
Compliance Helpline: Frequently Asked Questions 

Act Responsibly.  Raise ethical concerns. 

At Liberty Mutual Insurance, we all have a responsibility to raise ethical questions or report possible 
violations of the Code of Business Ethics & Conduct. 

The Compliance Helpline is not an emergency service. To report an emergency or matter that presents an 
immediate threat to life or property, reference the Emergencies page on myLiberty. 

What is NAVEX Global? 

NAVEX Global is a confidential reporting Compliance Helpline tool used by Liberty Mutual to assist employees to 

ask compliance questions and report misconduct in the workplace.  

General Questions about the Helpline 

What are the different ways to report a concern or ask a question? 

You may contact the Compliance Helpline through NAVEX Global by asking a question or filing a report 
online or by telephone.  You may speak directly to the Liberty Compliance Helpline staff by calling the 
Helpline from 9 am to 5 pm EST.  Additionally, you can email the Liberty Compliance Helpline staff. 

What type of situations should I report? 

You should report any violation of Liberty’s Code of Business Ethics & Conduct, or raise another concern 
or question you may have. 

If I see a violation, shouldn't I just report it to my manager? 

When you observe behavior you believe violates our Code of Conduct, you have a responsibility to report 
it.  We encourage you to report concerns to your manager, who can contact the Compliance Helpline. If 
you are uncomfortable going to your manager, you are welcome to contact the Compliance Helpline 
directly.  

When I submit a report online, where does it go? Who can access it? 

Reports are entered directly to a NAVEX Global secure server. NAVEX Global only makes these reports 
available to Liberty’s Compliance Helpline staff who evaluate the report, based on the type of violation 
and location of the incident.  Reports are kept confidential and information is only shared on a need to 
know basis necessary to conduct a full review.   

I am concerned the information I provide NAVEX Global will ultimately reveal my identity. How can 
you assure me that will not happen?  

Liberty’s Compliance Helpline through the NAVEX Global system is designed to protect you.  Reports 
made through this system are truly anonymous and no identifying information is collected.  To further 
ensure your anonymity, you - as a reporting party - need to be careful not reveal any identifying details as 
part of your report.  For example, “from my cube next to Jan Smith … ” or “in my 33 years … ” 

Is the Compliance Helpline telephone confidential and anonymous? 

Yes – so long as anonymous reporting is permitted by local laws.  You will be asked to provide the same 
information you would provide in an online report; NAVEX Global’s customer support will type your 

https://myliberty.lmig.com/en-us/EmployeeCenter/Safety/Pages/SecurityEmergencies.aspx


responses directly into NAVEX Global’s secure environment.  Phone-based reports have the same security 
and confidentiality measures as online reports. 

What if I want to be identified with my report? 

Rest assured that your identity is kept confidential even if provide your contact information.  We will never 

disclose your identity to those you’ve made the report against.  There is a section in the report where you may 

identify yourself, if you wish. 

Questions about whether to make a report 

I am aware of some individuals involved with unethical conduct, but it doesn't affect me.  Why should 
I bother reporting it? 

At Liberty we act responsibly and do the right thing. Our integrity is essential to our reputation and the 
trust we build with our customers.  We all have a responsibility to speak up if we see or suspect behavior 
that violates the Code or any laws or regulations.   

If you suspect misconduct, please make a report through the Compliance Helpline so Liberty can 
investigate and take appropriate action.   

I am not sure if what I have observed or heard is a violation of company policy or involves unethical 
conduct, but it just doesn’t look right to me. What should I do? 

Make a report.  We would rather you report a situation that turns out to be harmless than let possibly 
unethical behavior go unchecked because you were unsure. 

What if I remember something important about the incident after I file the report? 

When you file a report online or by phone, you receive a unique report key and are asked to select a 
password. With the report key and your password, you can return to Liberty’s Compliance Helpline 
website through NAVEX Global’s system online or by phone and access the original report.  At that point, 
you can provide additional details or information. 

What if you have questions for me concerning my report? 

The online intake form enables the Compliance Helpline staff to post questions for you, even if you report 
anonymously.  When you receive your report key, you will be provided with the amount of time we 
expect for the report to be processed.  When that time has passed, we strongly suggest you check to see 
if any questions have been posted.  Providing the opportunity for such dialogue means situations may not 
only be identified but can also be resolved, no matter how complex. 

If I follow up on a report, will my correspondence be secure? 

All Compliance Helpline correspondences are held in the same strict confidence as the initial report, 
continuing under the umbrella of anonymity, if you so choose (and where permitted by local laws). 

What should I do if the telephone number is not working? 

If the telephone number listed for your country is not functioning, please make your report online. Please 
indicate in the report that the telephone number did not work. 

What should I do if the country I am in does not have Helpline services? 

If there is no Compliance Helpline service for your location, please contact your local compliance or legal 

staff for assistance in making a report.  


