
 

Rainbow Rehabilitation Centers – Ethical Code of Conduct for Employees 

At Rainbow, we strive to foster an environment that maintains the highest level of integrity and honesty. 
Ethical standards are rooted in our policies, procedures, Employee Handbook, employee training and 
organizational direction.  Further, these ethical standards extend to employee conduct and overall 
organizational practices as they relate to marketing, business, contractual relationships, clinical and 
personnel matters.  

The Ethical Code of Conduct below is complementary to our organizational policies and serves to 
describe the company’s position on a variety of ethical issues that you may face or need to understand.   

Separately, a Code of Ethics document is available in company facilities, is available to visitors at large, 
and is to serve as a high-level overview of what the company values, our position on topics of interest 
and to provide the public and stakeholders with information on how to report a potential ethical 
violation.  Thus, the Ethical Code of Conduct is primarily focused on behavior, while the Code of Ethics 
is focused on values. 

 

Ethical Code of Conduct Introduction 

Integrity and compliance with the laws are key to the long-term success of Rainbow.  Our interactions 
with each other, vendors, customers, governmental agencies, and the community at-large must be 
conducted in accordance with the laws, with integrity, and ethically. 

If you are unsure if a transaction or interaction is legal, ethical, or right, you should stop and seek 
direction or consultation.  Discuss the issue(s) with your manager, with a director, or raise your concern 
with the Human Resources Department so that an ethics panel or the grievance program can address 
the issue properly. 

Questions will arise from time to time that need to be reviewed.  By working together, we can ensure 
that we all act properly, ethically, and within the laws. 

 

Business Code of Conduct 

Management Modeling - Managers should create an environment that promotes ethical conduct.  This 
includes modeling behaviors and welcoming comments from your employees without the fear of 



retaliation.  Never encourage your employees to achieve a business result at the expense of our ethical 
standards or compliance with the laws. 

Business Documents - Business records, financial reports, tax returns and other related record keeping 
matters should be accurate and complete.  There are times where an employee needs to utilize 
estimates for certain purposes.  The use of estimates should be reasonable and not used to distort the 
truth or influence a particular result. 

Reporting - Reports to governmental authorities and bank compliance statements should be complete 
and accurate.  Never accelerate revenues or defer expense recognition to meet current financial 
compliance requirements or budgetary reporting goals. 

Accurate Documents - Never falsify any documents.  Documents should be accurately dated.  This 
includes all company documents, letters, medical record entries, as well as personal documents turned 
into the company such as expense reports for mileage and other expenses, applications for medical 
benefits for family members or dependents, etc. 

Company Assets - Company assets and company time are paid for with the purpose of assisting the 
company in meeting its objectives.  Employees should not abuse, steal, or misuse those assets or time.  
If you see someone taking or misusing company assets, that should be reported, as we all need to work 
together to reduce waste.  Please refer to the policy on Employee Reporting of Waste, Fraud and Abuse 
for further information on this topic. 

Non-Public Information – Rainbow collects, obtains, and creates a tremendous amount of non-public 
information.  This is information that you learn or understand due to your employment with the 
company and that all non-employees do not have access to.  Rainbow considers this information to be 
private company information that is not to be shared (excluding information the company shares with 
the public through advertisements, articles, outcomes reports, or the company website).  You are 
expected to keep non-public information either to yourself, within the department, or within the 
company depending on the nature of this information.  You should direct questions to your supervisor. 

Overpayment by Customers – If a customer makes an overpayment, unintended payment, or accidental 
payment on an account, we need to promptly refund the money to the customer.  Some customers may 
request a credit on the next invoice, but in any event, the customer needs to be notified of the 
overpayment and the correction needs to be addressed.  It would be inappropriate to apply the money 
to other patient accounts or to unintended balances due. 

Personal Privacy – We need to respect the personal privacy of fellow employees, customers, and others.  
Depending on your position at Rainbow, you may come across or be required to handle responsibilities 
that result in the learning of personal information of others.  Personal information of others such as 
their payroll information, work history, health information, private accounts or numbers must be held in 
the strictest of confidence, handled with the utmost of care, and all applicable laws followed. 



Political Contributions – Any company contributions of a political nature must be done in accordance 
with the laws and be recorded properly. 

 

Marketing Code of Conduct 

Outside Presentations – Rainbow employees are often asked to present clinical information or to 
discuss a topic at professional or community conferences or events.  The company has a policy regarding 
the review and approval process related to these types of presentations (Research and External 
Presentations).  The company reserves the right to approve or deny involvement in these events.  In 
addition, it is important for the employee, Rainbow, and the audience to understand if the employee is 
representing the company or the individual. 

Marketing Materials and Pitch – The company strives to present marketing materials in a positive and 
realistic fashion.  We do not want to make promises to potential customers that we cannot realistically 
achieve or perform with a high level of confidence and skill.  Our goal is to accurately and fairly promise 
and to over deliver.  We want happy customers. 

Pricing Information – Rainbow maintains a pricing schedule that is available to customers.  This pricing 
schedule is utilized to invoice for the services rendered and to promote consistency in our pricing model. 

Competitor Information – It is important for planning purposes that we have a solid understanding of 
the competitive environment and understand information about individual competitors.  It is most 
important however to ensure that information obtained regarding competitors is done so in an ethical 
and legal manner.  If you are told of competitor information that you believe was disclosed to you in 
breach of a contractual or other obligation, you should not accept, repeat or use that information. 

 

Contractual Relationships 

Vendor Relations – Employees responsible for purchasing decisions can sometimes be put in 
uncomfortable or compromised positions by the sales representatives of the vendor organizations.  
Rainbow has policies against the acceptance of personal gifts or money.  This applies not only to 
interactions with patients and their families, but also from vendors and others hoping to do business 
with the company. 

Contracts – Rainbow has a policy that includes the review of all contracts to ensure: we are in 
compliance with any obligations imposed under Federally Funded Contracts or Arrangements, that there 
are no conflicts of interest, and that the agreements are in compliance with the laws.  If you are asked to 
execute an agreement but do not have authority, stop and always refer this situation to your manager 
so the proper individuals can review the contract for compliance with company standards. 



Prohibition of Waste, Fraud, Abuse, and Other Wrongdoing – Healthcare is a valuable community 
resource.  We need to work together to weed out, report, and address incidents of waste, fraud and 
abuse.  The company maintains a grievance procedure and an Open Door policy to encourage you and 
others to report suspected concerns of this nature.  Please refer to the Policy and Procedure Manual for 
additional information on this topic. 

 

Service Delivery 

Conflicts of Interest – Conflicts of Interest can arise from time to time and need to be reviewed by 
company leadership.  The Conflicts of Interest policy and procedure outlines the steps employees need 
to take when these situations arise.  Issues that may give rise to a potential conflict include, but are not 
limited to: Employment or contracts outside of the company; Serving on boards of other organizations; 
Investments or financial interests in organizations serving Rainbow, served by Rainbow, or in conflict 
with or competitive with Rainbow.  Please refer to the Conflicts of Interest policy for the steps to be 
taken to notify the company of any potential conflict of interest. 

Gifts – Exchange of gifts, monies, and gratuities is prohibited.  This issue is addressed in company 
policies and in the Employee Handbook. 

Personal Fundraising – Personal fundraising is not allowed at work.  Please refer to the policy on No 
Solicitation for additional information on this topic. 

Personal Property – You are responsible for the protection, loss, or damage of any personal property 
brought to the workplace.  Please refer to the Employee Handbook for additional information on this 
topic. 

Setting Boundaries – Setting professional boundaries in the workplace is very important for Rainbow to 
be able to maintain a professional and ethical organization.  This extends to boundaries with patients, 
co-workers, vendors, customers and the community.  Please refer to the Policy and Procedure Manual 
for additional information on this topic. 

Witnessing of Documents – You may be requested by patients, family members, or others to serve as 
witness to the signing of documents.  This could include items such as power of attorney, guardianship 
papers, and advance directives.  Witnessing of documents could put you in to a potential conflict of 
interest position.  As a result, you should let anyone requesting you to sign these types of documents 
know that it is against company policy for Rainbow employees to serve in this role.  You can feel free to 
refer them to a company director who can reinforce this policy and suggest an alternative, in the spirit 
of customer service. 

Guardianship Issues – To advocate for a guardian against a client’s wishes is an extreme and rare 
situation.  We must honor client freedom, support independence, and choice.  There are, however, 
times when the safety and welfare of a client is in question and parties believe that guardianship is 



necessary.  Rainbow’s role in that process must be evaluated by a director-level group independent of 
the treatment team to assess the potential of a conflict or ethical concern. 

 

Social Media Code of Conduct 

Rainbow adheres to a code of ethics which applies to internet conversations/postings on both the 
Rainbow-sponsored sites as well as in comments on other sites.  

Social Media Code – Maintaining client / patient privacy is of utmost importance, as is reflecting a 
positive and fair image of the organization when using social media. Rainbow will be responsible 
when posting, ensuring the privacy and confidentially of all are respected. Postings and comments about 
or on Rainbow or Rainbow services shall be ethical, honest and accurate. Any mistakes will be corrected 
promptly, and Rainbow will remove/delete spam and other inappropriate content. Rainbow will reply to 
comments, emails, and any other postings on its sites when appropriate in its judgment. Rainbow may 
link directly to other Web sites and online materials to provide additional information or resources for 
Web users. Rainbow staff members are to avoid conflicts of interest and to disclose conflicts that might 
arise when making or responding to postings or comments. Additionally, you should refrain from posting 
any client images, recordings, or other unauthorized disclosures. Refer to the Social Media policy for 
complete information on employ conduct surrounding social media. 

 

Professional Responsibilities 

Practice Standards – Rainbow employs professionals from a broad variety of professions, many of which 
operate under a license and/or set of practice standards and laws associated with those professions.  It 
is incumbent upon each and every professional to understand and to act in accordance with the 
professional standards required by their respective profession.  If the policies of Rainbow are considered 
to be in conflict with your practice standards or licensing requirements, those concerns should be raised 
to the V. P. of Human Resources so the matter can be properly addressed. 

 

Human Resources 

Human Resources Standards – Rainbow is a people business.  As a result, the company has developed 
extensive standards and policies to help guide, train, and inform employees on company policy and 
practices.  Please refer to the Employee Handbook and Policy and Procedures Manual for additional 
information on this topic. 

 

Policy and Procedure References 



Rainbow maintains an extensive set of corporate policies.  Many of the topics covered in this Code of 
Conduct are governed by those company policies.  Some of the policies that are relevant to this 
document include the following:  

• Laws and Regulations 
• Response to Legal Actions 
• Ethical Practices 
• Grievance Procedures 
• Corporate Compliance with Federally 

Funded Programs 
• Employee Handbook 
• Employee Reporting Waste, Fraud and 

Abuse 
• Expense and Mileage Reimbursement 

• Refunds 
• Research and External Presentations 
• Employee Gifts 
• Conflicts of Interest Policy 
• Contractual Relationships 
• Open Door Policy 
• No Solicitation Policy 
• Staff-Client Relationships 
• Risk Management 
• Professional Credentials 

 

Acknowledgements - This document was created by utilizing company materials, policies and 
procedures, and by modeling after an outstanding document on this topic from the Coca-Cola Company.   


