES. 

 
COMPLIANCE RESOURCES 
 
The Office of Compliance 
 
The Office of Compliance is located at 263 7th Avenue, Suite 2A, Brooklyn, NY. Office hours are 9am to 
5pm, Monday through Friday. Walk-ins are welcome or you can call to make an appointment. The office 
can be contacted at (718) 369-8048 or by fax at (718) 679-9341 during regular working hours. 
 
The Compliance HelpLine 
 
The Compliance HelpLine is available 24 hours a day, seven days a week. Compliance HelpLine callers 
may remain anonymous and those who choose to give their name will have their identities protected to the 
extent allowed by law. The Compliance HelpLine has multi-lingual operators who can take reports from 
individuals whose first language is not English. The Compliance HelpLine can be reached by calling (844) 
843-5747 or by visiting www.motionptg.ethicspoint.com online. 

http://www.motionptg.ethicspoint.com/

