
MISSION
To improve the health and well-being of those we serve.

VISION
To be the partner of choice as we transform healthcare 
for our communities.

VALUES

BRAND PROMISE
Making healthy personal.

Innovation
ICARE about keeping an open mind, embracing change, taking risks and 
maintaining a creative mindset as we work to continuously improve the care 
we provide.

Collaboration
ICARE about building trust and partnering with others, within and across 
boundaries, so we can offer best care and drive excellent outcomes.

Accountability
ICARE about driving a spirit of excellence, stewardship and integrity in all 
that I do for others.

Respect
ICARE about treating others the way I want to be treated.

Empathy
ICARE about being vulnerable and seeking fi rst to understand others so 
I can best meet their needs.
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