Helpful Resources

Colleagues should always feel free to discuss questions regarding Aon’s Code of Business
Conduct with their manager, other managers, local Human Resources representatives, or local
Law Department representatives. The following additional resources are also available to assist
you.

Aon Human Resources:

Country Toll Free Phone Number Hours of Operation (excluding Holidays)
Australia 02 9253 7555, Option 3 |8:30am to 8:30pm GMT+10, Monday through Friday
Canada 1-855-201-7637 9:00am to 5:30pm EST, Monday through Friday
India 000-800-442-0058 7:00am to 3:00pm IST, Monday through Friday
Netherlands 0800-3949070 9:30am to 5:30pm GMT+1, Monday through Friday
Poland 800-702-869 9:30am to 5:30pm GMT+1, Monday through Friday
United Kingdom (08007830797 8:30am to 4:30pm GMT, Monday through Friday
United States 1-855-625-5500 8:00 am to 4:30pm CST, Monday through Friday

* For all other countries, contact your local HR department.

Aon's Global Emergency Operations Center:
e Argentina: 0 800 6660831

e Australia: 1 800 312857

e Brazil: 0800 7625618

e Colombia: 01 800 5189098

e Hong Kong: 800 961940

e India: 000 800 9190439

e Poland: 00 800 1215882

e Singapore: 800 1207020

e UK:08003765903

e US18772642817

e All other international locations: +1 312 894 3150

Corporate Compliance Office via email:
Corporate.compliance.office@aon.com

Senior Vice President & Chief Audit Executive:
Through the Aon Ethics Helpline or by mail at:
200 E Randolph Street, Chicago, IL 60601
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