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About the EthicsPoint® system  
 
What is the EthicsPoint® system? The Eaton Ethics and Compliance Help Line is 
administered by EthicsPoint, a Division of NAVEX Global, Inc. EthicsPoint is a web and phone-
based intake system provided by Eaton to its employees, vendors, suppliers and business 
partners and those of its subsidiaries (“Reporters”) for reporting suspected violations of laws or 
regulations, our Code of Ethics, or company policies. All reports and inquiries are forwarded to 
Eaton’s Ethics and Compliance Office for review.  
 
Reporting – General  
 
Where can I get help with an ethics or compliance issue?  
The answers to ethics and compliance issues are not always obvious or easy. If you are faced 
with a difficult decision or issue, we suggest that you review the Code of Ethics and the Ethics 
Guide. If you are still in doubt, discuss the matter with your supervisor. Often he or she is your 
best resource and is most familiar with your day-to-day responsibilities. If you aren’t comfortable 
raising the matter with your supervisor, or if you raise a concern and the issue is not resolved, 
here are some other resources available to you:  
 

• Another manager in your organization, region or sector;  

• Human Resources or Ombuds (especially with workplace issues like compensation, 
benefits, leaves of absence, hiring, or promotions);  

• Site or function managers (such as Quality or Supply Chain);  

• The Law Department; and  

• The Ethics and Compliance Office  
 
How do I make a report to the Ethics and Compliance Office? Subject to local law, any 
person may openly or anonymously ask a question or report suspected violations of laws or 
regulations, our Code of Ethics, or company policies, including any accounting, financial, tax or 
bribery matter, to the Ethics and Compliance Office. Reports may be made through EthicsPoint. 
Alternately, you can contact the Ethics and Compliance Office at:  
 
Ethics and Compliance Office  
1000 Eaton Blvd.  
Mail Stop 4N  
Cleveland, OH 44122  
U.S.A.  
ethics@eaton.com  
 
What to expect when you contact the Ethics and Compliance Office  
Whatever method you choose to submit your report, concern or question, this  



is what you can expect:  
 

• Your report, concern or question will be taken seriously and will be handled promptly, 
discreetly and professionally  

• Translation services will be provided if you need them  

• Any report or concern you raise will be investigated or, if appropriate, referred to Human 
Resources or another internal resource channel for response or follow-up  

• Investigations will be carried out promptly  

• Your identity will be kept confidential to the fullest extent possible while permitting an 
appropriate investigation  

• Information concerning the report and the investigation will be maintained in accordance 
with Eaton’s Data Protection and Privacy Policy and applicable laws and released only 
to those individuals who have a need to know that information  

• At your option and subject to local law, you may remain anonymous. If you remain 
anonymous, your location and phone number cannot be identified or traced  

• Potential violations or misconduct, if substantiated, will be resolved through prompt and 
appropriate action. If it is appropriate and we have your contact information, we will 
inform you of the final resolution  

 
Does Eaton have a policy prohibiting retaliation?  
Yes. Eaton will not permit retaliation against or discipline of an employee who in good faith 
raises a concern, makes a report, or assists with the investigation of a report. Any employee 
who retaliates against another for making a report or assisting with an investigation may be 
subject to discipline, up to and including termination. If you feel that you have been retaliated 
against for making a report or assisting with an ethics investigation, contact your supervisor, 
Human Resources, the Law Department, or the Ethics and Compliance Office immediately. Any 
employee who maliciously makes a false report to the Ethics and Compliance Office may be 
subject to discipline, up to and including termination.  
 
Reporting Security & Confidentiality  
 
Who will receive my report to EthicsPoint? Reports are entered directly to a secure, third 
party server to prevent any possible breach in security. All reports and inquiries are forwarded to 
Eaton’s Ethics and Compliance Office for review. Your information will be kept confidential to 
the fullest extent possible while permitting an appropriate investigation.  
 
What if I remember something about the incident after I make the report? When you make 
a report to EthicsPoint, you will receive a unique report key and asked to enter a password. With 
the report key and your password, you can return to the system at any time, by phone or 
Internet, and access the original report and add more details. Please keep your report key and 
password in a secure place as it cannot be recovered if lost.  
 
What if you have questions for me concerning my report? The system enables the Eaton 
Ethics and Compliance representative who reviewed your report to post questions for you, even 
if you report anonymously. You will need your unique report key and will need to enter a 
password to access your report.  
 
Are these follow-ups on reports as secure as the first one? Yes. All correspondence is held 
in the same confidence as the initial report. You can continue to remain anonymous, if you so 
choose and where permitted by local law.  



 
What should I do if the telephone number is not working? If the EthicsPoint telephone 
number for your country is not functioning, please submit your report online through the 
EthicsPoint web intake form available externally on eaton.com or internally on Eaton’s intranet, 
or send an email to ethics@eaton.com. Please indicate in the report that the telephone number 
did not work.  
 
Can I make a report anonymously through EthicsPoint? Where permitted by local law, you 
may make an anonymous report through EthicsPoint. An internet portal never identifies a visitor 
by screen name and the EthicsPoint system strips away identifying information, such as an IP 
address, so that anonymity is maintained. Also, the EthicsPoint administrators are contractually 
committed not to pursue a reporter’s identity.  
 
Is the EthicsPoint telephone line also confidential and anonymous? Yes, so long as 
anonymous reporting is permitted by local laws. You will be asked to provide the same 
information you would provide in an online report. A third-party interviewer will type your 
responses directly into the EthicsPoint secure environment. Telephone reports have the same 
security and confidentiality measures applied to them during delivery as online reports.  
If you would like further information, please refer to Eaton’s Ethics Guide.  
 
 
  



DATA PROTECTION & PRIVACY NOTICE  
 
This Data Protection & Privacy Notice (the “Notice”) applies to personal data submitted to the 
EthicsPoint system.  
 
The data protection and privacy laws in some countries require that prior notice be given to a 
person who intends to submit a report through the EthicsPoint system containing personal data. 
The notice must set out how any submitted personal data will be used, processed, and retained 
and the person submitting a report must be asked for their consent to these terms of use and 
processing before they can submit a report.  
 
This Notice applies to the personal data of the reporter or requester and of any other identifiable 
persons included in the report or in any supporting information submitted to the system.  
 
You are asked to read and accept the terms of use and processing set out in this Notice. If you 
do not wish to accept these terms, we are unable to accept a report from you through the 
EthicsPoint system. We suggest that you make your report directly to your supervisor or 
manager or to a representative of Human Resources, the Law Department, or the Ethics and 
Compliance Office, depending on the nature of your report.  
 
1. General  
 
The EthicsPoint system, operated by NAVEX Global Inc. (“NAVEX”) on Eaton’s behalf, is a web 
and phone-based intake system provided by Eaton to its employees, vendors, suppliers and 
business partners and those of its subsidiaries (“Reporters”) for reporting suspected or known 
violations of laws or regulations, Eaton’s Code of Ethics, or company policies.  
You may contact Eaton with any questions relating to this Notice or EthicsPoint as follows:  
 
Ethics and Compliance Office  
1000 Eaton Boulevard – 4N  
Cleveland, Ohio 44122  
or  
Ethics@eaton.com  
 
To proceed further, you must read this Notice in its entirety and confirm your consent to its 
terms. If you do consent, check the I AGREE box. You will then be able to submit a report or 
question using EthicsPoint. If you do not provide your consent, you will not be able to submit a 
report or question through EthicsPoint.  
 
You can withdraw your consent at any time by contacting ethics@eaton.com where your 
consent is the legal basis upon which we are permitted to process your personal data,  
 
2. Use of EthicsPoint  
 
Use of EthicsPoint is entirely voluntary. You are encouraged to report suspected or known 
violations or other concerns directly to your supervisor or manager, or to a representative of 
Human Resources, the Law Department, or the Ethics and Compliance Office, depending on 
the nature of your report. If you feel that you are unable to do so, you may use EthicsPoint to 
make your report.  
 
3. Country Reporting Restrictions  



The laws of certain countries may limit the types of matters that may be reported through 
EthicsPoint and may prohibit anonymous reports. When submitting a report, you will be asked to 
indicate the country in which the suspected issue or violation occurred. Please review the 
country-specific notice provided when you select the country for any reporting restrictions based 
on local law.  
 
4. What personal data and information is collected and processed?  
 
EthicsPoint captures the following personal data and information that you provide when you 
make a report: (i) your name and contact details (unless you report anonymously) and whether 
you are employed by Eaton; (ii) the name and other personal data of the persons you name in 
your report if you provide such information (i.e., description of role, functions and contact 
details); and (iii) a description of the issue or circumstances of the incident prompting the report.  
 
5. How will personal data and information be processed after your report is submitted 
and who may access personal data and information?  
 
The personal data and information you provide will be stored in a database which is located on 
servers hosted and operated by NAVEX in the United States. NAVEX has entered into 
contractual commitments with Eaton to secure the information you provide in accordance with 
applicable law. NAVEX is committed to maintaining stringent data protection and privacy and 
security practices, including those related to notice, choice, onward transfer, security, data 
integrity, access, and enforcement.  
 
For the purpose of processing and investigating your report and subject to the provisions of 
local law, the personal data and information you provide may be accessed, processed, and 
used by the relevant personnel of Eaton, including Human Resources, Finance, Internal Audit, 
the Law Department, the Ethics and Compliance Office, management, external advisors (e.g., 
legal advisors) or, in limited circumstances, by technical staff at NAVEX. Those individuals may 
be located in the United States or elsewhere.  
 
Personal data and information you provide may also be disclosed to the police and/or other 
enforcement or regulatory authorities. The relevant bodies that receive and process personal 
data may be located in the United States or in another country that may not provide the level of 
data protection available in the European Union.  
 
Your report and the personal data you provide will be kept as long as necessary to process your 
report and investigate it and, if applicable, as long as necessary to take appropriate follow-up 
actions including corrective actions or disciplinary sanctions or to meet our legal or financial 
requirements.  
 
6. Accessing information concerning the report  
 
Subject to applicable local laws and restrictions, you can request access to a copy of your 
personal data that is included in a report or otherwise stored in EthicsPoint. When considering 
requests for access to personal data submitted in relation to EthicsPoint, Eaton will consider the 
status of the requestor, the current stage of the investigation, the nature of the information held 
as well as Eaton’s Data Protection and Privacy policy and local legal requirements and 
restrictions.  
 



In addition, you may request that your personal data be: (i) corrected, if it is inaccurate or 
incomplete; (ii) processed differently; or (iii) deleted. Deletion of personal data can only take 
place where it is no longer required for a legitimate business purpose and/or it is no longer 
required under Eaton’s record retention policy or by law to retain it.  
 
To make a request to access to your personal data or for its correction or deletion, please 
contact the Ethics and Compliance Office at ethics@eaton.com. 
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