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About EthicsPoint 
 

What is EthicsPoint?  

EthicsPoint is a comprehensive and confidential reporting tool created by NAVEX Global that will 
enable TMS members and participants to work with TMS leadership in addressing misconduct 
that occurs at a TMS function or activity, thereby cultivating a safe, inclusive, and welcoming 
environment. 

 

Reporting – General 
 

May I report using either the Internet or the telephone? 

Yes.  With EthicsPoint, you have the ability to file a report via the telephone at (844) 672-9335 
or the Internet at TMSSociety.ethicspoint.com. You can also connect to EthicsPoint via 
www.tms.org/CodeofConductPolicies 

 

What type of situations should I report? 

The EthicsPoint system is designed for reports of discrimination, harassment, misconduct, 
inappropriate behavior and/or communications, but other concerns may also be reported. TMS 
may not be able to take action on reports of issues that fall outside of TMS policies. 

 

If I see a violation, shouldn't I just report it to a TMS staff member or the TMS Executive Director? 

 Concerns may be raised personally with a TMS staff member. We recognize, however, that 
there may be circumstances when you are not comfortable reporting the issue in this 
manner.  It is for such circumstances that we have partnered with EthicsPoint.  

 

Does Society governance and management really want me to report? 

We certainly do. In fact, we need you to report. You know what is going on at our events and in 
our organization. You may have initial knowledge of an activity that may be cause for concern. 
Your reporting can minimize the potential negative impact on TMS and our community. Also, 
offering positive input may help identify issues that we can provide a more welcoming 
environment for all.  

https://tmssociety.ethicspoint.com/
http://www.tms.org/CodeofConductPolicies


Where do these reports go? Who can access them? 

Reports are entered directly on the EthicsPoint  secure server. EthicsPoint makes these reports 
available only to specific individuals within TMS senior staff who are charged with evaluating the 
report. Each of these report recipients understands their obligation for discretion in the 
handling of reports.  

 

Tips & Best Practices 
 

I am not sure if what I have observed or heard is an example of harassment or misconduct, but it just 
does not look right to me. What should I do? 

File a report. EthicsPoint can help you prepare and file your report so it can be properly 
understood. We'd rather you report a situation that turns out to be harmless than let possible 
inappropriate behavior go unchecked because you weren't sure. 

 

What if I remember something important about the incident after I file the report? Or what if TMS has 
further questions for me concerning my report?  

When you file a report at the EthicsPoint Web site or through the EthicsPoint Call Center, you 
receive a unique user name and are asked to choose a password. You can return to the 
EthicsPoint system again either by Internet or telephone and access the original report to add 
more detail. In addition, a TMS representative may post follow up questions for further 
information to help resolve open issues.  We strongly suggest that you return to the site within 5 
business days after the initial report to answer any potential follow up questions posted by the 
TMS representative.    

 

 Are these follow-ups on reports as secure as the first one? 

All EthicsPoint correspondence is handled with the same discretion as the initial report. 


