Every team member is responsible for
promptly reporting any potential violations
of laws, regulations, Baptist Health’'s Code
of Conduct, or its policies and procedures.
Communicating is a confidential, risk-free
and effective method for obtaining
guidance and properly reporting concerns.

Concerns Include:

o Breaches of protected o Fraud, waste and abuse
health information

Bribes and kickbacks

° Fraudulent billing

o

o Improper gifts

o

Confidentiality intrusions o Patient rights abuses

o

Conflicts of interest o Professional standards

Copyright infringement infringements

o

o Discrimination or o Research misconduct
discriminatory practices

BAPTIST

Communicating with Compliance and Ethics

Speak to Your O
Leadership Team m
0

Contact the
Compliance and
Ethics Department

Call (321) 841-2335
or email
R-Compliance&EthicsDepartment@OrlandoHealth.com

OR

O Contact the
Confidential
{ i \ Compliance
Hotline

Call (833) 208-0934 or visit
BaptistHealthAL.EthicsPoint.com

Reach out to us for help, assistance and
guidance on policies, ethical dilemmas
and scenarios happening in the workplace.

-'--'=.- Scan the QR code to access
i the confidential Compliance

Hotline online portal.
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For more information, visit the Compliance
and Ethics SharePoint site on SWIFT.
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