You make
a report.
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W You may choose to
report anonymously,
where applicable
laws allow, but it
helps the investigation
if you provide your
name and/or contact
information.

Your report
is logged in
the system. >

Your report is
routed to the
appropriate
internal

resource.

Confidentiality is respected.

Information is shared only with those who need to know

to conduct a fair and thorough investigation.

We develop
an
investigation
plan.

W The investigation
scope, approach
and timeline are
determined.

¥ Resources are
assigned.

W Confidentiality is
maintained.

, WALK THE TALK. Speak up. Do the right thing. Protect what matters.
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The
investigation

» | proceeds.

W It's your responsibility
to participate fully in
an investigation if
you are asked.

¥ [t may not be
apparent to you
that an investigation
is proceeding.

What Happens After You Make a Report?

We are committed to integrity, transparency, and doing the right thing.
Here is how the investigation process works at Frutura.

The allegations The
are verified appropriate
or found to be > action is
without merit. | taken.
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W For confidentiality

reasons, we may
or may not be able
to make you aware
of the outcome of
an investigation or
any actions taken.

We do not tolerate retaliation.

We do not tolerate retaliation in any form against anyone
who makes a good faith report or participates in an investigation.
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W Determine if any
process or program
enhancements are
needed.

W Determine if policies
or procedures need
alteration.

W Determine if discipline
is needed.

W Other actions as
appropriate.

One Team



