06 opraHunsauum EthicsPoint

Yto Takoe EthicsPoint?

KomnaHusa EthicsPoint ABnAaeTca KomnaeKCcHbIM CPeACcTBOM A1 OTNPaBKM KOHOUAEHLUNAIbHbIX
coobeHnin, Kotopoe cosgaHo KomnaHuen NAVEX Global, 4To6bl noMoYb pyKoBOACTBY U
COTPYAHMKAM B COBMeCTHOM paboTte no 60pbbe ¢ MOLIEHHMYECTBOM, HAaCUIMEM U APYTMMU
BMAAMW HapyLweHW A HOPM noBegeHna Ha paboyem mecTe B paMKax Co34aHuA MO3UTUBHOM
pabouei aTmocoepol.

3auem Ham Hy}KHa TaKas cuctema, Kak EthicsPoint?

e Mbl yBepeHbl, YTO HalUW COTPYAHUKM — 3TO Halla rnaBHanA LueHHocTb. Co3aaBan OTKPbITbie
KaHabl A5 0bWeHna, Mbl MOXEM CTUMY/IMPOBATb CO3J4aHMNe NO3UTUBHOMN pabouel
atMocdepbl M MaKCMMaNbHO NOBbIWAaTb NPOAYKTUBHOCTb.

e  AKUMOHEepHble KOMNAaHNKN OTKPbITOrO TUMa NO 3aKOHY 06A3aHbl UMETb CPeACTBO
aHOHMMHOTO MHGOPMUPOBAHKA, YTOBbI CO0BLLATL O PpaKTax MOLLIEHHMYECTBA B chepe
6yXranTepckoro yyeta u ayauTa HeNocpeacTBEHHO B ayAUTOPCKUIN KOMUTET.

o 3J¢pdeKTMBHAA cucTema MHGOPMUPOBAHUA AOMNOJHUT HALLIM NPOYUNE YCUAMA MO
NOAAEPKAHMIO KY/IbTYPbl YECTHOCTU U COBNIOAEHNA STUYECKMX HOPM NPU NPUHATUM
peLleHuni.



OtnpaBKa coobweHunit: 0bwana ntHpopmauma

Mory 21 s oTNpaBuUTb cooblueHune yepes MHTepHET uau no tenepoHy?

Oa. C nomoupto EthicsPoint Bbl moxkeTe 0TNPaBUTb KOHPUAEHUNANbHOE aHOHUMHOE
coobueHune no tenedoHy nnm Yyepes NHTepHeT.

O KaKuX cUTyaumax MmHe cneayet coobwatb?

Cuctema EthicsPoint paspaboTaHa ana Toro, 4tTobbl COTPYAHUKN UMENU BOSMOXKHOCTb COOOLLaTh
060 BCcex HapyLeHUsaX AeNCTBYIOLWErO B Hawei komnaHun Kogekca noBeaeHNA U apyrmx
BO3MOXHbIX Npobnemax.

Ecnu A cTaHy cBUgeTeNem HapyLleHUs, He cieayeT I MHe NPOCTO coOo6WUTb 0 Hem cBoemy
HauyaNbHUKY, B cNyK6y 6e30NacHOCTU UK B OTAEN KagpoB, YyTo6bl OHU pa3bupanmucb c aTUM
CamoCToATe/IbHO?

Ecnu BbI cTanu cBugeTenem noBeaeHus, KOTopoe, Nno BalleMy MHEHUIO, IBIAETCA HapyLeHMeM
Kopekca noBeaeHusi, Mbl PacCYUTbIBAEM Ha TO, YTO Bbl coobumuTe 06 aTom. enaTesibHO, YTOObI
Bbl coobLann 060 Bcex Npobaemax cBOemy NpPsSMOMY PYKOBOAMUTENO UK APYFrOMY
npeacTaBUTe/IO PYKOBOAALWEN rpynnbl. Tem He MeHee, Mbl MOHMMaeM, YTO 6biBaloT
0b6CcTOATENbCTBA, KOrAa Bam Heya06HO coobwaTh 0 NoA0BHbIX CNyYasx B TAKOM NopsaKe.
MMeHHO AN1A TaKMX C/lyYaeB Mbl Halaguamn COTPYAHNYECTBO ¢ cucTtemont EthicsPoint. Mbi
npeanoyntaem, 4Tobbl Bbl COOBLWINAN O HAPYLLUEHNUN aHOHUMHO, HEXENN CKPbINK MHPOPMaLUIO.

Mouemy mHe cneayet C006I.I.l,aTb 0 TOM, YTO MHe U3BeCTHO? 3auem MHe 3TO Hy)KHO?

Bce mbl MMeeM NpaBo Ha 6iaronpuaTHble paboune ycnoBuMA, OAHAKO Takoe NpaBo o0bA3biBaeT
BCEX HaC BeCTU cebs HPaABCTBEHHO M COOBLLATL COOTBETCTBYIOLLMM INLLAM, EC/IU KTO-TO 3TOrO He
Aenaet. baarogapa COBMECTHbIM YCUAMAM Mbl CMOXKEM COXPaHMTb 6e30nacHyo U 3GHEKTUBHYHO
pabouyto atmocdepy. HapyweHre KopnopaTUBHbLIX HOPM MOBEAEHUA MOXKET NPEeACTaBAATb
Yrposy AN »KM3HecnocobHOCTU BCeil KOMMaHUK.

Hey:Kenun pyKkoBoacTBO KOMNAHUU AeiCTBUTENbHO XO4eT, YTobbl A oTNpaBaan coobweHuna?

KoHeuHo, ga. Ham Heobxoanmo, 4Tobbl Bbl OTNPaBAAAM cooblieHuA. Bbl 3HaeTe, 4To
NPOUCXOANT B Hallei KOMMNaHUU — KaK Xopollee, Tak U naoxoe. Bo3aMoKHO, Bbl pacrnonaraerte
KakKMMU-TMB0 NepBUYHBIMU CBEAEHUAMM O AENCTBUAX, KOTOPbIE MOTYT BbITb NOBOAOM A1A
6ecnokolicTea. Ec/iv Bbl COOBLLMTE O MPOUCXOAALLEM, 3TO MOXKET YMEHbLLWTbL NOTEHLMaNbHOE
HeraTMBHOE BAUSAHME Ha AEeATeNbHOCTb KOMMNAHMM UM Ha HaWWUX COTPYAHMKOB. TaKxke
BHECEHME KaKMX-TMB0 NO3UTUBHbBIX NPEA/IOXKEHNN NOMOraeT BbisBUTb NpobieMbl, pelleHne
KOTOPbIX NOBbICUT KY/NbTYPY M Ka4ecTBO paboTbl Hallel KOMMaHUM.



Kyaa nocrtynaiot a1 coobueHuna? Y Koro ectb K HUM goctyn?

CoobueHuns nocTynatoT HanpPAMYIo Ha 3alLMLULeHHbIn cepBep EthicsPoint, uto ncknovaet
BO3MOHOCTb HapyLweHua 6e3onacHocTu. EthicsPoint paspelwaeTt gocTyn K 3sTum coobLueHnam
TONIbKO OnpefeneHHbIM MLamM B KOMMNAHUKM, KOTOPble YNOJIHOMOYEHbI OLeHUTb JaHHOe
coobLEHNE UCXOAA M3 TUNA HAPYLLEHUA U MecTa MHLMAEHTA. Bce nonyyatenm coobueHnin
npownu oby4yeHne npasmaam COXpaHeHMA NOHOM KOHOMAEHUNANbHOCTHU.

He asBnaeTrca Aan pgaHHaA cuctema AvLlb NPUMEPOM TOrO, YTO MEHA KTO-TO KOHTpOIWIpVET?

Cuctema EthicsPoint npr3BaHa cTaTb NONOXKUTENbHbIM aCNEKTOM Hallel obLLelt KopnopaTUBHOM
KY/IbTYPbl M N03BOAAET Ham obecneunTb 6e30MacHy0, HAAEKHYIO M HPABCTBEHHYIO pabouyto
cpeay. Mbl pekomeHayem Bam 06paLaTbCa 3a PYKOBOACTBOM B CMOPHbIX CUTYaLMAX STUYECKOTO
XapaKTepa, BHOCUTb KOHCTPYKTUBHbIE NPEeA/IOXKEHMA M CO0BLLaTb O TOM, YTO Bac HecrnoKoumT.
dddeKTMBHOE 0bLIEHME UTPaET K/TIOYEBYIO POJIb HAa COBPEMEHHOM paboyem mecTe, U AaHHas
CUCTEMA CAYXKUT OT/IMYHBIM CNOCOBOM YKpPenIeHMsA 3TOro obLeHus.

Mbl cO BCel OTBETCTBEHHOCTbLIO BbI6GpPaAnN oNTMManbHOE CPeACTBO MHGOPMUPOBAHMSA, YTODbI
BbIMNOJHWUTL HaWW 06A3aTeNbCTBa NO COB1I0AEHNI0 HOPM, COXPaHAA NPU 3TOM 61aronpPUATHYIO
pabouyo 06CTaHOBKY.



CoobuieHnsa o Bonpocax 6e3onacHOCTU U
KOHPUAEHUMNANBHOCTU

HacKonbKo A NoHMMalo, NPy oTnpasKe N060ro coobuieHnsa ¢ pabouero KomnbloTepa reHepupyeTca
NPOTOKOA cepBepa, B KOTOPOM COXPaHAIOTCA BCe MHTEPHET-CTPaHULbl, C KOTOPbIMU COeANHAETCA MO
KomnbloTep. He 06Hapy»KUT N 3TOT NPOTOKON MEHA KaK aBTopa coobweHua?

Cny»kb6a EthicsPoint He co3gaeT n He BeAeT KakUX-NMB0 BHYTPEHHMX XKYPHAI0B perucTpaumm
coegMHeHWN ¢ yKaszaHmem IP-aapecos, nosToMy HeT MHGOPMaL MK, NOATBEPKAAOLWLEN
coeanHeHue Balwero komnbtoTepa ¢ EthicsPoint. Kpome Toro, cornacHo ycioBMAM KOHTPAKTa,
cny»ba EthicsPoint He gonKHa OTCNEeXMBaATb IMYHOCTbL 3asBUTENA.

Ecnn Bam Heyao6HO coobuwaTth o npobaeme co cBoero paboyero KOMMNbIOTEPA, Bbl MOXKETE
BOCMO/1b30BaTbCA N0ObIM APYrMM KOMMbIOTEPOM 3a Npeaenamu paboTbl (Hanpumep, B
WMHTepHeT-Kade, B AOME ApYy3el U T. 4.), 3ali4a Ha 3alMLLEHHbIN Beb-caliT EthicsPoint. MHorue
BblOMpPAOT MMEHHO 3TOT CNOCO6, MOCKOBbKY AaHHble cnyX6bl EthicsPoint nokasbiBatoT, 4To
meHee 12 % coobLueHunli cocTaBneHo B paboyee Bpems.

Mory nu a oTnpaBuTb COOGI.I.I,EHME n3 goma n COXpaHUTb AHOHMMHOCTb?

Jlioboe cooblueHne, oTNpaBAeHHOE M3 A0Ma, C KOMMbloTepa coceaei uam ¢ ntoboro Apyroro
MHTepHeT-nopTana, OCTaeTcA 3alUMLLEHHbIM U aHOHMMHbIM. MHTepHeT-nopTan He onpeaenser
noceTUTeNsA NO MMeHW NoJib3oBaTeNn, a TakKe cuctema EthicsPoint cTupaet Bce MHTepHET-
afpeca, 4Tobbl COXpaHANACb NOAHAA aHOHMMHOCTb. Kpome TOro, COracHO YCA0BUAM KOHTPAKTa,
cnyx6a EthicsPoint He 4ONKHA OTCAEKMBATL IMYHOCTL 3aABUTENS.

fl 6ecnokotocb, UTO cBeAeHUA, KoTopble A coobwato B EthicsPoint, co BpemeHem NO3BONAT YCTaHOBUTD
MO0 AMYHOCTb. KaK Bbl MoXkeTe meHA ybeauTtb, 4TO 3TOro He Nnpousonper?

Cuctema EthicsPoint paspaboTtaHa Tak, 4Tobbl 3aLUMLLAaTb AHOHMMHOCTb. TeM HEe MeHee, ecnu Bbl
KaK aBTOpP COOBLLEHMA XOTUTE COXPAHUTb aHOHMMHOCTb, MPU COCTaBNEHUN cOObLLeHUs cregyeT
6bITb BHUMaTE/IbHbIM, YTOObI He BblAaTb ceba Kakon-nmbo cayvaiHol ¢ppason B TeKkcTe
coobuweHuns. Hanpumep, «C moero paboyero mecta pagom ¢ AHom CMutom...» nam «Korga mHe
6b110 33 roga...»

Tene¢0|-||-|aﬂ 6ecnnatHas ropavyan 1IMHUA TaKXXe ABNAAeTCA QHOHUMHOM U KOH(I)MAEHLI,MaanOﬁ?

[a. Bac nonpocaT coobwmThb Ty e nHGopMaLmio, KaKyto Bbl 6bl NPeAoCTaBUAM NPU OTNPaBKe
coobuieHunn yepes MHTepHeT, a onepaTtop byaeT BBOAWUTL Balln OTBETbI Ha Beb-caiTe
EthicsPoint. Takue coobLieHnn 3aWwmLLEeHbl TEMM Ke Mepamn obecneyeHna 6€30nacHoOCTM U
KOHOUAEHLMANBHOCTH.



Yrto, ecam A Xouy yKasaTb CBOe MMA Npu oTnpaBKe coobeHus?

B COO6LLI,€HMM €CTb NYHKT, rae Bbl MOXXETE YKa3aTb CBOE MMA, EC/IU NMOXKENIAETE.



CoBeTbl U nepenoBan NPakKTuka

fl 3Hal0 HECKO/IbKO JII0AEN, COBEPLUMBLUNX HEITUYHbIE NOCTYNKU, HO 3TO HUKAK He OTPa3uA0Ch HA MHe.
MNouyemy mHe cneayet coobwatb 06 aTom?

Halwa KomnaHua cogencTByeT yKpenaeHno HpaBCTBEHHOIo noBeaeHua. besHpaBcTBEHHOE
noseAeHMe Ha NtoboM ypoBHE B KOHEYHOM UTOre HAHOCUT Bped KOMNaHUN 1 BCEM
COTpYAHMKaM, BKAtOYaA Bac. Bam A0CTaTOYHO BCMOMHUTb HECKOIbKO NOCAEAHMX CKaHAa/IbHbIX
NPOUCLLECTBUI B KOMNAHUK, YTOObI MOHATb, Kakne rybuTteibHble NoCNeAcTBUA A8
HPaBCTBEHHOMN, B LLe/IOM, KOMMNaHUM MOXKeT BbI3BaTb 6e306uaHoe, Ha NepBbIli B3rns,
HapyLeHMe MOoPasibHbIX MPUHLUMMOB. [N03TOMY, EC/IN Bbl 3HAETE O KaKNX-TMO0 daKTax
HapyLeHMA HOPM NMOBEAEHUA AN STUKU, CYUTANTE A0AroM nepen coboi U CBOMMM Koaleramm
COOBLNTb O HEM.

fl He yBepeH, YTOo TO, YTO A CAblWan uau sngen, 6bi10 HapyLeHUeM NOAUTUKU KOMMAHUN MU
KacaeTcA He3TMYHOro NoBeAEHMUA, HO MHE 3TO NOKa3a/0Cb HENpPaBUAbHbIM. YTO MHe aenatb?

OTnpaBuTb coobuleHune. EthicsPoint nomoxeT Bam NoAroToBUTb M OTNPABUTL COODLLIEHME TaK,
YTObbI €10 MOT/IN MOHATL NPABUAbLHO. ByaeT nyJle, eciv Bbl COOBLWUTE O CUTYaL MM, KOTOPas
OKasanacb 6e306umgHol, Yem octaBuTe 6e3 BHUMAHUA BEpOATHOE He3HPaBCTBEHHOE
nosegeHune, MOTOMY YTO Bbl OblIN HE YBEPEHDI.

Y70, €c/n yuacTHUKaMM NpaBOHAPYLUEHUA ABAAIOTCA MO HauyaNbHUK UK Aapyrue pyKosoguTtenu? He
MOTYT 1N OHU NOJIYYUTb COO6LLEHNE M HauyaTb CKPbIBATbCA?

Cuctema cnyx6bl EthicsPoint u pacnpegeneHmns coobuieHmit ycTpoeHbl TakKMMm 06pa3om, YTobbI
BOB/1I€YEHHbIE CTOPOHbI HE NOYYanu YBEAOMIEHNIA U HE UMENN AOCTYNa K COOBLLEHNAM, B
KOTOPbIX OHX YNOMMHAIOTCA.

YT10, €cnm A BCNOMHIO YTO-TO BaXKHOE O NMPOUCLLUECTBMU NOCAE TOro, Kak OTNPaBAIo C006LI.I,EHMe? nnn
4yTO, €C/iIn Y KOMNaHNUN BOSHUKHYT A0NOJIHUTE/IbHbIE€ BOMNPOCbI KO MHEe B CBA3N C MOUM COO6LI.I,EHMeM?

Korga Bbl oTnpaBaseTe coobleHne Yyepes Beb-canT unm LueHTp 06paboTkm 3B8oHKOB EthicsPoint,
Bam HyaeT NPMCBOEHO MHAMBUAYAbHOE UMA NOJIb30BATENA U NPEeASIOXKEHO BbIOpaTh Napob.
Bbl moxkeTe BepHyTbcA B cuctemy EthicsPoint uepes UHTepHeT nam no tenedoHy, 4Tobbl yKasaTtb
noapo6HOCTU B UCXO4HOM COOBLLEHNMN MM OTBETUTL Ha BOMPOCbI, 3aaHHbIe NpeacTaBUTeNIeM
KOMMaHWK, a TaKkKe CoobLWNTb AONONHUTEIbHYIO MHPOPMALLMIO, KOTOPAA MOMOXKET PELLNTb
AaHHbIA Bonpoc. Mbl HAacTOATEIbHO NPOCUM Bac BEPHYTLCA Ha CAWT Yepes yKa3aHHOoe Bpems,
4yTOb6bI OTBETUTH Ha BOMPOCHI KOMMNaHMK. Mocne 3TOro HaYMHAETCA KAHOHUMHbIV AMAN0r» Mexay
BaMM M KOMNAHWEN, B pe3yibTaTe KOTOPOro cUTyaLma 6yaeT He NPOCTO BbIABAEHA, HO U
pa3spelueHa, He3aBUCUMO OT ee C/IOXKHOCTW.



fiBnatoTcA v obpalleHuna ANA KOHTPOAA peakLummn Ha coobLLeHMe HAcTO/bKO e 6e3onacHbIMMU, KaK U
nepsoe?

BcAa nepenucka B cucteme EthicsPoint BegeTcsa B TOM }Ke CTporo KoHpUAeHUMaAbHOM NopagKe,
YTO M NepBoe COObLLEHUNE, C TEM e COXPaHEHUEM aHOHUMHOCTY.

Mory nu 1 oTnpaBUTb coobLLEHMe, ecnu Yy MeHA HeT MHTepHeTa?

CoobueHue ana EthicsPoint moxkHO oTnpaBuTb ¢ N1060ro KOMNbIOTEPA, UMEKOLLEro AOCTYN K
cetu MHTepHeT, Hanpumep, U3 oMa. B pa3nnyHbix 06LLECTBEHHDBIX MeCcTax, B TOM YMC/e B
6MbnnoTekax, MoryT 6bITb KOMNbIOTEPDI C AOCTYNOM K ceTu MHTepHeT. Ecnm y Bac HeT
BO3MOXHOCTW BOCMO/1Ib30BaTbCA MIHTEPHETOM MK Bam Heya06HO N0Nb30BaTbCA KOMMNbIOTEPOM,
MOXHO NMO3BOHMTb HAa BEeCNaTHYIO KPYrI0CYTOUHYO ropAadyto AnHuUto EthicsPoint B nitoboi geHb
B roay.



