
Delta Helpline Privacy Notice 

When you submit a report to Delta Air Lines, Inc. or an affiliate, including in your country (collectively 
“Delta”), whether through Delta’s Safety, Ethics & Compliance Helpline (“Delta’s Helpline”) or in person, 
Delta processes any information you provide in connection with the report to respond to the report.  
When you submit a report through Delta’s Helpline, our third-party helpline administrator, NAVEX Global, 
discloses the information to Delta so that Delta can respond to the report. Processing may include 
disclosing certain information within Delta and/or to law enforcement and entering such information into 
Delta software platforms for report management purposes. These disclosures may involve transferring 
the information to another country that does not have the same level of data protection as your country 
of residence, in which case the transfer will be conducted pursuant to standard contractual clauses or 
otherwise in accordance with applicable law. The processing of personal data is based on Delta’s 
legitimate interests in responding to and resolving issues identified within reports. Delta will store your 
information as long as necessary to achieve the above purposes.  

Depending on your country of residence, you may have rights to object to or restrict processing, request 
access to, portability, rectification, or erasure of such personal data, and lodge a complaint with a 
supervisory authority. If you have any questions about Delta’s privacy practices, please email Delta’s Data 
Protection Officer at privacy@delta.com. If you are not a Delta employee, please review Delta’s Privacy 
Policy or contact Delta’s Data Protection Officer at privacy@delta.com. 
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