
Reporting FAQs 

 
What is EthicsPoint?  
 
EthicsPoint is a comprehensive and confidential reporting tool created by NAVEX Global to 
assist management and employees work together in addressing fraud, abuse, and other 
misconduct in the workplace, all while cultivating a positive work environment. 

How can I report? Can I report confidentially and anonymously?  

You can make reports online or by phone. You can report confidentially and, if you so choose, 
anonymously.  

Where do these reports go? Who can access them?  

Reports are entered directly on the EthicsPoint secure server. EthicsPoint makes these reports 
available only to specific individuals within Katerra who are charged with evaluating and 
investigating the report, based on the type of violation and location of the incident. Each of these 
report recipients has had training in keeping these reports in the utmost confidence.  

The EthicsPoint system and report distribution are designed so that implicated parties are not 
notified or granted access to reports in which they have been named.  

Can I file a report from home or a company computer and still remain anonymous?  

EthicsPoint does not generate or maintain any internal connection logs with IP addresses, so no 
information linking your PC to EthicsPoint is available.  

I am concerned that the information I provide EthicsPoint will ultimately reveal my 
identity to Katerra. How can you assure me that will not happen?  

The EthicsPoint system is designed to protect your anonymity. However, if you wish to remain 
anonymous, you - as a reporting party - need to ensure that the body of the report does not 
reveal your identity by accident. For example, “From my cube next to Jan Smith...” or “In my 33 
years...”.  

What if I remember something important about the incident after I file the report? Or what 
if Katerra has further questions for me concerning my report?  

When you file a report at the EthicsPoint Web site or through the EthicsPoint Call Center, you 
receive a unique report key and are asked to choose a password. You can return to the 
EthicsPoint system again either by Internet or telephone and access the original report to add 
more detail or answer questions posed by a Katerra representative and add further information 
that will help resolve open issues. We strongly suggest that you return to the site in the time 
specified to answer company questions.  

All EthicsPoint correspondence is held in the same strict confidence as the initial report.  

Does Katerra really want me to report issues?  



Yes, we do. If you observe behavior that you believe is unethical, unsafe or otherwise wrong, 
we expect you to report it. Ideally, you should approach your supervisor or member of our 
management team with your concerns. However, if you are not comfortable talking directly to 
management, please utilize the hotline. You can report issues with your name or anonymously. 
We would rather you report anonymously than keep the information to yourself. You have our 
guarantee that your comments will be heard and investigated.  
 
The types of things we expect you to report on include the failure to comply with laws and 
regulations, improper supplier or contractor activity, health and safety concerns, fraud, and 
behavior that is unethical, unsafe or otherwise wrong. 
 

 


