
 

No better place to heal, No greater hope of recovery, No finer promise of achievement 

Rainbow Rehabilitation Centers 

Business Code of Ethics 

 

Our Mission is to inspire the people we serve to realize their greatest potential 

Rainbow strives to foster an environment that maintains the highest level of integrity and honesty. 

Ethical standards are rooted in Rainbow’s policies, procedures, employee training and organizational 

direction.  Further, these ethical standards extend to Rainbow’s employee conduct and overall 

organizational practices as they relate to marketing, business, contractual relationships, clinical and 

personnel matters.  

We are committed to: 

• Being a professional, accessible and understanding resource for individuals living with brain 

injuries, spinal cord injuries, and other neurological and physical conditions, along with their 

families 

• Assisting clients in achieving the greatest heights possible in their ability to live independently 

and develop and maintain meaningful work and personal relationships 

• Being responsive and accountable to customers 

• Maintaining a dynamic and nurturing environment which embraces the inclusion of the client, 

family and payor in the decision making process 

• Maintaining the rights of clients 

• Encouraging and enforcing the concept of professionalism and respect in the workplace  

• Providing professional services within the scope of our expertise and within the practice 

guidelines of our individual professionals 

• Upholding ethical standards as outlined for each sub-discipline 

• Accurately promoting services, licensure, certification, education, and accre ditation 

• Adhering to Equal Opportunity Employer Act (EOE), Americans with Disabilities Act (ADA), and 

Health Insurance Portability and Accountability Act (HIPAA) requirements 

• Maintaining current and appropriate licensure for programs and services provided 

• Safeguarding the client’s right to privacy and confidentiality 

• Representing and charging only for services rendered 

• Assuming responsibility and accountability for our professional and fiscal actions 

• Conducting all aspects of our business with the highest level of integrity and honesty 

• Complying with appropriate laws and regulatory agencies 

To encourage an ethical environment and to be responsive to the concerns of our consumers, Rainbow 

maintains a grievance procedure for any client, designated representative, family member, employee, 

payor or other party that wishes to report a concern that needs to be addressed formally.  Additionally, 

individuals can call 1-800-968-6644 to talk with an Executive Committee member. 


